
 
 
 
Hon. Mayor and Members of the City Council: 
 

This is the report for the week ending September 18th, 2020. 
 
1. Meeting Notes 

 
The next City Council meeting is scheduled for Tuesday, September 22nd, 2020. 
Closed Session begins at 5:00 P.M., followed by the Special Meeting of the 
Richmond Housing Authority at 6:25 P.M. The Regular Meeting of the Richmond City 
Council will begin at 6:30 P.M. The agenda may be found by clicking this link: 
September 22nd City Council Agenda. 
 

2. Coronavirus (COVID-19) Updates 
 

The following information is an ongoing list of resources and significant updates 
regarding COVID-19. 

 

 
 

  

http://www.ci.richmond.ca.us/Archive.aspx?AMID=30&Type=Recent
http://www.ci.richmond.ca.us/3916/Shelter-in-Place
http://www.ci.richmond.ca.us/3917/Impact-to-City-Services-and-Facilities
http://www.ci.richmond.ca.us/3915/Health-Information-and-Community-Resourc


 

3. Upcoming Events 
 
FREE Special One-Day Household Hazardous Waste (HHW) and Mattress 
Drop-off Event - Saturday, September 19th 
 
The City Manager’s Office, Economic Development, Environmental and Health 
Initiatives Division encourages Richmond residents to participate in a special one-
day Household Hazardous Waste collection event on Saturday, September 19th from 
8:00 A.M. to 1:00 P.M at the Galileo Club parking lot, 371 South 23rd Street, Richmond. 
Residents can take advantage of the event to properly dispose of for free paints, 
aerosols, electronic waste (e-waste), batteries, and oil to keep our communities 
clean and safe. Mattresses will also be accepted at the event.  
 
Saturday, September 19, 2019 
8:00 A.M. - 1:00 P.M 
The Galileo Club parking lot 
371 South 23rd Street, Richmond, CA 
*Please bring proof of residency 
 
Please see the flyer below or visit www.richmondenvironment.org for more details 
regarding accepted items. For questions about the event, please call (888) 412-
9277.  
 
Can't come to the event? For more information about how to dispose of Household 
Hazardous Waste visit, www.ci.richmond.ca.us/1720/Hazardous-Waste 
 

 

http://www.ci.richmond.ca.us/1610/Environmental-Initiatives
http://www.ci.richmond.ca.us/1720/Hazardous-Waste


 
 
 
Celebrate Bike to Wherever Days in Richmond & the East Bay 
 
Since Bike to Work Day, normally scheduled in May, was cancelled due to COVID-
19, the event has been rescheduled as Bike to Wherever Days. The event this year 
is a month-long celebration of bicycling in September. There are a few options for 
celebrating Bike to Wherever Days this month! 
 

 Pledge to Ride: Instead of Energizer Stations and tote bags of goodies, digital 
goodie bags will be emailed out to all who Pledge to Ride on September 24th.   

 Bay Area Bike Challenge: Sign-up as a team or individual for the Bay Area Bike 
Challenge to win prizes and participate in competitions. During September, there 
will be random prize drawings and competitions for those who sign-up and log 
rides. 

 Pick-up Souvenir Bike to Work Day 2020 tote bag (empty bag ): 511 Contra 
Costa has partnered with Richmond Library (Main Library location only), Rich 
City Rides, Contra Costa Library System, and The Pedaler in El Sobrante to be 
hubs where the community can pick up a souvenir 2020 tote bag (empty bag). 
Bags are estimated to be available for curbside pick-up after September 9th. To 
find the bag closest to you, visit https://bikeeastbay.org/find-your-energizer-
station-bike-wherever-day-2020 

 West County Greenway Challenge: Starting on September 1, banners with QR 
codes and specific websites for cyclists to scan and check in will be hung along 

https://bikeeastbay.org/civicrm/event/register?id=1736&reset=1
https://www.lovetoride.net/bayarea?locale=en-US
https://www.lovetoride.net/bayarea?locale=en-US
https://bikeeastbay.org/find-your-energizer-station-bike-wherever-day-2020
https://bikeeastbay.org/find-your-energizer-station-bike-wherever-day-2020


the Richmond Greenway in Richmond and Ohlone Greenway in El Cerrito. 
Cyclists that check in to at least two stations will receive a $10 Amazon gift card. 
(Limit 1 per person, while funding lasts). Locations of all the stations can be 
found here: www.bit.ly/BTWDStations 
 

Please stay safe. Consider the air quality and stay socially distanced. Follow your 
local health authority’s guidelines at all times. For more information and updates 
about Bike to Work Day in Richmond visit: www.richmondenvironment.org 
 
Visit Bike East Bay’s website for more information about the event: 
bikeeastbay.org/events/bike-wherever-day-2020 
 

 

 
 
 
Food Bank of Contra Costa and Solano Drive-Thru Food Give-Away- Sept. 23rd 
 

 

http://www.bit.ly/BTWDStations
http://www.ci.richmond.ca.us/1610/Environmental-Initiatives
https://bikeeastbay.org/events/bike-wherever-day-2020


 
 
 
Teen Voter Registration Event 
 
Your vote, your voice!  In the current climate, voter registration and voting security 
are questioned.  Richmond Public Library Teen Services, in collaboration with 
members of the Richmond Youth Council, and local teens are hosting a drive-thru 
Voter Registration Day event on Tuesday, September 22nd from 12:00 P.M. to 3:00 
P.M. in the parking lot facility located at 25th Street and Barrett Avenue in Richmond.  
The event is being hosted in conjunction with National Voter Registration Day that 
serves as a day where local organizations really push to register many undecided, 
unregistered, or new voters regardless of political ideology and preference. 
 
Residents of Contra Costa and Alameda Counties that are U.S. citizens, and have a 
mailing address (no post office boxes) are targeted in this secure event.  Citizens 
that don’t have a permanent address but have an address where mail is received 
are also encouraged to register.  Registrations are secured by submitting them 
directly to the county elections office and not through the U.S. Postal Service. 
 

 



 

 

LEAP Hosts “Sign My Name to Freedom” National Voter Registration Day 

 

YOUR VOTE IS YOUR VOICE! It’s time to lift all of our voices for change! 

ZOOM with us on September 22nd at 12:00 P.M.-1:00P.M. PST 

 

Please join the Literacy for Every Adult Program (LEAP) in partnership with the Key 

to Community Project for a special “Sign My Name to Freedom” National Voter 

Registration Day event. 

 

Join us to: 

 See how to help people sign up and check their voter registration 

 Help Richmond’s own living legend Betty Reid Soskin celebrate her 99th Birthday 

 Listen to Betty read from her book Sign my Name to Freedom.  Participants will 

have a chance to win an autographed copy of the book 

 Hear from grassroots leaders from library literacy programs across the state 

about how the non-partisan Key to Community Project has successfully 

increased voter turnout  

ZOOM with us to be in celebration of Betty and be inspired by her life’s work. In 

gathering together, we can increase our voting power and move toward a better 

future. Feel free to share this invitation with your friends and colleagues.  

Register Here: https://www.eventbrite.com/e/national-voter-registration-day-betty-

reid-soskins-99th-birthday-party-tickets-119544892993  

 

 

https://www.ci.richmond.ca.us/788/Literacy-Program-LEAP
http://www.keytocommunity.org/
http://www.keytocommunity.org/
http://registertovote.ca.gov/
https://www.signmynamebook.com/
https://www.eventbrite.com/e/national-voter-registration-day-betty-reid-soskins-99th-birthday-party-tickets-119544892993
https://www.eventbrite.com/e/national-voter-registration-day-betty-reid-soskins-99th-birthday-party-tickets-119544892993


 

 

Public Notice- BART to Bus paper discount transfer ticket 

 

NOTICE IS HEREBY GIVEN that the AC Transit Board of Directors will conduct a 

Public Hearing at its meeting on Wednesday, September 23, 2020 at 6:00 P.M. to 

receive public comment on the matter listed below under “PROJECT 

DESCRIPTION”. 

Due to the current Shelter-in-Place (SIP) order, the public hearing will be held 

through video conferencing.  You may access the hearing through Zoom or 

telephone call (callers will be able to listen ONLY). 

Visit https://actransit.legistar.com/Calendar.aspx, call (510) 891-7209, or 

email districtsecretary@actransit.org after Friday, September 18, 2020 for Zoom 

links or call-in information. 

 

Public comments can be submitted in writing, by phone (voicemail), or live through 

Zoom teleconference at the hearing.  Written/voicemail comments must be received 

no later than 5:00 P.M. on the Monday prior to the hearing and can be submitted as 

follows: 

 

 By email to Planning@actransit.org 

 Via online eComment* (Go to https://actransit.legistar.com/Calendar.aspx and 

click on eComment link for the September 23, 2020 hearing). 

 By U.S. Mail: AC Transit Board of Directors 1600 Franklin Street, Oakland, 

California, 94612 

 By voicemail: (510) 891-7201 (English), (510) 891-7291 (Spanish) or (510) 891-

7292 (Chinese). 

*Exception: eComment will be available until 5:00 P.M. the night of the hearing. 

 

It is anticipated that the Board will render a decision on this matter as early as the 

close of the public hearing on September 23, 2020. 

 

Spanish and Chinese interpreters will be available at the hearing.  Upon request, a 

sign language or foreign language interpreter for languages other than those 

mentioned in this notice may be provided, but must be requested by calling (510) 

891-7209 by September 17, 2020 at 5:00 P.M. For TDD for hearing impaired, call 

711, California Relay Service, and specify (510) 891-4700. 

 

Information concerning the hearing is detailed on AC Transit’s Public Meetings web 

page at https://actransit.legistar.com/Calendar.aspx, and is available in printed 

format by calling (510) 891-7175. 

 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2factransit.legistar.com%2fCalendar.aspx&c=E,1,yBPDyffNff_HRcA-hzCRrRBRXvoiENvWMlx2L5jWPfdJXb7frsK2Yxx2tXjtRvcK_EaUEVgsipNQzKwkaKqJLEYIEXlJQxQE09N275ytt7sO2xl2SphQmw,,&typo=1
mailto:districtsecretary@actransit.org
mailto:Planning@actransit.org
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2factransit.granicusideas.com%2fmeetings%2f373-public-hearing%2fagenda_items&c=E,1,BnQJ3Q4E43KsWjrt5WINT6fDBTQIF6niERPNGyhmZi22onrGjxi1c0uKuBIchDLBnxDvZtttg27XjHkFI_Db-tTmo0K0Co6MGmZGboRoKof6w9dGIKleu3Y,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2factransit.legistar.com%2fCalendar.aspx&c=E,1,DDIYCXDSB4fr2Lg208Olvsit2qUQg5-ycY7IlZll7C0SCaRmWSILpZufPE26LTRcD1IcVEKJIsPfS5--2BXId0pOZfsWpbIi-wT6Ce_MOxTmP5N4-lAPcWY,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2factransit.legistar.com%2fCalendar.aspx&c=E,1,vd4h07iHPq9GaH83DlnmPaUlMWAyUaGYRCBenY6-Jp8bismTzJxMdVxmTHmX9590XH0iROFwwGoeXudJC1V8rOeoItDYGz7OW5-jTB5TqDzMyXnI4g,,&typo=1


PROJECT DESCRIPTION:  

 

AC Transit is considering elimination of the paper version of the BART-to-Bus paper 

discount transfer. Use of the paper transfer is very low and has declined in recent 

years, and it is believed this decline is largely a result of BART requiring the use of 

Clipper for all fare payment. All users of this fare media are both riders of AC Transit 

and BART. If this proposal is approved, the discount will still be available on Clipper, 

which is easily acquired at all BART stations. 

 

If approved by the Board of Directors, the elimination of the paper transfer will be 

implemented as soon as practicable, but no later than November 9, 2020. 

 

 
Alameda-Contra Costa Transit District 

 
 
 
Richmond Rent Program Community Workshop Webinar:  
How to File a Rent Decrease Petition 
 
Tenant-focused Community Workshop Webinar: 
 
Saturday, September 26, 2020 
10:00 A.M. - 12:00 P.M. 
Please Pre-Register: https://bit.ly/3keSdvN  
  
Topics will include:  
 

 Petitions due to Excess Rent (Landlord is charging more than the Maximum 
Allowable Rent) 

 Petitions due to a Reduction in Space, Services, or Habitability  

 Petitions due to the Landlord's Failure to Pay Relocation Payments  

 Learn How to File a Petition  

 Overview of the Petition Process
 
This Community Workshop Webinar is designed for Richmond Tenants who are 
interested in learning more about the rent decrease petition process in the City of 
Richmond and the requirements under the Fair Rent, Just Cause for Eviction, and 
Homeowner Protection Ordinance.  
 
Questions? Visit www.richmondrent.org to learn more about the Rent Program, or 
call or email the Rent Program at (510) 234-RENT (7368) or rent@ci.richmond.ca.us   

https://bit.ly/3keSdvN
http://www.richmondrent.org/
mailto:rent@ci.richmond.ca.us


 

 
 
Re-Design Shields-Reid Park 
 
Contact either: 
jene_levine-snipe@ci.richmond.ca.us or stephanie_ny@ci.richmond.ca.us for more 
information. 
 

 
 
 

mailto:jene_levine-snipe@ci.richmond.ca.us
mailto:stephanie_ny@ci.richmond.ca.us


National Drive Electric Week Virtual Event: October 1st 
 

 
 
 

4. City Manager’s Office, Economic Development 
 
Fiscal Year 2020-2021 Neighborhood Public Art (NPA) Mini-Grant Program 
Applications are Available! 
 
The Neighborhood Public Art (NPA) Mini-Grant Program is now seeking applications 
for FY 2020-2021. Grant awards range from $500 - $8,000 and are designated to 
stimulate arts and culture in the Richmond community, help emerging artists of all 
ages and ethnicities, and fund local visual, literary and performing arts projects.  
 
Since 2010, the NPA program has been coordinated by the Richmond Arts and 
Culture Commission (RACC), and has engaged hundreds of community members in 
art projects all over the City of Richmond. Richmond residents and Richmond-based 
arts organizations are eligible and may apply as individuals, as a team with partners, 
or as a non-profit arts organization. Licensed "non-profit" organizations may serve as 
fiscal agents for individual mini grants.  
 
To kick-off this opportunity, the City has scheduled an Orientation Workshop* to be 
held on: 
 

 Monday, September 21st, beginning at 6:00 P.M. (Zoom) 
 

https://www.ci.richmond.ca.us/DocumentCenter/View/55307/NPA-Mini-Grant-FY-2020-2021---Application


*Workshop will be held via Zoom. Details on how to join the meeting will be provided 
at http://www.ci.richmond.ca.us/2064/Arts-Culture.  
 
The NPA Mini Grant Application is due on Wednesday, October 14, 2020, at 12 
NOON. 
 
To access the NPA Mini Grant Application, Request for Proposals (RFP), and more, 
check out the Arts & Culture webpage: http://www.ci.richmond.ca.us/2064/Arts-
Culture  
 

 
 
 

5. Community Development Department 
 
Get counted on Census 2020! September 30th is the last day to respond.  
 
Starting on August 11th, Census Takers or Census Enumerators will be knocking on 
doors and collecting Census 2020 responses from households that have not yet 
responded. If you have not responded to Census 2020, be prepared for a Census 
Taker to knock on your door. If you respond online or by phone today, a census 
taker is less likely to have to visit your home to collect your response.  
 
The Census takers: 

 Have completed a COVID-19 training on social distancing and safety protocols  

 Will be wearing masks and following the County’s public health guidelines  

 Work between 9:00 A.M. and 9:00 P.M. , including weekends 

 Will keep your census data confidential and protected 

 Have a photo ID, with a U.S. Department of Commerce watermark, and 
expiration date 

 Will provide supervisor contact information/regional office phone number, if 
asked 

 Were hired from the City of Richmond by the Census Bureau or a nearby 
community  

 If no one is home when they visits, the census taker will leave a notice. 
 

As of September 10, 2020, 69.3% of Richmond households have responded to 
Census 2020. With this response rate, the City has surpassed 2010 census 
response rate by 1.8%. While this is a great achievement, there is still one third of 

http://www.ci.richmond.ca.us/2064/Arts-Culture
https://www.ci.richmond.ca.us/DocumentCenter/View/55307/NPA-Mini-Grant-FY-2020-2021---Application
https://www.ci.richmond.ca.us/DocumentCenter/View/55458/NPA-Mini-Grant-FY-2020-2021---RFP
http://www.ci.richmond.ca.us/2064/Arts-Culture
http://www.ci.richmond.ca.us/2064/Arts-Culture


the city’s population that has not been counted. Every person undercounted will 
represent a loss of approximately $2,000 per year. With Richmond’s current 
response rate, our community could miss out on an estimated $68.2 million of 
funding per year over the next ten years. 
 
Every neighborhood in the city has reached a self-response rate over 53%; however, 
there are still six neighborhoods that are located in the top 10 lowest self-response 
rate census tracts in Contra Costa County: North Richmond, Iron Triangle, Belding 
Woods, Coronado, Santa Fe, and Atchison Village. If you know anyone who lives in 
these neighborhoods, remind them to be counted. Remember, we all lose when 
someone is not counted!  Please help spread the word of the importance of 
responding to the census! 
 
The following table has the response rate by neighborhood and the response rate 
growth over the past three weeks: 
 

NEIGHBORHOODS 
Response 
rate (%) 

Increase (%) 

City of Richmond 68.3 2.6 

ATCHISON VILLAGE 60.6 1.0 

BELDING WOODS 60.5 2.8 

CARRIAGE HILLS NORTH 84.1 1.2 

CARRIAGE HILLS SOUTH 79.1 0.8 

CASTRO HEIGHTS 
(COUNTRYSIDE) 

79.1 0.8 

CORONADO  58.8 1.0 

CORTEZ/STEGE 61.5 0.9 

COUNTRY CLUB VISTA 74.0 0.3 

EASTSHORE  65.5 0.5 

EL SOBRANTE HILLS 84.1 1.2 

FAIRMEDE HILLTOP 65.4 1.1 

GREENBRIAR 84.1 1.2 

GREENRIDGE HEIGHTS 74.9 1.6 

HILLTOP DISTRICT  63.4 1.6 

HILLTOP BAYVIEW 63.4 1.6 

HILLTOP GREEN 72.8 1.2 

HILLTOP VILLAGE 63.4 1.6 

IRON TRIANGLE  53.8 1.1 

LAUREL PARK 65.5 0.5 

MARINA BAY 82.4 0.5 

MAY VALLEY   80.4 0.5 

NORTH & EAST   69.8 0.9 

NORTH RICHMOND (SHEILDS-
REID) 

54.0 2.0 

PANHANDLE ANNEX   65.5 0.5 

PARCHESTER VILLAGE   72.1 1.8 

PARK PLAZA 63.2 0.9 

PARKVIEW 65.5 0.5 

POINT RICHMOND   74.0 0.3 

PULLMAN   63.2 0.9 

QUAIL HILL   74.9 1.6 

RICHMOND ANNEX   80.4 0.6 

RICHMOND HEIGHTS   81.5 0.4 

RICHMORE VILLAGE/METRO 63.2 0.9 



NEIGHBORHOODS 
Response 
rate (%) 

Increase (%) 

SQUARE   

SANTA FE   58.8 1.0 

SOUTHWEST ANNEX 80.4 0.6 

Census Bureau. Response rate comparison between August 26th and September 
10th, 2020.

If you haven’t completed your census questionnaire, or want to assist your neighbors, 
family, or friends to complete their census, remember it can be done through one of the 
following options:  
 

 Online. Click this link and start your questionnaire: https://my2020census.gov/  
The census questionnaire can be responded to online in 12 languages, besides English. 

 Phone. Every day from 4:00 A.M. to 11:00 P.M. on the following phone lines: 
­ English: 844-330-2020 
­ Spanish: 844-468-2020 

Monday through Friday from 5:00 A.M. to 7:00 P.M. for the following languages on the 
following phone lines: 

 Chinese (Mandarin): 844-391-2020 

 Chinese (Cantonese): 844-398-2020 

 Vietnamese: 844-461-2020 

 Korean: 844-392-2020 

 Russian: 844-417-2020 

 Arabic: 844-416-2020 

 Tagalog: 844-478-2020 

 Polish: 844-479-2020 

 French: 844-494-2020 

 Haitian Creole: 844-477-2020 

 Portuguese: 844-474-2020 

 Japanese: 844-460-2020 
 
Please help us spread the word about Census 2020 to make sure we’re all counted!  
You can share the following videos with your friends, neighbors, and family through 
text messages or social media:  

 Census 2020 Video (English and Spanish) https://youtu.be/RbSSpElLSSY  

 Census 2020 Video (English) https://youtu.be/Iya3JbpH2cU  

 Census 2020 Video (Spanish) https://youtu.be/YiBiFK6CsZc  
 

 
 
 

  

https://my2020census.gov/
https://youtu.be/RbSSpElLSSY
https://youtu.be/Iya3JbpH2cU
https://youtu.be/YiBiFK6CsZc


 

¡Cuéntese en el Censo 2020! El 30 de septiembre es el último día para 
responder. 
 
A partir del 11 de Agosto, las y los enumeradores del Censo estarán  tocando a su 
puerta para recolectar las respuestas del Censo 2020 de los hogares que no han 
respondido. Si usted no ha respondido al Censo 2020, prepárese para que un 
enumerador o enumeradora toque a su puerta. Si responde hoy en línea o por 
teléfono, es menos probable que un enumerador(a) visite su hogar para obtener 
su respuesta.  
 
Las enumeradoras y enumeradores: 

 Han concluido un entrenamiento de COVID-19 en distanciamiento social y 
protocolos de seguridad 

 Usarán cubre bocas y seguirán los lineamientos de salud pública del Condado  

 Trabajan de 9:00 A.M. a 9:00 P.M. , incluyendo fines de semana  

 Mantendrán su información del censo confidencial y protegida 

 Tienen una identificación con fotografía, con marca de agua del Departamento 
de Comercio de Estados Unidos y fecha de expiración  

 Le darán el contacto de su supervisor y de la oficina regional, si lo solicita 

 Fueron contratados en Richmond o alguna ciudad cercana por el Census Bureau  

 Si no hay nadie en casa cuando lo visiten, dejarán una nota con información 
 
Al 10 de Septiembre de 2020, 69.3% de los hogares de Richmond han respondido 
al Censo 2020. Con este nivel respuesta, la ciudad ha superado el nivel de 
participación del censo de 2010 en 1.8%.  A pesar de este gran logro, casi un tercio 
de la población de nuestra ciudad no ha sido contada en este censo. Cada persona 
que no se cuente  representa la pérdida de aproximadamente $2,000 por año. Con 
la actual tasa de respuesta de Richmond, nuestra comunidad puede perder un 
presupuesto estimado de hasta $68.2 millones anuales por los próximos 10 años. 
 
Todos los vecindarios de la ciudad han alcanzado una tasa de respuesta mayor a 
53%; sin embargo, aún hay seis vecindarios que se encuentran en los 10 tractos 
censales con la menor tasa de respuesta del Condado de Contra Costa: North 
Richmond, Iron Triangle, Belding Woods, Coronado, Santa Fe y Atchison Village. Si 
conoce a alguien que vive en estos vecindarios, recuérdeles que se cuenten. 
¡Recuerde, todxs perdemos cuando una persona no se cuenta!  ¡Por favor, 
ayúdenos a informar lo importante que es responder al censo! 
 
A continuación, se presenta una tabla con el porcentaje de respuesta de cada 
vecindario de la ciudad y el crecimiento de la tasa de respuesta de las últimas tres 
semanas:  
 

VECINDARIOS 
Respuesta 
(%) 

Crecimiento 
(%) 

City of Richmond 68.3 2.6 

ATCHISON VILLAGE 60.6 1.0 

BELDING WOODS 60.5 2.8 



 

VECINDARIOS 
Respuesta 
(%) 

Crecimiento 
(%) 

CARRIAGE HILLS NORTH 84.1 1.2 

CARRIAGE HILLS SOUTH 79.1 0.8 

CASTRO HEIGHTS 
(COUNTRYSIDE) 

79.1 0.8 

CORONADO  58.8 1.0 

CORTEZ/STEGE 61.5 0.9 

COUNTRY CLUB VISTA 74.0 0.3 

EASTSHORE  65.5 0.5 

EL SOBRANTE HILLS 84.1 1.2 

FAIRMEDE HILLTOP 65.4 1.1 

GREENBRIAR 84.1 1.2 

GREENRIDGE HEIGHTS 74.9 1.6 

HILLTOP DISTRICT  63.4 1.6 

HILLTOP BAYVIEW 63.4 1.6 

HILLTOP GREEN 72.8 1.2 

HILLTOP VILLAGE 63.4 1.6 

IRON TRIANGLE  53.8 1.1 

LAUREL PARK 65.5 0.5 

MARINA BAY 82.4 0.5 

MAY VALLEY   80.4 0.5 

NORTH & EAST   69.8 0.9 

NORTH RICHMOND (SHEILDS-
REID) 

54.0 2.0 

PANHANDLE ANNEX   65.5 0.5 

PARCHESTER VILLAGE   72.1 1.8 

PARK PLAZA 63.2 0.9 

PARKVIEW 65.5 0.5 

POINT RICHMOND   74.0 0.3 

PULLMAN   63.2 0.9 

QUAIL HILL   74.9 1.6 

RICHMOND ANNEX   80.4 0.6 

RICHMOND HEIGHTS   81.5 0.4 

RICHMORE VILLAGE/METRO 
SQUARE   

63.2 0.9 

SANTA FE   58.8 1.0 

SOUTHWEST ANNEX 80.4 0.6 

Census Bureau. Comparación de la tasa de respuesta entre el 26 de Agosto y el 10 
de Septiembre. 
 
Si no ha respondido su cuestionario del censo, o quiere ayudar a sus vecinos, 
amigos o familiares a completar el suyo, recuerde que realizarlo a través de las 
siguientes opciones:  
 

 Internet. Dé click en este link e inicie su cuestionario: https://my2020census.gov/ 
El cuestionario del censo puede responderse en línea, en 12 idiomas, además 
de inglés. 
 

 Teléfono. Todos los días de 4:00 A.M. a 11:00 P.M.  en los siguientes números: 
­ Inglés: 844-330-2020 

https://my2020census.gov/


 

­ Español: 844-468-2020 
Lunes a viernes, de 5am a 7 pm, para los siguientes idiomas en los siguientes 
teléfonos: 

 Chino (Mandarín): 844-391-2020  Chino (Cantonés): 844-398-2020 

 Vietnamés: 844-461-2020  Coreano: 844-392-2020 

 Portugués: 844-474-2020  Creole Haitiano: 844-477-2020 

 Ruso: 844-417-2020  Japonés: 844-460-2020 

 Francés: 844-494-2020  Polaco: 844-479-2020 

 Tagalo: 844-478-2020  Árabe: 844-416-2020 
 
¡Por favor ayúdenos a correr la voz sobre del Censo 2020, para asegurar que todos 
y todas seamos contados!  Pueden compartir los siguientes videos con sus amigos, 
familias y vecinos a través de mensajes de texto y redes sociales:  

 Video Censo 2020 (Inglés y Español) https://youtu.be/RbSSpElLSSY   

 Video Censo 2020 (Inglés) https://youtu.be/Iya3JbpH2cU  

 Video Censo 2020 (Español) https://youtu.be/YiBiFK6CsZc  
 

 
 
 

6. Fire Department 
 
Wildfire Preparedness and Evacuation Guide 
 
The Richmond Fire Department takes every precaution to help protect you and your 
property from wildland fire. However, in a major wildland fire event, there simply may 
not be enough resources or firefighters to defend every home. 
 
Successfully preparing for a wildland fire enables you to take personal responsibility 
to protect yourself, your family, and property. In this guide, we provide the tips and 
tools you need to prepare for a wildland fire threat, to have situational awareness 
when a fire starts, and to act early as directed by local officials.  
 

https://youtu.be/RbSSpElLSSY
https://youtu.be/Iya3JbpH2cU
https://youtu.be/YiBiFK6CsZc


 

This guide works in collaboration with other existing wildland fire public education 
efforts, but attempts to capture pertinent information into one document for your 
convenience. Additional resources are listed within this document for further 
information. 
 
You are a key leader to creating change. You and the members of your community 
can take simple steps to increase your wildland fire preparedness. Your knowledge 
and actions may empower others to follow your lead, increasing their safety and 
potentially decreasing property loss and damage. Being prepared for a wildland fire 
is vital, as responders’ resources can be spread thin quickly during a wildfire event. 
Taking advanced personal action can result in improved safety for all involved. 
 
Fire is, and always has been, a natural occurrence. Hills, canyons, and forests 
burned periodically long before homes were built. Wildland fires are fueled by a 
build-up of dry vegetation and driven by seasonal hot and dry winds, called “Diablo 
winds.” These winds can quickly spread wildfires, making them extremely dangerous 
and difficult to control. Many people have built homes in the wildland urban interface, 
or “WUI,” without fully understanding the impact a wildfire may have on their lives. 
Few have adequately prepared their families and homes for a timely evacuation in 
the event of a wildland fire. 
 
It is not a question of if the next major wildfire will occur, but when. Through 
advanced planning, understanding, and preparation, we can all be partners in the 
wildland fire solution. The tips on the following pages are designed to help create 
awareness and a safer environment for you, your family, and the Richmond Fire 
Department. 
 

 
 
 

7. Information Technology 
 
Transparent Richmond 
 
Check out Transparent Richmond (www.transparentrichmond.org), the City of 
Richmond’s citywide open data and performance reporting system. The open data 
platform currently spans 11 city departments and contains over 300 datasets, 

http://www.transparentrichmond.org/


 

visualizations, and performance measures, many of which feature monthly, weekly 
or daily updates. 
 

 
 

Transparent Richmond aims to accomplish the following: 

 Improve the collective understanding of all city services. 

 Automate performance data to help track and meet budget and service goals. 

 Leverage evidence-based analysis to develop innovative solutions that improve 
the quality of city services. 

 
The city plans to add more datasets and visualizations over time and invites the 
community to propose additional information for the site. To nominate new data and 
visualizations, visit https://www.transparentrichmond.org/nominate.  
 
 

Social Media Statistics for this Week  
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https://www.transparentrichmond.org/nominate


 

KCRT Datanet for the Week 

 
 

 
 
 
KCRT TV Channel 28 – New Episodes of Current Programming 
 
New episodes of series programming are “The Jet Set,” ”Creature Features,” and 
“Sidewalks Entertainment.” New Special - “Chat with Chief French.”  Specials still 
airing are: NAACP Policing Forum, the GRID Alternatives’ and City of Richmond’s 
No-Cost Solar Workshop, as well as John Gioia’s video on two Census-related 
information, and the City’s “Wear a Mask” Videos.  
 
You may find the full schedule at http://www.ci.richmond.ca.us/3176/Schedule 
 

http://www.ci.richmond.ca.us/3176/Schedule


 

 
 
 

8. Internal Services 
 
Finance 
 
Open Requests For Bids/Request For Proposals:   
 

Finance Equipment and Vehicle Financing Services Due:  9/18/20 

Public Works 1st St & Bissell Ave Sewer Repair Project Due:  10/5/20 

Public Works Design Services for the Ferry Point Sewer Lift Station 
Project 

Due:  10/9/20 

Police Request for Proposal (RFP) To Provide Security 
Services 

Due:  11/6/20 

 
 

9. Library and Community Services 
 
Community Services (Recreation) 
 
Virtual Sports Programs 

 

Join us for our first ever virtual sports programs! Find a spot outdoors, and you’ll be 

able to master all the skills you need in soccer, tennis, or basketball! For more 

information, contact the Recreation staff listed in the flyer. 

 



 

 
 

Virtual After-School Camps - ACHIEVE and ELEVATE 

 

After-school camps are happening now! You can still join us! We’ll have lots of fun 

and games with your favorite recreation staff and fellow campers. Register online at 

tinyurl.com/richmondrecreation. 

 

 

http://tinyurl.com/richmondrecreation


 

 
 

 

New Adopt-a-Senior Program to Serve Residents Over 55 

 

After all of the interest and support we received from residents in May, Richmond 

Love Your Block is excited to present: Adopt-A-Senior! We are connecting 

community volunteers and seniors in Richmond and North Richmond. 

  

If you are over 55 and would like to receive FREE maintenance services for your 

property, go to tinyurl.com/SeniorAdoptionRequest to be adopted! Services may 

include: cleaning up debris and litter; removing weeds and tall grass; trimming and 

pruning plant; painting; and more. Eligibility requirements apply. 

  

If you would like to BE a volunteer and adopt a senior to help them maintain their 

property go to tinyurl.com/AdoptaSeniorVolunteer. (The Adopt-A-Senior program 

does not provide any home repairs or other services that take place inside of the 

home.) 

  

Help us spread the word so we can connect as many seniors and volunteers as 

possible! 

 

https://exchange.ci.richmond.ca.us/owa/redir.aspx?C=JThtdL-nHxBcQL24mLovTU_2TPd38S3uijgKuw1p-J2ENj7TbS7YCA..&URL=https%3a%2f%2fwww.facebook.com%2fpg%2frichmondloveyourblock%2f
https://exchange.ci.richmond.ca.us/owa/redir.aspx?C=JThtdL-nHxBcQL24mLovTU_2TPd38S3uijgKuw1p-J2ENj7TbS7YCA..&URL=https%3a%2f%2fwww.facebook.com%2fpg%2frichmondloveyourblock%2f
http://tinyurl.com/SeniorAdoptionRequest
http://tinyurl.com/AdoptaSeniorVolunteer


 

 
 

 

Senior Centers on Zoom 

 

Visit tinyurl.com/seniorsdprclaunchpad for more information! 

 

 

http://tinyurl.com/seniorsdprclaunchpad


 

 

 

Library Updates 

 
New Adult/Teen Craft Kit 
 
We have a new craft kit for the last half of September; decorate your own wood 
trinket!  These kits will be available from September 16th to September 30th, please 
call 510-620-6559 to make an appointment to get one! 
 

 
 
 
National Comic Book Day Program 
 
September 25th is National Comic Book Day and to celebrate, the library is giving 
away goodie bags!  Available starting on September 21st until September 25th, we’ll 
have bags suitable for adults, teens and children while supplies last!  Call 510-620-
6559, make an appointment and specify what kind of bag you would like. 
 
Not Sure What to Read Next? 
 
Our librarians are ready to help you find your next favorite book!  Tell us about your 
interests and books you’ve liked (or didn’t) and we’ll give you some 
recommendations.  If you’d prefer, we can also select several books for you (or for a 
child or family member). 
 
To speak with a librarian by phone, call 510-620-6561.  If you’d like a guided format, 
you can fill out our “My Next Read” form online: www.ci.richmond.ca.us/4003. You 
can also reach the librarians by email (rpl_reference@ci.richmond.ca.us) or text 
(510-621-7346).  
 

http://www.ci.richmond.ca.us/4003
mailto:rpl_reference@ci.richmond.ca.us


 

 
 
 
Black Lives Matter Window Display at Main Library 
 
Over the past few months, the library has attempted to spruce up our windows with 
some art to show the neighborhood that their library is still here, working for them 
and thinking about them.  The goal was to bring some hope and brightness to 
anyone walking by so we hung paintings in the library windows made by kids from 
our pre-pandemic art classes.  You can see them as you walk down Civic Center 
Plaza in the library courtyard windows.  The City of Richmond’s YouthWORKS 
summer intern, Amia Bonilla, also made colláges featuring art from popular African-
American children’s books showing support for Black Lives.  This colorful splash 
covering the library community room’s windows is intended to bring joy and beauty 
in these difficult times.  
 

 
 

http://www.ci.richmond.ca.us/4003/My-Next-Read


 

 
 
 
Tableside Service Update 
 
The Richmond Public Library began its Tableside Service on June 15th in an effort to 
make library materials available to the community while our buildings themselves 
remain closed.  Since this service has been available, the Richmond Public Library 
has had 847 successful appointments, getting thousands of books, magazines, 
DVDs, craft kits, and more into the hands of our community. 
 
Remember: our Tableside Service is available by appointment 10:00 A.M. to 4:00 
P.M., Monday through Friday.  Call us at 510-620-6561 for more information or visit 
us online at http://richmondlibrary.org. 
 
Below are representations of our total appointments and the daily totals for the first 
thirteen weeks with a 5-day running average. 
 

 
 

http://richmondlibrary.org/


 

 
 
 

10. Public Works 
 
Abatement 
 
Abatement staff hosted the bi-annual Fairmede/Hilltop Neighborhood Clean-up 
event while providing assistance for seniors and disabled citizens, continued 
maintenance along Bay Trail/Richmond Parkway, abated weeds from the exterior of 
the Hacienda development, abated debris near homeless encampments, removed 
illegally dumped debris and graffiti from various locations throughout the city. 
 
 

 



 

 

 
Neighborhood Clean-Up/Senior Assistance 

 

 



 

 
Bay Trail/Parkway Weed Abatement 

 

 

 
Abatement Near Homeless Encampments 

 



 

 
Hacienda Abatement 



 

 

             

             
Illegal Dumping & Graffiti Removal 

 
  



 

Facilities Maintenance 
 
Stationary Engineers performed daily pool maintenance and Civic Center Plaza 
boiler inspections, replaced the supply fan motor on an air conditioning unit at 450 
Civic Center, replaced the exhaust fan unit for the men’s restroom at the Plunge, 
repaired the #2 outside pool pump, repaired a water leak in the restroom of the 
Recreation Complex, fixed the exhaust fan in one of the men’s restrooms at the 
Corporation Yard, cleared a drain at Lucrecia Edwards Park and repaired the 
drinking fountain in the Employment and Training building. 
 

 
Air Conditioner Repair at 450 Civic Center Plaza 

 
Utility Workers replaced burnt bulbs in the Human Resources, completed safety 
inspection reports, cleaned carpets and blinds at the Main Library office, performed 
pest control throughout the City, performed maintenance at the Transit Center, 
executed daily disinfecting protocols and maintained 29 city-owned facilities. 
 

 
Transit Center Maintenance 



 

 
Parks and Landscaping 
 
General fund crews mowed west side Richmond parks, removed litter on medians 
and the Greenway, performed weed abatement in Point Richmond for fire 
prevention, ground stumps on 19th Street, performed irrigation repairs, removed 
debris on the west side and right of ways, assisted tree crews, removed illegal 
dumping in various locations, performed pruning at John F. Kennedy Park, weeded 
and trimmed Cutting Boulevard right of ways, patched holes in the Corporation Yard 
fence and installed fencing at Nicholl Park. 
 

 
  Fire Zone Weed Abatement  Pruning at John F. Kennedy Park 
 
Marina District crews continued maintenance of all parks and parking lots, manually 
removed weeds from the planter by T Lot, pruned rose bushes by the Rosie the 
Riveter Monument, trimmed hedges, installed new COVID-19 signs, cut willow trees 
on Marina Bay Trail, completed surface grading for new planting at Lucretia Edwards 
Park, and removed debris throughout. 
 

 
New COVID-19 Sign Installation 



 

 
Hilltop District crews continued general maintenance around the business area, 
removed debris from all parks, continued the replanting project at Bay Vista Park, 
continued weed abatement on Atlas Road, performing tree removal on Robert Miller 
Drive and San Pablo Avenue, repaired the irrigation at Country Club Vista Park and 
removed shrubs and bushes at Hilltop Lake Park. 
 

 
Hilltop Lake Maintenance 

 
 
Pavement Maintenance 
 
Paving crews repaired sidewalks, placed asphalt in the Corporation Yard to patch 
areas, addressed complaints and worked from the outstanding pothole list. 
 

  
  Corporation Yard Patching         Patched Sidewalk 

 
 



 

Street Sweeping crews swept the following Neighborhood Council districts on the 
second Monday and the third Tuesday through Friday in; May Valley, Vista View, 
Clinton Hill I, North Richmond, Iron Triangle, North Belding Woods, South Belding 
Woods, Atchison Village, Santa Fe, Coronado, Marina Bay and Point Richmond. 
 
Traffic Signs and Lines crews fabricated six signs in house, installed 17 signs, 
repaired one sign, installed three poles, reset one pole, installed a stop message, 
and refreshed yellow curbs. 
 

 
Yellow Curb Refresh 

 

 
Sign Replacement 

 



 

 
Wastewater Treatment Plant – Fats, Oils, & Grease (FOG) 
 
Please do not put grease down the drain! Heavy grease has been reported at 
Richmond's sewer treatment plant. Grease clogs pipes and can be detrimental to the 
function of the plant. 
 
For more information about Fats, Oils, and Grease (FOG), please call 510-620-
6594. 
 

 

 
 
 

  



 

Planta de Tratamiento de Aguas Residuales – Aceites y Grasas (FOG) 
 
¡Por favor! ¡No ponga grasa por el drenaje! Se ha reportado grasa pesada en la 
planta de tratamiento de alcantarillado de Richmond. La grasa obstruye las tuberías 
y puede ser perjudicial para la función de la planta. 
 
Para obtener más información sobre aceites y grasas (FOG), llame al 510-620-
6594. 
 

 

 
 
 

  



 

Sewer Lateral Grant Program 
 
The City of Richmond’s Water Resource Recovery Department administers the 
Sewer Lateral Grant Program. The program reimburses eligible homeowners in the 
Richmond Municipal Sewer District (RMSD No. 1) for some of the cost to replace 
their sewer lateral.  
 
The program is open and accepting applications for the 2020-2021 Fiscal Year for 
sewer lateral work completed between 7/1/2020-6/30/2021. 
 
For more information about the Sewer Lateral Grant Program, please visit 
www.ci.richmond.ca.us/2130/Sewer-Lateral-Grant-Program or call 510-620-6594. 
 

  
 
 

  

http://www.ci.richmond.ca.us/2130/Sewer-Lateral-Grant-Program


 

Macdonald & Virginia Wet Weather Improvement Projects 
 
Local contractor is continuing work on this project. See picture and description 
below. 
 

 
Local contractor is performing pavement restoration work on 31st Street. 

 
 
13th & Dunn and 23rd Street Rehabilitation Project 
 
Local contractor is performing warranty work on this project. See picture and 
description below. 
 

 



 

 
Local contractor is performing warranty work on Rheem Ave and 15th Street. 
 
 

11. Richmond Promise 
 
Richmond Promise is Hiring AmeriCorps VISTAs! 
 
Passionate about equitable access to higher education? Looking for a meaningful 
employment opportunity? Richmond Promise is seeking awesome individuals to join 
our team or one of our partner sub-sites as AmeriCorps VISTA Fellows. Available 
roles and placement sites include: 
 College Access Coordinator - Richmond Promise 
 College Success Coordinator - Contra Costa College  
 Final Education Coordinator - Youth Finance Institute of America 
 Project Manager - the Practice Space 
 
Please note all positions have a start date of November 10th, 2020.  
To apply, please complete the application at bit.ly/rpvista2020 or contact Miguel 
Molina at mmolina@richmondpromise.org with any questions.  
 

 

mailto:mmolina@richmondpromise.org


 

 
 

 

Thank you for keeping up with the activities in the City of Richmond.  Feel free to 
contact me if you have any questions or comments about these or any other items of 

interest to you. 

 
Thank You! 

 
Laura Snideman 

City Manager 
City of Richmond 

450 Civic Center Plaza 
Richmond, California 94804 

(510) 620-6512 
 

You can sign up to receive the City Manager’s weekly report and other information from the City of Richmond by 
visiting: www.ci.richmond.ca.us/list.aspx 

 
See below for options to connect with the City of Richmond. 

 

Connecting with the City of Richmond 

 

Using the City of Richmond Mobile Application: 

http://www.ci.richmond.ca.us/list.aspx


 

The City of Richmond mobile app provides Richmond’s community members with 
one-stop access to City services and information via mobile devices. The app 
allows quick and real-time reporting of neighborhood-related issues; viewing the 
City’s events calendar; finding addresses and phone numbers of local 
businesses, city departments and council members.  The City of Richmond’s 
mobile phone app is available on the Apple App store and Google Play store. 

 

We welcome your comments at webservices@ci.richmond.ca.us 

 

mailto:webservices@ci.richmond.ca.us


 

 

 



 

 

 
To contact us by phone:  
 
The City’s website (http://www.ci.richmond.ca.us/) provides a department and 
staff directory at http://www.ci.richmond.ca.us/Directory.aspx. 
 
If you’re not sure which department you need to contact, we encourage you to 
phone the City Manager’s office at (510) 620-6512. 
 

Using the CORConnect Application on the City’s Website: 

You can use the CORConnect button on the City’s website 
(http://www.ci.richmond.ca.us/) to report any comments, questions or concerns 
regarding the work being done by City staff.  The CORConnect issues go directly 
to the responsible department, and the city manager reviews reported issues on 
a regular basis to determine if City staff members are responding 
appropriately.  If you do not feel that you have received a satisfactory response, 
please contact the City Manager’s Office at (510) 620-6512. 

To access CORConnect select the CORConnect button on the homepage of the 
City website. 

http://www.ci.richmond.ca.us/
http://www.ci.richmond.ca.us/Directory.aspx
http://www.ci.richmond.ca.us/


 

 

Alternatively, you can select the COR Connect button on any other webpage on 
the left hand side of the page. 

 

On the next screen under Report an Issue select Report Issue/Concern to create 
a report or Search Issue/Concerns to look up a previously reported issue.  You 
can also look up previously submitted issues to check on the current status if you 
provided you name, phone number or email when you submitted it.   

 

On the page, you can also look up information on a parcel, see permits issued 
and look up business license information.  If you have a current business license 
you can pay to renew it online with a credit card. 

The recommended browsers are: Microsoft Edge, or Microsoft Internet 
Explorer version 11 using the compatibility mode. It can be found in the upper 
right corner of Internet Explorer: click on the "gear" icon and select Compatibility 
View Settings, then add the site to the list and click "Close". 



 

The City of Richmond is looking forward to feedback from the community on 
CORConnect. We welcome your comments at webservices@ci.richmond.ca.us 

mailto:webservices@ci.richmond.ca.us

