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Emergency Phone Numbers for Richmond Residents 
 
 
Any Life Threatening Emergency: 911 
Non-Life Threatening Emergency: 211 
 
 
MEDICAL  

Kaiser Richmond Emergency Department 
 Advice Nurse (24 hours) 

(510) 307-1555 

• Kaiser Richmond Information Line (510) 307-1566 
• For the Hearing/Speech Impaired  

 (24 hour) Toll-Free TTY 
1 (800) 735-2922 

A.M.R. Ambulance 1 (888) 650-5486  
Poison Control 1 (800) 222-1222 

TDD: 1 (800) 972-3323 
 
 
 

 

PERSONAL  

Crisis & Suicide Intervention 1 (800) 833-2900 
Grief Counseling 1 (800) 837-1818 
Homeless Information 1 (800) 808-6444 
CA Mission Children 1 (800) 222-3463 
Childquest Missing Children 1 (800) 818-4673 
Child Abuse Hotline 1 (800) 422-4453 
Rape Crisis Center 1 (800) 670-7273 
Runaway Child 1 (800) 621-4000 
 
 
 

 

PETROCHEMICAL  
Chevron/Texaco Fire (510) 242-4200 
Conoco Phillips – Rodeo (510) 799-4463 
Toxic Chemicals & Oil Spills 1 (800) 424-8802 

Voice/TDD 
Hazardous Materials Recycle 1 (800) 750-4096 



 
 
 

 

TRANSPORTATION  

AC Transit (510) 891-4700 
BART Police (510) 464-7000 
Bay Area Transportation Info 511 

(510) 817-1717 
Cal Trans 1 (800) 427-7623 
Burlington N. Railroad 1 (800) 832-5452 
Union Pacific Railroad 1 (888) 877-7267 
 
 
 

 

UTILITIES  

PG&E 1 (800) 743-5000 
AT&T 611 
East Bay MUD 1 (866) 403-2683 
East Bay Regional Parks (510) 881-1121 
 
 
 

 

VOLUNTEERS  

American Red Cross (Local) 1 (925) 603-7414 
American Red Cross 1 (800) 520-5433 
 
 
 
 
 
 
 
 


