
 
 
 
Hon. Mayor and Members of the City Council: 
 

This is the report for the week ending October 2nd, 2020. 
 
1. Meeting Notes 

 
The next City Council meeting is scheduled for Tuesday, October 6th, 2020. Closed 
Session begins at 5:00 P.M., followed by the Regular Meeting of the Richmond City 
Council at 6:30 P.M. The agenda may be found by clicking this link: October 6th City 
Council Agenda. 
 

2. Coronavirus (COVID-19) Updates 
 

The following information is an ongoing list of resources and significant updates 
regarding COVID-19. 

 

 
 

 

3. Upcoming Events 
 
Re-Design Shields-Reid Park 
 
Community Services will be hosting sidewalk meetings to gather input on Shields-Reid 
Park. Let us know what you would like to see in the park, and where! There is one 
opportunity left for the community to provide their input about the re-design of Shields-
Reid Park on Thursday, October 22nd from 3:30 P.M. – 5:30 P.M. Please contact 
jene_levine-snipe@ci.richmond.ca.us or stephanie_ny@ci.richmond.ca.us for more 
information. 

http://www.ci.richmond.ca.us/Archive.aspx?AMID=30&Type=Recent
http://www.ci.richmond.ca.us/Archive.aspx?AMID=30&Type=Recent
mailto:jene_levine-snipe@ci.richmond.ca.us
mailto:stephanie_ny@ci.richmond.ca.us
http://www.ci.richmond.ca.us/3916/Shelter-in-Place
http://www.ci.richmond.ca.us/3917/Impact-to-City-Services-and-Facilities
http://www.ci.richmond.ca.us/3915/Health-Information-and-Community-Resourc


 

 
 
 
Richmond Department of Children & Youth Virtual Community Forums – October 
3rd – October 7th 
 
Beginning Saturday, October 3rd through Wednesday, October 7th, the Richmond 
Department of Children and Youth (Department) will host four virtual community forums 
to receive input on how to invest MILLIONS in funding into programs and services for 
young people and families from birth to age 24. Your input will help develop a 
comprehensive, equitable investment plan that reflects community vision. 
 
The Department was created in order to provide a sustainable funding stream for youth-
serving organizations in Richmond and North Richmond. This will be done by providing 
grant funding to various organizations beginning in July 2021, as part of a 3-year grant 
cycle.  
 
Come share YOUR voice, perspective, and experiences to help us better understand 
the needs of Richmond and North Richmond children, youth and their families. You are 
also invited to share your input through a youth or adult survey. 
 
Community forums registration: https://bit.ly/COR_communityforums 
Youth survey (17 years of age or younger): https://bit.ly/COR_youthsurvey 
Adult survey (18 years of age or older): https://bit.ly/COR_adultsurvey 
 

https://bit.ly/COR_communityforums
https://bit.ly/COR_youthsurvey
https://bit.ly/COR_adultsurvey


Please visit our website at www.richmondyouth.org for more information or contact us at 
youth@ci.richmond.ca.us or 510.620.6523 (se habla español). We look forward to 
seeing you there! 

 

 
 
 
Clean Air Day Bike Ride: Wednesday, October 7th 
 
The City of Richmond participates in the annual California Clean Air Day celebrations by 
encouraging our businesses and residents to take the Richmond Clean Air Day Pledge!  
Making small changes to your daily routine can make a significant impact for our 
environment! 
 
Register here to take the pledge: https://cleanairday.org/individual-
pledge/Richmondca/.   
 
After you take the pledge join us for our annual Clean Air Day Bike Ride.  All ages are 
welcomed to join us! 
  

https://cleanairday.org/individual-pledge/Richmondca/
https://cleanairday.org/individual-pledge/Richmondca/


Annual Clean Air Lunch time bike ride to Miller Knox Park  
  
Date: Wednesday, October 7, 2020 
Location:  450 Civic Center Plaza  
Departure Time: 12 NOON in front of City Hall  
(Please show up 15 mins. early and bring a friend!) 
  
Refreshments and prize drawings will be provided. 
  
For more information please contact Transportation Services at (510) 621-1718 or via 
email: Richmondparking@ci.richmond.ca.us 
 

 
 
Manufacturing Day, Richmond Listening Session 
 
In partnership with the Bay Area Urban Manufacturing (BAUM) Initiative, SFMade, and 
30 other cities and counties in the region, the City of Richmond, City Manager’s Office, 
Economic Development Division in collaboration with Richmond Main Street Initiative is 
hosting a community-facing, listening session, and discussion to celebrate 
Manufacturing Week 2020. The City Manager’s Office, Economic Development Division 
will host via zoom local manufacturers, community leaders and non-profits organizations 
to share successes and hardships resulting from COVID-19. The listening session is 
designed to bring together our city’s manufacturers, elected officials, and 
community/non-profit leaders to discuss COVID-19 recovery manufacturing successes, 
as well as remaining challenges and resources available to this industry (i.e. with 
regards to workforce training, land use, marketing, etc.). 
 
Please attend our meeting October 9, 2020 from 12:00 P.M. – 1:30 P.M. To RSVP to the 
event please visit tinyurl.com/richmondroundtable. 
 

 

mailto:Richmondparking@ci.richmond.ca.us
https://zoom.us/webinar/register/WN_8-GWuYg6QFeUyVO9L01QHA


 
 
North Richmond Historical Zoom Reception/Discussion 
 
The public is invited on October 7th at 7:00 P.M. to a Zoom reception/dialogue for the "An 
Exploration of Our History" photo/video exhibit that documents the rich history and Black 
experience in North Richmond.  Some of the panelist featured will include Supervisor 
John Gioia, Richmond Vice Mayor Nat Bates, musician Henry Oden, historians and 
exhibit creator Doug Harris.  You are invited to "attend" this Zoom event at 
https://cccounty-us.zoom.us/j/99573456024.  People can participate in the dialogue via 
chat to ask questions and make comments.  The exhibit was funded through a 
Neighborhood Public Art grant funded by the City of Richmond’s Arts & Culture 
Commission. 
 

 
 
 
Free Flu Shots from Contra Costa Health Services! 
 
Contra Costa Health Services (CCHS) is offering free flu shots to all members of the 
community. CCHS will be offering these flu shots on October 8th from 11:00 A.M.-3:00 
P.M. at the Shields Reid Community Center, and on October 18th from 12 NOON- 4:00 P.M. 

at the Tibetan Association of Northern California. The addresses, as well as dates for 
other locations around the county, are all listed on the flyer below. For more information, 
please visit www.cchealth.org/flu or call (925)313-6767. 
 

https://www.facebook.com/supervisorgioia?__tn__=%2CdK-R-R&eid=ARDaFeLwTBngN31gM-aMS79cf3MbDdwla9nDi6HBkfcdNoLW6vFpszkvtUqZIKXRcK9NnTb8Puc5kidB&fref=mentions
https://www.facebook.com/henry.oden.1?__tn__=%2CdK-R-R&eid=ARCgGNHAPR2rTziyPKv6xVpl1Uz5Oqq-QniTFT0HCwLP5qAdytblrX0xqUEJlPyY-pwfsvGQMXqmlloL&fref=mentions
https://cccounty-us.zoom.us/j/99573456024
http://www.cchealth.org/flu


 

 
 



 
4. City Clerk’s Office 

 
Consider Voting By Mail 
 
The Contra Costa County Elections Division is reaching out to voters who are currently 
registered as polling place voters. They are encouraging voters to consider the merits of 
requesting their ballot at home, as this may be a more convenient option for you due to 
COVID-19.  Register to Vote 
 
Voting early and voting at home is the most cautious and securest way to keep 
everyone safe. Outdoor, non-contact drop boxes will be available across the county for 
returning ballots if voters do not want to drop them in the mail.  The City of Richmond's 
permanent Vote-by-Mail box is located at 450 Civic Center Plaza under the overpass 
just off the Council parking lot on 27th Street.  More information 
 
Key Dates: 
 

 
 

 
 
 

5. City Manager’s Office, Economic Development 
 
Free Home Solar Systems Available for Qualifying Richmond Residents! 
 
The City Manager’s Office, Economic Development, Environmental and Health 
Initiatives Division in partnership with GRID Alternatives provides NO-COST solar 
systems to qualifying Richmond and North Richmond homeowners, as well as 
assistance with EV charging infrastructure.  
 
 

https://www.cocovote.us/registration-and-voting-options/register-to-vote/
https://www.cocovote.us/registration-and-voting-options/secure-ballot-drop-boxes/


Learn if you are eligible by watching the workshop held on July 20, 2020. To view 
Spanish subtitles, select Settings --> Subtitles/CC -> Spanish (United States). You can 
also find the presentation slides below.  
English Presentation Slides 
 
For more information, please contact GRID Alternatives at (510) 731-1333 or visit 
http://www.gridsolar.org/richmond.  

 
El City Manager’s Office, Economic Development, Environmental and Health Initiatives 
Division en alianza con GRID Alternatives brinda asistencia sin costo para los sistemas 
solares y la infraestructura de carga de vehículos eléctricos para los ciertos propietarios 
de viviendas de Richmond y North Richmond. 
 
Para determinar si usted es elegible, vea el taller el 20 de Julio 2020. Para ver 
subtítulos en español, seleccione Settings --> Subtitles/CC --> Spanish. También puede 
encontrar la presentación aquí > Spanish Presentation Slides 
 
Para más información, contacte GRID Alternatives a (510) 731-1333 o visite 
http://www.gridsolar.org/richmond. 
 
 

https://youtu.be/8XLq2zaak6A
https://docs.google.com/presentation/d/1oIvGRjulQWn3VKxoJfvkW04nVPcLYMRXfahQMmftXX4/edit?usp=sharing
http://www.gridsolar.org/richmond
https://youtu.be/8XLq2zaak6A
https://docs.google.com/presentation/d/1I00g6qZtNBLJUOOSTs0D9EqpEGLghLbdY-kEg6jEjZ8/edit?usp=sharing
http://www.gridsolar.org/richmond


 
 
 
Fiscal Year 2020-2021 Neighborhood Public Art (NPA) Mini-Grant Program 
Applications are Available! 
 
The Neighborhood Public Art (NPA) Mini-Grant Program is now seeking applications for 
FY 2020-2021. Grant awards range from $500 - $8,000 and are designated to stimulate 
arts and culture in the Richmond community, help emerging artists of all ages and 
ethnicities, and fund local visual, literary and performing arts projects.  
 
Since 2010, the NPA program has been coordinated by the Richmond Arts and Culture 
Commission (RACC), and has engaged hundreds of community members in art projects 
all over the City of Richmond. Richmond residents and Richmond-based arts 
organizations are eligible and may apply as individuals, as a team with partners, or as a 
non-profit arts organization. Licensed "non-profit" organizations may serve as fiscal 
agents for individual mini grants.  
 
The NPA Mini Grant Application is due on Wednesday, October 14, 2020, at 12 NOON. 
 
To access the NPA Mini Grant Application, Request for Proposals (RFP), and more, 
check out the Arts & Culture webpage: http://www.ci.richmond.ca.us/2064/Arts-Culture  
 

https://www.ci.richmond.ca.us/DocumentCenter/View/55307/NPA-Mini-Grant-FY-2020-2021---Application
https://www.ci.richmond.ca.us/DocumentCenter/View/55307/NPA-Mini-Grant-FY-2020-2021---Application
https://www.ci.richmond.ca.us/DocumentCenter/View/55458/NPA-Mini-Grant-FY-2020-2021---RFP
http://www.ci.richmond.ca.us/2064/Arts-Culture


 
 
 

6. Community Development Department 
 
Get counted on Census 2020! October 31st is the last day to respond  
 
You have 29 MORE DAYS LEFT to respond to Census 2020! October 31st is the last 
day to get counted.  
 

 
On September 25th, a Federal Judge ordered Census to extend through October 31st 
and ordered the Federal administration to abandon last-minute changes to the 2020 
census schedule and extend the time for counting for an additional month. Now we 
have 34 MORE DAYS to get counted. So, if you haven't completed the 2020 Census 
yet, you can still respond online, by phone, or by mail through October 31st, 2020.  

 
As of September 22, 2020, 69.9% of Richmond households have responded to Census 
2020. The City has surpassed 2010 census response rate by 2.4%. While this is a great 
achievement, there is still almost one third of the city’s population that has not been 
counted. Every person undercounted will represent a loss of approximately $2,000 per 
year. With Richmond’s current response rate, our community could miss out on an 
estimated $61.3 million of funding per year over the next ten years. 
 
Every neighborhood in the city has reached a self-response rate over 54%; however, 
there are still four neighborhoods that are located in the top 10 lowest self-response rate 
census tracts in Contra Costa County: North Richmond, Iron Triangle, Coronado, and 
Santa Fe. If you know anyone who lives in these neighborhoods, remind them to be 
counted. Remember, we all lose when someone is not counted!  Please help spread the 
word of the importance of responding to the census! 
 
The following table has the response rate by neighborhood and the response rate 
growth over the past two weeks: 
 
Table 1. Census 2020 response-rate by neighborhood in the City of Richmond as of 
September 22th. 
 

NEIGHBORHOODS 
Response rate 
(%) 

Increase (%) 

City of Richmond 69.9 0.6 

ATCHISON VILLAGE 61.5 0.9 

BELDING WOODS 61.1 0.6 

CARRIAGE HILLS NORTH 84.7 0.6 

CARRIAGE HILLS SOUTH 79.4 0.3 

CASTRO HEIGHTS (COUNTRYSIDE) 79.4 0.3 

file://///ci.richmond.ca.us/s1/Dept/City_Managers/WEEKLY%20REPORT/CM%20WEEKLY%20REPORT%20FOR%20092520/2020census.gov


NEIGHBORHOODS 
Response rate 
(%) 

Increase (%) 

CORONADO  59.6 0.8 

CORTEZ/STEGE 62.5 1.0 

COUNTRY CLUB VISTA 74.4 0.4 

EASTSHORE  66.3 0.8 

EL SOBRANTE HILLS 84.7 0.6 

FAIRMEDE HILLTOP 66.2 0.8 

GREENBRIAR 84.7 0.6 

GREENRIDGE HEIGHTS 75.5 0.6 

HILLTOP DISTRICT  64.6 1.2 

HILLTOP BAYVIEW 64.6 1.2 

HILLTOP GREEN 73.9 1.1 

HILLTOP VILLAGE 64.6 1.2 

IRON TRIANGLE  54.4 0.6 

LAUREL PARK 66.3 0.8 

MARINA BAY 82.7 0.3 

MAY VALLEY   81.1 0.7 

NORTH & EAST   70.1 0.3 

NORTH RICHMOND (SHEILDS-
REID) 

54.7 0.7 

PANHANDLE ANNEX   66.3 0.8 

PARCHESTER VILLAGE   72.7 0.6 

PARK PLAZA 63.4 0.2 

PARKVIEW 66.3 0.8 

POINT RICHMOND   74.4 0.4 

PULLMAN   63.4 0.2 

QUAIL HILL   75.5 0.6 

RICHMOND ANNEX   80.6 0.2 

RICHMOND HEIGHTS   81.6 0.1 

RICHMORE VILLAGE/METRO 
SQUARE   

63.4 0.2 

SANTA FE   59.6 0.8 

SOUTHWEST ANNEX 80.6 0.2 

Census Bureau. Response rate comparison between September 10th and 22th 2020.

The Census Bureau takers or enumerators are working to count the remaining 
households and some of them are following-up to fill in incomplete information, verify 
the information you provided, your address, or the people living in the household to 
ensure everyone is counted in the 2020 Census.  If you have not responded to Census 
2020, be prepared for a Census Taker to knock on your door. If you respond online or 
by phone today, a census taker is less likely to have to visit your home to collect your 
response. Richmond residents, homeowners, tenants, and property managers are 
encouraged to cooperate with census takers as they follow up.  
 
If a census worker cannot locate a tenant after multiple attempts, they are required to 
contact the landlord or manager of the rental property to obtain census information 
about the tenant. Although they would not be allowed to provide personal information 
about a tenant to a third party, providing a census enumerator with the answers to the 
census questionnaire regarding your tenants is an exception. The Department of 
Commerce has clearly stated that landlords and property managers will not be in 
violation of any privacy laws if they provide the requested information about their 
tenants to the census taker. The applicable law is Title 13 of the Code of Federal 
Regulations (CFR), Chapter 7, Subchapter II, Sections 221 and 223. 



 
Landlords and property managers in multifamily buildings must allow access for census 
workers to buzz or knock on front doors of specific tenants who have not responded to 
the census mailing. The census worker may have to return several times to catch the 
person at home. They must be allowed repeated visits, but their requests for access 
must be reasonable. If the census worker is unable to contact the tenant after repeated 
attempts, the landlord or property manager may be asked to provide demographic 
information about that unit.  
 
If you haven’t completed your census questionnaire, or want to assist your neighbors, 
family, or friends to complete their census, remember it can be done through one of the 
following options:  
 

 Online. Click this link and start your questionnaire: https://my2020census.gov/  
The census questionnaire can be responded to online in 12 languages, besides English. 

 Phone. Every day from 4:00 A.M. to 11:00 P.M. on the following phone lines: 
­ English: 844-330-2020 
­ Spanish: 844-468-2020 

Monday through Friday from 5:00 A.M. to 7:00 P.M. for the following languages on the 
following phone lines: 
 

 Chinese (Mandarin): 844-391-2020 

 Chinese (Cantonese): 844-398-2020 

 Vietnamese: 844-461-2020 

 Korean: 844-392-2020 

 Russian: 844-417-2020 

 Arabic: 844-416-2020 

 Tagalog: 844-478-2020 

 Polish: 844-479-2020 

 French: 844-494-2020 

 Haitian Creole: 844-477-2020 

 Portuguese: 844-474-2020 

 Japanese: 844-460-2020 
 
Please help us spread the word about Census 2020 to make sure we’re all counted!  
You can share the following videos with your friends, neighbors, and family through text 
messages or social media:  

 Census 2020 Video (English and Spanish) https://youtu.be/RbSSpElLSSY  

 Census 2020 Video (English) https://youtu.be/Iya3JbpH2cU  

 Census 2020 Video (Spanish) https://youtu.be/YiBiFK6CsZc  
 

 

https://my2020census.gov/
https://youtu.be/RbSSpElLSSY
https://youtu.be/Iya3JbpH2cU
https://youtu.be/YiBiFK6CsZc


 

 
 
¡Cuéntese en el Censo 2020! El 31 de octubre es el último día para responder 
 
¡Tiene 29 DÍAS MÁS para responder al Censo 2020! El 31 de octubre es el último día 
para contarse. 
 

 
El 25 de septiembre de 2020, un Juez Federal ordenó que el Censo se extienda hasta 
el 31 de Octubre de 2020, y que la Administración Federal abandonara los cambios de 
último minuto de las fechas ya establecidas para el censo 2020 y extendió en un mes 
más el tiempo para el conteo. Ahora tenemos 34 DIAS MÁS para contarnos. Si no ha 
completado el Censo 2020 todavía, usted puede responder en línea, por teléfono o 
por correo hasta el 31 de octubre de 2020.   

 
Al 22 de Septiembre de 2020, 69.9% de los hogares de Richmond han respondido al 
Censo 2020. La ciudad ha superado el nivel de participación del censo de 2010 en 
2.4%.  A pesar de este gran logro, casi un tercio de la población de nuestra ciudad no 
ha sido contada en este censo. Cada persona que no se cuente representa la pérdida 
de aproximadamente $2,000 por año. Con la actual tasa de respuesta de Richmond, 
nuestra comunidad puede perder un presupuesto estimado de hasta $61.3 millones 
anuales por los próximos 10 años. 
 
Todos los vecindarios de la ciudad han alcanzado una tasa de respuesta mayor a 53%; 
sin embargo, aún hay cuatro vecindarios que se encuentran en los 10 tractos censales 
con la menor tasa de respuesta del Condado de Contra Costa: North Richmond, Iron 
Triangle, Coronado y Santa Fe. Si conoce a alguien que vive en estos vecindarios, 
recuérdeles que se cuenten. ¡Recuerde, todos perdemos cuando una persona no se 
cuenta!  ¡Por favor, ayúdenos a informar lo importante que es responder al censo! 
 
A continuación, se presenta una tabla con el porcentaje de respuesta de cada 
vecindario de la ciudad y el crecimiento de la tasa de respuesta de las últimas dos 
semanas:  
 
Tabla 1. Porcentaje de respuesta del Censo 2020 por vecindario en la Ciudad de 
Richmond al 22 de septiembre. 

VECINDARIOS Respuesta (%) 
Crecimiento 
(%) 

City of Richmond 69.9 0.6 

ATCHISON VILLAGE 61.5 0.9 

BELDING WOODS 61.1 0.6 

CARRIAGE HILLS NORTH 84.7 0.6 

CARRIAGE HILLS SOUTH 79.4 0.3 

CASTRO HEIGHTS (COUNTRYSIDE) 79.4 0.3 

CORONADO  59.6 0.8 

CORTEZ/STEGE 62.5 1.0 

COUNTRY CLUB VISTA 74.4 0.4 

EASTSHORE  66.3 0.8 

file://///ci.richmond.ca.us/s1/Dept/City_Managers/WEEKLY%20REPORT/CM%20WEEKLY%20REPORT%20FOR%20092520/2020census.gov


 

VECINDARIOS Respuesta (%) 
Crecimiento 
(%) 

EL SOBRANTE HILLS 84.7 0.6 

FAIRMEDE HILLTOP 66.2 0.8 

GREENBRIAR 84.7 0.6 

GREENRIDGE HEIGHTS 75.5 0.6 

HILLTOP DISTRICT  64.6 1.2 

HILLTOP BAYVIEW 64.6 1.2 

HILLTOP GREEN 73.9 1.1 

HILLTOP VILLAGE 64.6 1.2 

IRON TRIANGLE  54.4 0.6 

LAUREL PARK 66.3 0.8 

MARINA BAY 82.7 0.3 

MAY VALLEY   81.1 0.7 

NORTH & EAST   70.1 0.3 

NORTH RICHMOND (SHEILDS-
REID) 

54.7 0.7 

PANHANDLE ANNEX   66.3 0.8 

PARCHESTER VILLAGE   72.7 0.6 

PARK PLAZA 63.4 0.2 

PARKVIEW 66.3 0.8 

POINT RICHMOND   74.4 0.4 

PULLMAN   63.4 0.2 

QUAIL HILL   75.5 0.6 

RICHMOND ANNEX   80.6 0.2 

RICHMOND HEIGHTS   81.6 0.1 

RICHMORE VILLAGE/METRO 
SQUARE   

63.4 0.2 

SANTA FE   59.6 0.8 

SOUTHWEST ANNEX 80.6 0.2 

Census Bureau. Comparación de la tasa de respuesta entre el 10 y el 22 de 
Septiembre. 
 
Las personas enumeradoras de la Oficina del Censo están trabajando para contar a los 
hogares que faltan de hacerlo y para obtener información incompleta, verificar la 
información que usted proporcionó, su dirección, o sobre la gente que vive en su hogar 
para asegurarse que todo mundo se cuente.  Si usted no ha respondido al Censo 2020, 
prepárese para que un enumerador o enumeradora toque a su puerta. Si responde hoy 
en línea o por teléfono, es menos probable que un enumerador(a) visite su hogar para 
obtener su respuesta. Se les pide a las y los residentes, propietarios(as), inquilinos(as) 
y administradores(as) de propiedades que colaboren con las y los enumeradores del 
censo mientras ellos visitan las viviendas. 
 
Si una persona enumeradora del censo no puede encontrar a un(a) inquilino(a) en 
múltiples ocasiones, requieren contactar al propietario(a) o  administrador(a) de la 
propiedad para obtener información sobre los inquilinos.  A pesar de que el 
propietario(a) o administrador(a) no pueden proporcionar información personal acerca 
de los inquilinos a terceras personas, proveer la información del cuestionario del censo 
a un(a) enumerador(a) del censo es una excepción. El Departamento de Comercio ha 
establecido que los propietarios(as) o administradores(as) no violan ninguna ley de 



 

privacidad si ellos proporcionan información acerca de sus inquilinos a la persona 
enumeradora del Censo. La Ley aplicable es Titulo 13 del Código Federal de 
Regulaciones (CFR), Capitulo 7, Subcapítulo II, Secciones 221 and 223. 
 
Propietarios(as), y administradores(as) de propiedades en edificios multifamiliares 
deben permitir el acceso a trabajadores del censo para tocar en las puertas o timbres 
de inquilinos(as) específicos(as) quienes no han respondido al censo. La persona del 
censo puede regresar en varias ocasiones para poder encontrar a la persona en casa. 
Deben permitirse múltiples visitas, siempre y cuando sus peticiones sean razonables. 
Si la persona del censo es incapaz de contactar al inquilino(a) después de múltiples 
intentos, se le podrá preguntar al propietario (a) o administrador(a) que proporcione 
información demográfica de la vivienda o unidad. 
 
Si no ha respondido su cuestionario del censo, o quiere ayudar a sus vecinos, amigos o 
familiares a completar el suyo, recuerde que puede realizarlo a través de las siguientes 
opciones:  
 

 Internet. Dé click en este link e inicie su cuestionario: https://my2020census.gov/ El 
cuestionario del censo puede responderse en línea, en 12 idiomas, además de 
inglés. 
 

 Teléfono. Todos los días de 4:00 A.M. a 11:00 P.M. en los siguientes números: 
­ Inglés: 844-330-2020 
­ Español: 844-468-2020 

Lunes a viernes, de 5:00 A.M. a 7:00 P.M., para los siguientes idiomas en los siguientes 
teléfonos: 

 Chino (Mandarín): 844-391-2020  Chino (Cantonés): 844-398-2020 

 Vietnamés: 844-461-2020  Coreano: 844-392-2020 

 Portugués: 844-474-2020  Creole Haitiano: 844-477-2020 

 Ruso: 844-417-2020  Japonés: 844-460-2020 

 Francés: 844-494-2020  Polaco: 844-479-2020 

 Tagalo: 844-478-2020  Árabe: 844-416-2020 
 
¡Por favor ayúdenos a correr la voz sobre del Censo 2020, para asegurar que todos y 
todas seamos contados!  Pueden compartir los siguientes videos con sus amigos, 
familias y vecinos a través de mensajes de texto y redes sociales:  

 Video Censo 2020 (Inglés y Español) https://youtu.be/RbSSpElLSSY   

 Video Censo 2020 (Inglés) https://youtu.be/Iya3JbpH2cU  

 Video Censo 2020 (Español) https://youtu.be/YiBiFK6CsZc  
 

https://my2020census.gov/
https://youtu.be/RbSSpElLSSY
https://youtu.be/Iya3JbpH2cU
https://youtu.be/YiBiFK6CsZc


 

 
 
 

7. Information Technology 
 
Transparent Richmond 
 
Check out Transparent Richmond (www.transparentrichmond.org), the City of 
Richmond’s citywide open data and performance reporting system. The open data 
platform currently spans 11 city departments and contains over 300 datasets, 
visualizations, and performance measures, many of which feature monthly, weekly or 
daily updates. 
 

 
 
Transparent Richmond aims to accomplish the following: 

 Improve the collective understanding of all city services. 

 Automate performance data to help track and meet budget and service goals. 

 Leverage evidence-based analysis to develop innovative solutions that improve the 
quality of city services. 

 
The city plans to add more datasets and visualizations over time and invites the 
community to propose additional information for the site. To nominate new data and 
visualizations, visit https://www.transparentrichmond.org/nominate.  
 

  

http://www.transparentrichmond.org/
https://www.transparentrichmond.org/nominate


 

Social Media Statistics for this Week 

 
 

KCRT Datanet for the Week 

 
 
 
KCRT TV Channel 28 – New Episodes of Current Programming  
 
KCRT is airing individual segments of the Candidates Forum by Richmond Revolution 
and NAACP Youth Council.  
 
Other new specials premiering this week include the Candidates Forum with Richmond 
Neighborhood Coordinating Council (RNCC) and the League of Women Voters, and the 
recent Zoom webinar “Conversation with Chief French.” 
 
KCRT is preparing for the “National Drive Week” Webinar and the “Virtual National 
Night Out” planned on Saturday. 
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Programming 
 
New episodes of series programming are “The Jet Set,” ”Creature Features,” and 
“Sidewalks Entertainment.”   
 
You may find the full schedule at http://www.ci.richmond.ca.us/3176/Schedule 
 

 
 

8. Internal Services 
 
Finance 
 
City of Richmond Business Activity Week Ending October 2, 2020 
 

New Vendors Registered 22 (0 Richmond Business)  

Total Vendors Registered  9,553 

 
Open Requests For Bids/Request For Proposals  
 

Public Works 1st St & Bissell Ave Sewer Repair Project Due: 10/5/20 

Public Works Tree Removal & Trimming on Hilltop Mall 
Road 

Due: 10/6/20 

Public Works Design Services for the Ferry Point Sewer 
Lift Station Project 

Due: 10/9/20 

Community Development On-Call Building Plan Check and 
Inspection Services 

Due: 10/15/20 

Public Works WWTP Critical Improvements Project Due: 10/26/20 

Police Interview Room Equipment Due: 10/29/20 

Police Request for Proposal (RFP) to Provide 
Security Services 

Due: 11/6/20 

 
  

http://www.ci.richmond.ca.us/3176/Schedule


 

9. Library and Community Services 
 
Community Services (Recreation) 
 
Sidewalk Design Meeting for Shields-Reid Park 
 
The Community Services Department hosted a sidewalk design meeting at Shields-
Reid Park on Saturday, September 26. Staff solicited design input from North Richmond 
residents about their dream park. Resident input will be used to create various design 
layouts that residents will vote on online and through subsequent meetings. Thank you 
to Supervisor Gioia’s Office for creating a video about our meeting as well! View it here: 
https://youtu.be/IsEcDkBhP1s 
 

 
 
 
Outdoor Dining, Curbside Retail, and Special Event Permits 
 

 

https://youtu.be/IsEcDkBhP1s


 

 
 
 
Virtual Sports Programs 

 

Join us for our first ever virtual sports programs! Find a spot outdoors, and you’ll be able 

to master all the skills you need in soccer, tennis, or basketball! For more information, 

contact the Recreation staff listed in the flyer. 

 

 
 



 

 

Virtual After-School Camps - ACHIEVE and ELEVATE 

 

After-school camps are happening now! You can still join us! We’ll have lots of fun and 

games with your favorite recreation staff and fellow campers. Register online at 

tinyurl.com/richmondrecreation. 

 

 

 
 

http://tinyurl.com/richmondrecreation


 

 

New Adopt-a-Senior Program to Serve Residents Over 55 

 

After all of the interest and support we received from residents in May, Richmond Love 

Your Block is excited to present: Adopt-A-Senior! We are connecting community 

volunteers and seniors in Richmond and North Richmond. 

 

If you are over 55 and would like to receive FREE maintenance services for your 

property, go to tinyurl.com/SeniorAdoptionRequest to be adopted! Services may 

include: cleaning up debris and litter; removing weeds and tall grass; trimming and 

pruning plant; painting; and more. Eligibility requirements apply. 

 

If you would like to BE a volunteer and adopt a senior to help them maintain their 

property go to tinyurl.com/AdoptaSeniorVolunteer. (The Adopt-A-Senior program does 

not provide any home repairs or other services that take place inside of the home.) 

 

Help us spread the word so we can connect as many seniors and volunteers as 

possible! 

 

 
 

  

https://www.facebook.com/richmondloveyourblock/
https://www.facebook.com/richmondloveyourblock/
http://tinyurl.com/SeniorAdoptionRequest
http://tinyurl.com/AdoptaSeniorVolunteer


 

Senior Centers on Zoom 

 

Visit tinyurl.com/seniorsdprclaunchpad for more information! 

 

 
 

 
LEAP’s Zoom Schedule 
 
The Literacy for Every Adult Program (LEAP) continues to offer virtual classes through 
Zoom, by phone or other portals that fit the needs of our students. Along with our 
fundamental classes, LEAP has integrated more opportunities to support our students 
offering sessions on “How to Use Zoom”, “New Student Technology”, and continuing to 
provide 1:1 tutoring. LEAP also offers online learning platforms such as the GED 
Academy and CASAS Goals. 
 
What is GED Academy and CASAS? 
 
GED Academy™ is an online, mobile-friendly course that teaches students exactly what 
they need to know to pass the GED® Test. Using built-in practice tests, the adaptive 
learning system creates a personalized learning plan for each student, bypassing skills 
they have already mastered. 
 

http://tinyurl.com/seniorsdprclaunchpad


 

CASAS provides testing of basic and academic skills for youth and adults and 
curriculum tools to design instruction. CASAS tests and services promote the transition 
to higher education and the workforce. Each year well more than one million youth and 
adults take a CASAS test. 
 
We understand this process can be overwhelming so we have designated LEAP staff to 
walk a student through every step! Please check out our Zoom schedule and if you are 
interested in learning more about LEAP services or would like to enroll in a class please 
contact our LEAP office at 510-307-8084 or check out LEAP’s Facebook page at 
https://www.facebook.com/LEAPRICHMONDCA or LEAP’s website at 
https://www.ci.richmond.ca.us/788/Literacy-Program-LEAP. 
 
CASAS is a nonprofit organization that focuses on assessment and curriculum 
development of basic skills for youth and adults. Here’s the website for more info 
https://www.casas.org/about-casas.  
 

 
 
 

  

https://www.facebook.com/LEAPRICHMONDCA
https://www.ci.richmond.ca.us/788/Literacy-Program-LEAP
https://www.casas.org/about-casas


 

Library Updates 
 
Branches Reopen for Tableside Service October 6th! 
 
The Bayview and West Side Branch Libraries will reopen for Tableside Service on 
Tuesdays and Thursdays, 1:00 P.M. to 4:30 P.M., beginning October 6th.  You can request 
items for pick up at any branch through the catalog (rosie.ci.richmond.ca.us) or by 
contacting the librarians: 
 

 Phone: 510-620-6561 

 Email: rpl_reference@ci.richmond.ca.us 

 Text: 510-621-7346 
 

Not sure what to read next? Contact the librarians or fill out the My Next Read form at 
www.ci.richmond.ca.us/4003 
 

  
 
 
October Craft Kits 
 
Get your Adult/Teen craft kit – call 510-620-6559 to reserve. 
 

 

mailto:rpl_reference@ci.richmond.ca.us
http://www.ci.richmond.ca.us/4003


 

 
 
Plant a seed! 
 
The Richmond Grows Seed Lending Library invites you to plant some fava beans, 
broccoli, leeks, or spinach.  Call the Main Library at 510-620-6559 to arrange pick up. 
 

 
 
 
The Richmond Public Library has ongoing programs for all ages! 
 
Children’s Programming – 10:30 A.M. on YouTube and Facebook, details at 
www.richmondlibrary.org or call 510-620-6557. 
 

 Mondays – Baby Music & Movement 

 Tuesdays – Bilingual Storytime 

 Wednesdays – Family Storytime 

 Thursdays – Science & Art 

 Friday – Flannel Board Stories 
 

 

https://www.youtube.com/channel/UCAdV1fBW-f-vv-O79-raN_g
https://www.facebook.com/RPLChildrens
http://www.richmondlibrary.org/


 

 
Adult Programming – Details at www.richmondlibrary.org or call 510-620-6561 
 

 Adult/Teen Craft Kits-to-Go – Two kits per month!  Call 510-620-6559 to reserve. 

 Tuesdays, 6:00 P.M. – Library Trivia Night via Zoom 

 Fridays, 12:30 P.M. – Bring Your Own Book discussion via Zoom 
 

 
 
 
Tableside Service Update 
 
The Richmond Public Library began its Tableside Service on June 15th in an effort to 
make library materials available to the community while our buildings themselves 
remain closed.  Since this service has been available, the Richmond Public Library has 
had 1,011 successful appointments, getting thousands of books, magazines, DVDs, 
craft kits, and more into the hands of our community. 
 
Remember: our Tableside Service is available by appointment 10:00 A.M. to 4:00 P.M., 
Monday through Friday.  Call us at 510-620-6561 for more information or visit us online 
at http://richmondlibrary.org. 
 
Below are representations of our total appointments and the daily totals for the first 15 
weeks with a 5-day running average. 
 

  

http://www.richmondlibrary.org/
https://us02web.zoom.us/meeting/register/tZYlceqprzIpG9KtkS7EwR1r2kVUPrKZAUst
https://us02web.zoom.us/meeting/register/tZIqceisrD8sGdfP3DCf9FEGjRsHj75XNS0e
http://richmondlibrary.org/


 

Tableside Service Statistics 
 

 

 
 
 

10. Public Works 
 
Abatement 
 
Abatement staff hosted the bi-annual Belding Woods Neighborhood Clean-up event and 
collected 16 40-yard dumpsters of debris, provided assistance for seniors and disabled 
citizens, abated debris near homeless encampments, boarded up an uninhabited 
private property per a Code Enforcement request in the Iron Triangle neighborhood, 
removed illegally dumped debris and removed graffiti from various locations. 
 



 

 

 
Neighborhood Clean-Up/Senior Assistance 

 
 

 



 

 
Property Board-Up 

 
 

 

 
Encampment Clean-Ups 

 



 

 

 
Illegal Dumping & Graffiti Removal 

 
Facilities Maintenance 
 
Stationary Engineers performed daily pool maintenance and daily Civic Center Plaza 
boiler inspections, replaced the control transformer for the bay door operator at the 
Corporation Yard, repaired the freezer at the Police Department in the property vault, 
repaired #2 air conditioner at 450 Civic Center Plaza, replaced the heat detector in the 
elevator shaft of 450 Civic Center, installed new front door at the Auditorium, fixed the 
door lock at Nevin Plaza, replaced the exhaust fan belt on the roof of 450 Civic Center 
and installed a hose bib in the basement of the Main Library. 
 



 

 
Hose Bib Installation 

 
Utility Workers performed pest control for ants, replaced burnt bulbs at the 
Communications center, cleaned the carpets at the May Valley sub-station, scrubbed 
and waxed floors at the Disable People’s Recreation Center (DPRC),  cleaned the 
blinds from the Main Library, removed debris from the Employment and Training parking 
lot, daily disinfecting and maintenance of 29 city owned facilities. 
 

 
Blind Cleaning 

 
Parks and Landscaping 
 
General fund crews mowed west side of Richmond parks, painted curbs at Crescent 
and Booker T. Anderson Parks, edged turf at Boorman Park, maintenance at the 
Corporation Yard, removed debris in multiple locations, weed whacking at the Booker T. 
Anderson parking lot, weed whipped medians, cleaned the Pennsylvania Pathway, 
weed whipped medians on Castro Ranch Road, cleaned along the San Luis sound wall, 
removed debris from the Greenway, installed a new basketball pole at Hilltop Green 
Park, repaired irrigation at the Main Library and assisted with maintenance at Hilltop 
Park for a community event. 
 



 

 

 
  Maintenance at Booker T.   Basketball Pole Installation at  
   Anderson Park     Hilltop Park 

 
 

Tree crews cut or trimmed trees at/on; South 47th Street, Chanslor Avenue, Gertrude 
Avenue, Marina Bay Parkway, Potrero Avenue, Crescent Park Playlot, Hilltop Green 
Park and North Richmond Ballfield. 
 
Marina District crews continued maintenance of all parks and parking lots, manually 
removed weeds from the planters on the Marina Bay trail, edged lawns on the 
Esplanade Trail, string trimmed weeds in multiple locations, performed weed abatement 
at Barbara J. Vincent Park, replenished granite along Marina Bay Trail, and removed 
debris throughout the area. 
 

 
Trimming on Marina Bay Parkway 

 



 

Hilltop District crews continued general maintenance around the business area, 
continued the replanting project at Bay Vista Park, shrub removal along Giant Road 
off/on ramps, removed trees and shrubs at Hilltop Lake, removed a homeless 
encampment at Vista Del Mar Park, cut trees and shrubs along Atlas Road, and 
removed debris from all parks. 
 

 
  Hilltop Lake Trimming         Atlas Road Maintenance 
 
 
Pavement Maintenance 
 
Paving crews paved on South 49th Street, completed paving on Cypress Avenue, 
addressed complaints and worked from the outstanding pothole list. 
 

 



 

 
Paving on South 49th Street 

 

 
Paving on Cypress Avenue 

 
Street Sweeping crews swept the following Neighborhood Council districts on the fourth 
Monday, fifth Tuesday and Wednesday and the first Thursday and Friday in; Santa Fe, 
Point Richmond, Marina Bay, Coronado, Carriage Hills North Side, El Sobrante Hills, 
Greenbriar, Hansford Heights, Via Verda, San Pablo Dam Road, Bristole Cone, May 
Valley, Vista View and Clinton Hill I. Staff also cleaned medians and equipment 
maintenance on the fifth days of the month. 
 
Traffic Signs and Lines crews fabricated 33 signs, installed 39 signs, repaired one sign, 
installed three poles, painted red and white curbs and installed two stop messages. 
 

 
Installed Stop Messages 



 

 
 
Water Resource Recovery 
 
Baxter Creek Cleanup 
 
The Water Resource Recovery division participated in the Annual Coastal Clean-Up 
Day by cleaning up Baxter Creek at the Richmond Greenway. Due to conditions this 
year, smaller local cleanups were planned rather than traditional events along the 
shoreline. Organized by the Watershed Project, volunteers met up from 9:00 A.M. - 12 
NOON on September 26, 2020 to help pick up trash from the creek and its surrounding 
area. The City of Richmond, the GroundWork Richmond Green Team, local high school 
students and residents all came out to help beautify the community. Volunteers 
removed significant amount of debris that will no longer accumulate in our ocean. The 
event was a major success! Thank you so much to the volunteers in coming out and 
helping to keep Richmond looking great!  
 
For future volunteer opportunities at various locations in Richmond, please visit 
https://thewatershedproject.org/ 
 

 

 
 
 
Wastewater Treatment Plant – Fats, Oils, & Grease (FOG) 
 
Please do not put grease down the drain! Heavy grease has been reported at 
Richmond's sewer treatment plant. Grease clogs pipes and can be detrimental to the 
function of the plant. 

https://thewatershedproject.org/


 

 
For more information about Fats, Oils, and Grease (FOG), please call 510-620-6594. 
 

 
 
 
Planta de Tratamiento de Aguas Residuales – Aceites y Grasas (FOG) 
 
¡Por favor no ponga grasa por el drenaje! Se ha reportado grasa pesada en la planta de 
tratamiento de alcantarillado de Richmond. La grasa obstruye las tuberías y puede ser 
perjudicial para la función de la planta. 
 
Para obtener más información sobre aceites y grasas (FOG), llame al 510-620-6594. 
 

 



 

 
 
Sewer Lateral Grant Program 
 
The City of Richmond’s Water Resource Recovery Department administers the Sewer 
Lateral Grant Program. The program reimburses eligible homeowners in the Richmond 
Municipal Sewer District (RMSD No. 1) for some of the cost to replace their sewer 
lateral.  
 
The program is open and accepting applications for the 2020-2021 Fiscal Year for 
sewer lateral work completed between 7/1/2020-6/30/2021. 
 
For more information about the Sewer Lateral Grant Program, please visit 
www.ci.richmond.ca.us/2130/Sewer-Lateral-Grant-Program or call 510-620-6594. 
 

 
 

 
WWTP Critical Improvements Project (SRF) 
 
A mandatory job walk occurred at the Richmond Plant on Friday, September, 25, 2020. 
Please see the photos below. 
 

http://www.ci.richmond.ca.us/2130/Sewer-Lateral-Grant-Program


 

 

 
The prospective contractors toured the plant together to view the facilities and review 

the scope of the project with the engineers and the plant manager. 
 
 
Trash Capture Project 
 
See project photos below for a project site walk. 
 

 
The City of Richmond, Veolia Water, the designer and the equipment supplier all met at 

the proposed new Bayview site located at Bayview and Carlson Avenue. 



 

Seismic Analysis Project 
 
The contractor is continuing work on this project. See project photos below. 
 

 
Structural Engineer is examining Digester gas piping, supports, and connections to aid 

the seismic analysis efforts required to produce a Basis of (Seismic) Design Report 
(BODR). 

 

 
Structural Engineer is examining electrical panels, conduits and conduit restraint 

systems in the Digester Control Building. 
 

 
Structural Engineer is examining an air handling unit (AHU) Ductwork, anchorage 

supports and foundation at the Headworks/Influent Pump Station (IPS). 



 

 
11. Richmond Art Center 

 
Richmond Art Center Expands its Online Offerings: Fall 2020 Class Registration 
Opens 
 
Richmond Art Center has opened its Fall 2020 class registration with expanded online 
art class listings. The Fall 2020 session offers over forty classes by nearly thirty different 
teaching artists, including old favorites and beloved teachers, as well as new offerings 
for kids, adults and families. 
 
“We have something for everyone!” says José Rivera, RAC’s Executive Director. “These 
are difficult times, and I’m continually amazed by the ingenuity of our teaching artists in 
adapting and innovating to find ways for people to stay creative and move forward 
through art.” 
 
The Fall 2020 Session features classes for adults, kids, teens and mixed/all ages 
groups. New classes include Jade Fair’s Planting Creativity (herbalism and mixed 
media), Lauren Ari’s Inward Spiral (guided drawing for play and relaxation), Charlyn 
Griffith-Oro’s XENOGENESIS (Black sci-fi making space), Leah Yael Levy’s Comics 
Lab (comics and visual storytelling), and Feral Fabric’s Backpatch, Banner and Flag 
Workshop (sharing messages through fabric). 
 
Search class offerings and register online: https://richmondartcenter.org/class-
catalog/ 
 
Art Boost!: Making art accessible to everyone is at the heart of the Richmond Art 
Center’s mission. Needs-based Art Boost scholarships are available for eligible children, 
teens and adults. The Scholarship Request Form is available on RAC’s website under 
the ‘Classes’ tab on the topbar menu. 
 
Press Release: https://richmondartcenter.org/press-releases/press-release-fall-2020-
class-registration-opens/ 
 
Richmond Art Center, 2540 Barrett Avenue, 510-620-6772 
 
Media Contact: Amy Spencer, amy@richmondartcenter.org 
 

https://richmondartcenter.org/class-catalog/
https://richmondartcenter.org/class-catalog/
https://richmondartcenter.org/press-releases/press-release-fall-2020-class-registration-opens/
https://richmondartcenter.org/press-releases/press-release-fall-2020-class-registration-opens/
mailto:amy@richmondartcenter.org


 

 
Illustration by Chandna Agarwal 

 
 

12. Richmond Promise 
 
Richmond Promise 2020-2021 Scholarship Application NOW OPEN! 
 
October 1st marks the opening of the Richmond Promise Scholarship and the opening of 
the Free Federal Application for Federal Student Aid (FAFSA) and the California Dream 
Act Application for financial aid (CADAA) for the 2021-22 academic year! 
 
High School Seniors and GED students who live in Richmond and attend public, private, 
or charter schools under the age of 24  in West Contra Costa County are highly 
encouraged to apply by March 14th! Students must also complete the FAFSA or CADAA 
by March 2, 2021 (Cal Grant Deadline) to be eligible for the Richmond Promise 
Scholarship. Visit richmondpromise.org to find our application, make an appointment 
with our college access team for one on one support, and view a list of our college 
readiness workshops for Fall 2020. 
 

 
 
 

https://richmondpromise.us13.list-manage.com/track/click?u=e3a7cd409d05e22bf8983d8dd&id=880b60b71a&e=60725c767f


 

10 More Days to Apply to be an RP AmeriCorps VISTA! 
 
Passionate about equitable access to higher education? Looking for a meaningful 
employment opportunity? Richmond Promise is seeking awesome individuals to join our 
team or one of our partner sub-sites as AmeriCorps VISTA Fellows. Available roles and 
placement sites include: 
 
 College Access Coordinator - Richmond Promise 
 College Success Coordinator - Contra Costa College  
 Final Education Coordinator - Youth Finance Institute of America 
 Project Manager - the Practice Space 
 
Please note applications are due Oct. 10th, and all positions have a start date of 
November 10th, 2020. 
 
To apply, please complete the application at bit.ly/rpvista2020 or contact Miguel Molina 
at mmolina@richmondpromise.org with any questions.  
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Thank you for keeping up with the activities in the City of Richmond.  Feel free to 

contact me if you have any questions or comments about these or any other items of 
interest to you. 

 
Thank You! 

 
Laura Snideman 

City Manager 
City of Richmond 

450 Civic Center Plaza 
Richmond, California 94804 

(510) 620-6512 
 

You can sign up to receive the City Manager’s weekly report and other information from the City of Richmond by 
visiting: www.ci.richmond.ca.us/list.aspx 

 
See below for options to connect with the City of Richmond. 

 

Connecting with the City of Richmond 

 

Using the City of Richmond Mobile Application: 

The City of Richmond mobile app provides Richmond’s community members with 
one-stop access to City services and information via mobile devices. The app allows 

http://www.ci.richmond.ca.us/list.aspx


 

quick and real-time reporting of neighborhood-related issues; viewing the City’s 
events calendar; finding addresses and phone numbers of local businesses, city 
departments and council members.  The City of Richmond’s mobile phone app is 
available on the Apple App store and Google Play store. 

 

We welcome your comments at webservices@ci.richmond.ca.us 

 

mailto:webservices@ci.richmond.ca.us


 

 

 



 

 

 
To contact us by phone:  
 
The City’s website (http://www.ci.richmond.ca.us/) provides a department and staff 
directory at http://www.ci.richmond.ca.us/Directory.aspx. 
 
If you’re not sure which department you need to contact, we encourage you to 
phone the City Manager’s office at (510) 620-6512. 
 

Using the CORConnect Application on the City’s Website: 

You can use the CORConnect button on the City’s website 
(http://www.ci.richmond.ca.us/) to report any comments, questions or concerns 
regarding the work being done by City staff.  The CORConnect issues go directly to 
the responsible department, and the city manager reviews reported issues on a 
regular basis to determine if City staff members are responding appropriately.  If you 
do not feel that you have received a satisfactory response, please contact the City 
Manager’s Office at (510) 620-6512. 

To access CORConnect select the CORConnect button on the homepage of the 
City website. 

http://www.ci.richmond.ca.us/
http://www.ci.richmond.ca.us/Directory.aspx
http://www.ci.richmond.ca.us/


 

 

Alternatively, you can select the COR Connect button on any other webpage on the 
left hand side of the page. 

 

On the next screen under Report an Issue select Report Issue/Concern to create a 
report or Search Issue/Concerns to look up a previously reported issue.  You can 
also look up previously submitted issues to check on the current status if you 
provided you name, phone number or email when you submitted it.   

 

On the page, you can also look up information on a parcel, see permits issued and 
look up business license information.  If you have a current business license you can 
pay to renew it online with a credit card. 

The recommended browsers are: Microsoft Edge, or Microsoft Internet Explorer 
version 11 using the compatibility mode. It can be found in the upper right corner of 
Internet Explorer: click on the "gear" icon and select Compatibility View Settings, 
then add the site to the list and click "Close". 



 

The City of Richmond is looking forward to feedback from the community on 
CORConnect. We welcome your comments at webservices@ci.richmond.ca.us 

mailto:webservices@ci.richmond.ca.us

