
 
 
 
Hon. Mayor and Members of the City Council: 
 

This is the report for the week ending August 28th, 2020. 
 
1. Meeting Notes 

 
The City Council is on August recess, and will resume meeting in September. Enjoy the 
break! 
 

2. Coronavirus (COVID-19) Updates 
 

The following information is an ongoing list of resources and significant updates 
regarding COVID-19. 

 

 
 

 

Coming Soon: COVID-19 Mini-Grants 

 

COVID-19 Mini Grants are coming soon! Richmond Love Your Block will be awarding 

five (5) mini-grants of up to $500 to volunteer projects that will creatively support 

Richmond residents affected by COVID-19. 

 

The application cycle will open September 1, 2020, so start brainstorming now! 

https://www.facebook.com/richmondloveyourblock/
http://www.ci.richmond.ca.us/3916/Shelter-in-Place
http://www.ci.richmond.ca.us/3917/Impact-to-City-Services-and-Facilities
http://www.ci.richmond.ca.us/3915/Health-Information-and-Community-Resourc


 
 

 

Upcoming Community Services Programs 
 

 



 
 
 

3. Upcoming Events 
 

Call for Submissions: Made in Richmond Mask Logo Design Contest 
 
Richmond Main Street invites Richmond area residents, ages 14-24 to submit original 
logo designs to be printed on up to 3000 cloth face masks that will be made locally and 
distributed to residents and local small business workers. Designs should promote 
Covid19 prevention/safety, positivity, and/or Richmond pride. The first 20 qualified 
submissions get their designs printed as white logo on black t-shirt for free! The 
submission deadline is Friday, September 4. 
 
For full contest details and to submit a design, visit tinyurl.com/MaskLogoContest. 

https://tinyurl.com/MaskLogoContest


 
 
 

4. City Clerk’s Office 
 
Notice of Public Hearing 
 
Notice is hereby given that the report of the Public Works Director of the City of 
Richmond has been filed with the City Clerk describing each premise connected with 
the sewer system and receiving sewer service from the City of Richmond as of the first 
Monday in March 2019, and that the Richmond City Council, on behalf of the City of 
Richmond, will conduct a public hearing on Tuesday, September 8, 2020, at 5:30 p.m., 
or as soon thereafter, in the Council Chamber located at 440 Civic Center Plaza,  
Richmond, California, to consider the adoption of this report. This notice is given 
pursuant to provisions of Chapter 12.20 of the Municipal Code of the City of Richmond, 
which provide that sewer service charges may be collected in the same manner, at the 
same time and together with the general real property taxes of the City of Richmond, 
and that said charges shall be delinquent at the same time and thereafter subject to the 
same penalties as are provided for all general real property taxes or assessments of the 
City.  Any questions regarding this hearing may be directed to Mary Phelps at (510) 
621-1269. Due to COVID-19, objections or protests shall be filed in writing (via U.S. 
mail) with the City Clerk at: Richmond City Hall, 450 Civic Center Plaza, Suite 300 or e-
mailed to the City Clerk at:  cityclerkdepartment@ci.richmond.ca.us. All objections 
and/or protests must be received no later than Friday, September 4, 2020, at 4:00 
P.M. 

 
The protest or objection must contain the following information to be considered filed: 
 

 Address of the property owned 

mailto:cityclerkdepartment@ci.richmond.ca.us


 Parcel number (APN) of the property owned 

 Name and mailing address of the owner of the property owned 
 
 
Contra Costa Mosquito and Vector Control- position open! 
 
Help represent Richmond! The application process is now open to represent the City of 
Richmond on the Contra Costa Mosquito and Vector Control District’s Board of 
Trustees.  
 
The Contra Costa Mosquito and Vector Control District is a tax-funded office that 
provides free services to all county residents for mosquitoes, rats and mice, ground-
nesting yellowjackets, ticks, and skunks. The Richmond representative on the District’s 
Board of Trustees will represent the city’s interests on matters related to mosquito and 
vector control.  Regular board meetings are held on the second Monday of every other 
month starting in January. Meetings are held at the District office, 155 Mason Circle in 
Concord at 7:00 p.m., and the meetings are open to the public.  
 
Mayor Butt has been tasked with nominating an applicant for the board position and that 
individual must then be confirmed by the Richmond City Council. Service on the board 
is unpaid. Please use the following link to find the online application and instructions. 
Please submit your completed application via email to 
CityClerkDept@ci.richmond.ca.us. 
 

  

https://www.contracostamosquito.com/trustees.htm
https://www.contracostamosquito.com/trustees.htm
https://www.contracostamosquito.com/directions.htm
https://www.contracostamosquito.com/directions.htm
http://www.ci.richmond.ca.us/DocumentCenter/View/2641/BOARD-OR-COMMISSION-APPLICATION-FORM-fillable
mailto:CityClerkDept@ci.richmond.ca.us


5. City Manager’s Office, Economic Development 
 

 
 

 
6. Community Development Department 

 
Get counted on Census 2020! September 30th is the last day to respond.  
 
Starting on August 11th, Census Takers or Census Enumerators will be knocking on 
doors and collecting Census 2020 responses from households that have not yet 
responded. If you have not responded to Census 2020, be prepared for a Census Taker 
to knock on your door. If you respond online or by phone today, a census taker is less 
likely to have to visit your home to collect your response.  
 
The Census takers: 

 Have completed a COVID-19 training on social distancing and safety protocols  



 Will be wearing masks and following the County’s public health guidelines  

 Work between 9am and 9pm, including weekends 

 Will keep your census data confidential and protected 

 Have a photo ID, with a U.S. Department of Commerce watermark, and expiration 
date 

 Will provide supervisor contact information/regional office phone number, if asked 

 Were hired from the City of Richmond by the Census Bureau or a nearby community  

 If no one is home when they visits, the census taker will leave a notice. 
 

As of August 26, 2020, 68.3% of Richmond households have responded to Census 
2020. With this response rate, the City has surpassed 2010 census response rate by 
0.8%. While this is a great achievement, there is still one third of the city’s population 
that has not been counted. Every person undercounted will represent a loss of 
approximately $2,000 per year. With Richmond’s current response rate, our community 
could miss out on an estimated $70.4 million of funding per year over the next ten 
years. 
 

 
 
Every neighborhood in the city has reached a self-response rate over 51%; however, 
there are still six neighborhoods that are located in the top 10 lowest self-response rate 
census tracts in Contra Costa County: North Richmond, Iron Triangle, Belding Woods, 
Coronado, Santa Fe, and Atchison Village. If you know anyone who lives in these 
neighborhoods, remind them to be counted. Remember, we all lose when someone is 
not counted!  Please help spread the word of the importance of responding to the 
census! 
 



The following table has the response rate by neighborhood and the response rate 
growth over the past three weeks: 
 
Table 1. Census 2020 response-rate by neighborhood in the City of Richmond as 
of August 26th. 

NEIGHBORHOODS 
Response 
rate (%) 

Increase 
(%) 

City of Richmond 68.3 2.6 

ATCHISON VILLAGE 59.6 2.0 

BELDING WOODS 57.7 1.7 

CARRIAGE HILLS NORTH 82.9 3.0 

CARRIAGE HILLS SOUTH 78.3 1.7 

CASTRO HEIGHTS 
(COUNTRYSIDE) 

78.3 1.7 

CORONADO  57.8 1.9 

CORTEZ/STEGE 60.6 2.9 

COUNTRY CLUB VISTA 73.7 1.6 

EASTSHORE  65.0 2.7 

EL SOBRANTE HILLS 82.9 3.0 

FAIRMEDE HILLTOP 64.3 1.9 

GREENBRIAR 82.9 3.0 

GREENRIDGE HEIGHTS 73.3 2.0 

HILLTOP DISTRICT  61.8 3.0 

HILLTOP BAYVIEW 61.8 3.0 

HILLTOP GREEN 71.6 2.8 

HILLTOP VILLAGE 61.8 3.0 

IRON TRIANGLE  52.7 1.6 

LAUREL PARK 65.0 2.7 

MARINA BAY 81.9 3.2 

MAY VALLEY   79.9 3.0 

NORTH & EAST   68.9 2.3 

NORTH RICHMOND 
(SHEILDS-REID) 

52.0 2.1 

PANHANDLE ANNEX   65.0 2.7 

PARCHESTER VILLAGE   70.3 2.8 

PARK PLAZA 62.3 3.0 

PARKVIEW 65.0 2.7 

POINT RICHMOND   73.7 1.6 

PULLMAN   62.3 3.0 

QUAIL HILL   73.3 2.0 

RICHMOND ANNEX   79.8 3.1 

RICHMOND HEIGHTS   81.1 3.2 

RICHMORE VILLAGE/METRO 
SQUARE   

62.3 3.0 

SANTA FE   57.8 1.9 

SOUTHWEST ANNEX 79.8 3.1 

Census Bureau. Response rate comparison between August 5th and 26th 2020



Even though the response rate has grown for every neighborhood in the City, Richmond 
did not surpass Oakland’s response rate before August 10th. Oakland Mayor Libby 
Schaaf was the final winner of the Census 2020 challenge. The challenge’s objective 
was to get as many residents in Richmond and Oakland counted. Richmond’s response 
rate grew by 2.7% while Oakland’s grew by 2.9% during the challenge. As of August 
26th, Richmond’s response rate is 0.3% ahead of Oakland (68.0%). 
 
If you haven’t completed your census questionnaire, or want to assist your neighbors, 
family or friends to complete their census, remember it can be done through one of the 
following options:  
 

 Online. Click this link and start your questionnaire: https://my2020census.gov/  
The census questionnaire can be responded to online in 12 languages, besides English. 

 Phone. Every day from 4:00 A.M. to 11:00 P.M. on the following phone lines: 
­ English: 844-330-2020 
­ Spanish: 844-468-2020 

Monday through Friday from 5:00 A.M. to 7:00 P.M. for the following languages on the 
following phone lines: 

 Chinese (Mandarin): 844-391-
2020 

 Chinese (Cantonese): 844-
398-2020 

 Vietnamese: 844-461-2020 

 Korean: 844-392-2020 

 Russian: 844-417-2020 

 Arabic: 844-416-2020 

 Tagalog: 844-478-2020 

 Polish: 844-479-2020 

 French: 844-494-2020 

 Haitian Creole: 844-477-2020 

 Portuguese: 844-474-2020 

 Japanese: 844-460-2020 

 
Please help us spread the word about Census 2020 to make sure we’re all counted!  
You can share the following videos with your friends, neighbors, and family through 
text messages or social media:  

 Census 2020 Video (English and Spanish) https://youtu.be/RbSSpElLSSY  

 Census 2020 Video (English) https://youtu.be/Iya3JbpH2cU  

 Census 2020 Video (Spanish) https://youtu.be/YiBiFK6CsZc  
 

 
 

https://my2020census.gov/
https://youtu.be/RbSSpElLSSY
https://youtu.be/Iya3JbpH2cU
https://youtu.be/YiBiFK6CsZc


 

 
¡Cuéntese en el Censo 2020! El 30 de septiembre es el último día para 
responder. 
  
Iniciando el 11 de Agosto, las y los enumeradores del Censo estarán  tocando a 
su puerta para recolectar las respuestas del Censo 2020 de los hogares que no 
han respondido. Si usted no ha respondido al Censo 2020, prepárese para que un 
enumerador o enumeradora toque a su puerta. Si responde hoy en línea o por 
teléfono, es menos probable que un enumerador(a) visite su hogar para obtener 
su respuesta.  
 
Las enumeradoras y enumeradores: 

 Han concluido un entrenamiento de COVID-19 en distanciamiento social y 
protocolos de seguridad 

 Usarán cubre bocas y seguirán los lineamientos de salud pública del Condado  

 Trabajan de 9am a 9pm, incluyendo fines de semana  

 Mantendrán su información del censo confidencial y protegida 

 Tienen una identificación con fotografía, con marca de agua del Departamento 
de Comercio de Estados Unidos y fecha de expiración  

 Le darán el contacto de su supervisor y de la oficina regional, si lo solicita 

 Fueron contratados en Richmond o alguna ciudad cercana por el Census Bureau  

 Si no hay nadie en casa cuando lo visiten, dejarán una nota con información 
 
Al 26 de Agosto de 2020, 68.3% de los hogares de Richmond han respondido al 
Censo 2020. Con este nivel respuesta, la ciudad ha superado el nivel de 
participación del censo de 2010 en 0.8%.  A pesar de este gran logro, casi un tercio 
de la población de nuestra ciudad no ha sido contada en este censo. Cada persona 
que no se cuente  representa la pérdida de aproximadamente $2,000 por año. Con 
la actual tasa de respuesta de Richmond, nuestra comunidad puede perder un 
presupuesto estimado de hasta $70.4 millones anuales por los próximos 10 años. 
 



 

 
 
 
Todos los vecindarios de la ciudad han alcanzado una tasa de respuesta mayor a 
51%; sin embargo, aún hay seis vecindarios que se encuentran en los 10 tractos 
censales con la menor tasa de respuesta del Condado de Contra Costa: North 
Richmond, Iron Triangle, Belding Woods, Coronado, Santa Fe y Atchison Village. Si 
conoce a alguien que vive en estos vecindarios, recuérdeles que se cuenten. 
¡Recuerde, todos perdemos cuando una persona no se cuenta!  ¡Por favor, 
ayúdenos a informar lo importante que es responder al censo! 
 
A continuación, se presenta una tabla con el porcentaje de respuesta de cada 
vecindario de la ciudad y el crecimiento de la tasa de respuesta de las últimas tres 
semanas:  
 
Tabla 1. Porcentaje de respuesta del Censo 2020 por vecindario en la Ciudad 
de Richmond al 26 de agosto. 

VECINDARIOS 
Respuesta 
(%) 

Crecimiento 
(%) 

City of Richmond 68.3 2.6 

ATCHISON VILLAGE 59.6 2.0 

BELDING WOODS 57.7 1.7 

CARRIAGE HILLS NORTH 82.9 3.0 

CARRIAGE HILLS SOUTH 78.3 1.7 

CASTRO HEIGHTS 
(COUNTRYSIDE) 

78.3 1.7 

CORONADO  57.8 1.9 

CORTEZ/STEGE 60.6 2.9 



 

VECINDARIOS 
Respuesta 
(%) 

Crecimiento 
(%) 

COUNTRY CLUB VISTA 73.7 1.6 

EASTSHORE  65.0 2.7 

EL SOBRANTE HILLS 82.9 3.0 

FAIRMEDE HILLTOP 64.3 1.9 

GREENBRIAR 82.9 3.0 

GREENRIDGE HEIGHTS 73.3 2.0 

HILLTOP DISTRICT  61.8 3.0 

HILLTOP BAYVIEW 61.8 3.0 

HILLTOP GREEN 71.6 2.8 

HILLTOP VILLAGE 61.8 3.0 

IRON TRIANGLE  52.7 1.6 

LAUREL PARK 65.0 2.7 

MARINA BAY 81.9 3.2 

MAY VALLEY   79.9 3.0 

NORTH & EAST   68.9 2.3 

NORTH RICHMOND 
(SHEILDS-REID) 

52.0 2.1 

PANHANDLE ANNEX   65.0 2.7 

PARCHESTER VILLAGE   70.3 2.8 

PARK PLAZA 62.3 3.0 

PARKVIEW 65.0 2.7 

POINT RICHMOND   73.7 1.6 

PULLMAN   62.3 3.0 

QUAIL HILL   73.3 2.0 

RICHMOND ANNEX   79.8 3.1 

RICHMOND HEIGHTS   81.1 3.2 

RICHMORE 
VILLAGE/METRO SQUARE   

62.3 3.0 

SANTA FE   57.8 1.9 

SOUTHWEST ANNEX 79.8 3.1 

Census Bureau. Comparación de la tasa de respuesta entre el 5 y el 26 de Agosto. 
 
Aun cuando la tasa de respuesta creció en todos los vecindarios de la ciudad, 
Richmond no supero la tasa de respuesta de Oakland antes del 10 de agosto, La 
Alcaldesa de Oakland Libby Schaaf fue la ganadora de Reto del Censo 2020. El 
objetivo del reto era lograr que el mayor número de personas en sus ciudades 
respondiera al Censo 2020. La tasa de respuesta de Richmond creció en 2.7%, 
mientras que la de Oakland creció 2.9% durante el reto. Al 26 de agosto, la tasa de 
respuesta de Richmond se encuentra 0.3% arriba de la de Oakland (68.0%).  
 
Si no ha respondido su cuestionario del censo, o quiere ayudar a sus vecinos, 
amigos o familiares a completar el suyo, recuerde que realizarlo a través de las 
siguientes opciones:  



 

 

 Internet. Dé click en este link e inicie su cuestionario: https://my2020census.gov/ 
El cuestionario del censo puede responderse en línea, en 12 idiomas, además 
de inglés. 
 

 Teléfono. Todos los días de 4:00 A.M. a 11:00 P.M.  en los siguientes números: 
­ Inglés: 844-330-2020 
­ Español: 844-468-2020 

Lunes a viernes, de 5:00 A.M. a 7:00 P.M. , para los siguientes idiomas en los 
siguientes teléfonos: 
 

 Chino (Mandarín): 844-391-2020  Chino (Cantonés): 844-398-2020 

 Vietnamés: 844-461-2020  Coreano: 844-392-2020 

 Portugués: 844-474-2020  Creole Haitiano: 844-477-2020 

 Ruso: 844-417-2020  Japonés: 844-460-2020 

 Francés: 844-494-2020  Polaco: 844-479-2020 

 Tagalo: 844-478-2020  Árabe: 844-416-2020 
 
¡Por favor ayúdenos a correr la voz sobre del Censo 2020, para asegurar que todos 
y todas seamos contados!  Pueden compartir los siguientes videos con sus amigos, 
familias y vecinos a través de mensajes de texto y redes sociales:  

 Video Censo 2020 (Inglés y Español) https://youtu.be/RbSSpElLSSY   

 Video Censo 2020 (Inglés) https://youtu.be/Iya3JbpH2cU  

 Video Censo 2020 (Español) https://youtu.be/YiBiFK6CsZc  
 
 

7. Fire Department 
 
The Richmond Fire Department takes every precaution to help protect you and your 
property from wildland fire. However, in a major wildland fire event, there simply may 
not be enough resources or firefighters to defend every home. 
 
Successfully preparing for a wildland fire enables you to take personal responsibility 
to protect yourself, your family, and property. In this guide, we provide the tips and 
tools you need to prepare for a wildland fire threat, to have situational awareness 
when a fire starts, and to act early as directed by local officials.  
 
This guide works in collaboration with other existing wildland fire public education 
efforts, but attempts to capture pertinent information into one document for your 
convenience. Additional resources are listed within this document for further 
information. 
 
You are a key leader to creating change. You and the members of your community 
can take simple steps to increase your wildland fire preparedness. Your knowledge 
and actions may empower others to follow your lead, increasing their safety and 
potentially decreasing property loss and damage. Being prepared for a wildland fire 

https://my2020census.gov/
https://youtu.be/RbSSpElLSSY
https://youtu.be/Iya3JbpH2cU
https://youtu.be/YiBiFK6CsZc


 

is vital, as responders’ resources can be spread thin quickly during a wildfire event. 
Taking advanced personal action can result in improved safety for all involved. 
 
Fire is, and always has been, a natural occurrence. Hills, canyons, and forests 
burned periodically long before homes were built. Wildland fires are fueled by a 
build-up of dry vegetation and driven by seasonal hot and dry winds, called “Diablo 
winds.” These winds can quickly spread wildfires, making them extremely dangerous 
and difficult to control. Many people have built homes in the wildland urban interface, 
or “WUI,” without fully understanding the impact a wildfire may have on their lives. 
Few have adequately prepared their families and homes for a timely evacuation in 
the event of a wildland fire. 
 
It is not a question of if the next major wildfire will occur, but when. Through 
advanced planning, understanding, and preparation, we can all be partners in the 
wildland fire solution. The tips on the following pages are designed to help create 
awareness and a safer environment for you, your family, and the Richmond Fire 
Department. 

 
 
 

8. Information Technology 
 
Transparent Richmond 
 
Check out Transparent Richmond (www.transparentrichmond.org), the City of 
Richmond’s citywide open data and performance reporting system. The open data 
platform currently spans 11 city departments and contains over 300 datasets, 
visualizations, and performance measures, many of which feature monthly, weekly 
or daily updates. 
 

http://www.transparentrichmond.org/


 

 
 

Transparent Richmond aims to accomplish the following: 

 Improve the collective understanding of all city services. 

 Automate performance data to help track and meet budget and service goals. 

 Leverage evidence-based analysis to develop innovative solutions that improve 
the quality of city services. 

 
The city plans to add more datasets and visualizations over time and invites the 
community to propose additional information for the site. To nominate new data and 
visualizations, visit https://www.transparentrichmond.org/nominate.  
 
Social Media Statistics for this Week 
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KCRT Datanet for the Week 

 

 

 

 
 



 

 
KCRT TV Channel 28 -  New Episodes of Current Programming  
 
Programming 
 
New “NewsBytes” segment on Social Security Birthday parade. New episodes of 
series programming are “The Jet Set” and “Sidewalks Entertainment.”  Specials still 
airing are NAACP Policing Forum, the GRID Alternatives’ and City of Richmond’s 
No-Cost Solar Workshop, as well as John Gioia’s videos on Getting COVID-19 
tested at Kennedy High and two Census-related pieces, as well as All of the above 
shows have encore runs throughout the week. 
 
You may find the full schedule at http://www.ci.richmond.ca.us/3176/Schedule 
 
 

9. Library and Community Services 
 
Community Services (Recreation) 
 
Senior Zoom Classes 
 
This past Monday, the senior section from the Richmond Annex Senior Center 
started virtual classes on Zoom. As you may be aware, navigating technology can 
be difficult for seniors. However, we wanted to make sure that they could connect 
online to be able to access services and programs that have moved to virtual 
environments during the pandemic. We are talking to them, step by step, through the 
entire process. Some of our class participants have never even had an email 
address! We hope to help them gain confidence in technology as we all try to 
navigate through these trying times. We are offering many classes that may be 
viewed at https://tinyurl.com/SeniorsDPRCLaunchPad. Check out what we are 
offering and join us! 
 

 

http://www.ci.richmond.ca.us/3176/Schedule
https://exchange.ci.richmond.ca.us/owa/redir.aspx?C=YkifrwsUzX3UNiqpkwpkQ-DGtxQLwxgrLns3at7XxFqstVvbH0rYCA..&URL=https%3a%2f%2ftinyurl.com%2fSeniorsDPRCLaunchPad


 

 
 
Virtual After-School Camps - ACHIEVE and ELEVATE 
 
After-school camps are happening now! You can still join us! We’ll have lots of fun 
and games with your favorite recreation staff and fellow campers. Register online at 
tinyurl.com/richmondrecreation. 
 

 

 

http://tinyurl.com/richmondrecreation


 

 
 
New Adopt-a-Senior Program to Serve Residents Over 55 
 
After all of the interest and support we received from residents in May, Richmond 
Love Your Block is excited to present: Adopt-A-Senior! We are connecting 
community volunteers and seniors in Richmond and North Richmond. 
  
If you are over 55 and would like to receive FREE maintenance services for your 
property, go to tinyurl.com/SeniorAdoptionRequest to be adopted! Services may 
include: cleaning up debris and litter; removing weeds and tall grass; trimming and 
pruning plants; painting; and more. Eligibility requirements apply. 
  
If you would like to BE a volunteer and adopt a senior to help them maintain their 
property go to tinyurl.com/AdoptaSeniorVolunteer (the Adopt-A-Senior program does 
not provide any home repairs or other services that take place inside of the home.) 
 
Help us spread the word so we can connect as many seniors and volunteers as 
possible! 
 

 
 

 

Employment and Training 

 

Kaiser Permanente School of Allied Health Sciences and The City of Richmond, 

YouthWORKS launched a four-week virtual program to motivate young people to 

https://exchange.ci.richmond.ca.us/owa/redir.aspx?C=JThtdL-nHxBcQL24mLovTU_2TPd38S3uijgKuw1p-J2ENj7TbS7YCA..&URL=https%3a%2f%2fwww.facebook.com%2fpg%2frichmondloveyourblock%2f
https://exchange.ci.richmond.ca.us/owa/redir.aspx?C=JThtdL-nHxBcQL24mLovTU_2TPd38S3uijgKuw1p-J2ENj7TbS7YCA..&URL=https%3a%2f%2fwww.facebook.com%2fpg%2frichmondloveyourblock%2f
https://exchange.ci.richmond.ca.us/owa/redir.aspx?C=I3fXMJitA7DUBHxC1VRygJ7FyvxgbBr7-Hlhnp5lIkaENj7TbS7YCA..&URL=file%3a%2f%2f%2f%255C%255Cci.richmond.ca.us%255Cs1%255CDept%255CRecreation%255CLYB%255C2020-2021%252520LYB%255CCMWeekly_FB%255Ctinyurl.com%255CSeniorAdoptionRequest
https://exchange.ci.richmond.ca.us/owa/redir.aspx?C=xSTq1h1vheBNaIfTbs9KzsBfoYPopvMRrhOyaUvgIt2ENj7TbS7YCA..&URL=file%3a%2f%2f%2f%255C%255Cci.richmond.ca.us%255Cs1%255CDept%255CRecreation%255CLYB%255C2020-2021%252520LYB%255CCMWeekly_FB%255Ctinyurl.com%255CAdoptaSeniorVolunteer


 

pursue careers in health care professions.  The four week program prepared high 

school and college students for success through a diverse range of exciting topics in 

the field of health care and professional development.  Activities included 

engagement with the faculty and staff of the Kaiser Permanente School Allied Health 

Sciences and discussions with local business owners.  Students were offered an 

introduction to college level curriculum,  explored pathways to achieve a career in 

the field of  healthcare, participated in workshops on college essay writing and 

applying for scholarships, how to write a resume, being prepared for interviews, 

online research, and tips on finding your inner strength.  The students were 

encouraged to think critically as they selected a medical specialty to explore, 

interviewed medical professionals in their fields of interest and presented their 

findings (virtually) to program faculty, staff, and participants’ family and 

friends.  Upon completion of the program, students presented PowerPoint 

presentations on selected medical specialty, and were awarded a Certificate of 

Completion. Some of the students have decided to pursue and enroll in the Kaiser 

Permanente School of Allied Health Sciences.  

  

The Kaiser Permanente School of Allied Health Sciences and the City of Richmond, 

YouthWORKS will continue to partner in an effort to achieve the KPSAHS mission – 

“We advance health care and improve lives by inspiring our students to be active, 

successful leaders in their careers and communities.” 

 

 



 

 

Literacy for Every Adult (LEAP) Program 

 

LEAP Summer Youth Internships 

Despite the challenges with the ongoing pandemic, the Literacy for Every Adult 

Program (LEAP) had the honor of mentoring 4 interns this summer. The overarching 

goal of the internship program was to equip youth with professional work experience 

they can put on their resume while also getting paid through a grant funded program. 

However, the goal at LEAP was for students to learn key elements of working-world 

success by using philosophies and ethics in the work place.  

Along with learning how to solve problems, working collectively in a group, and 

taking initiative, our wonderful Summer Intern Coordinator Yvette Williams-Barr 

encouraged the interns to express their thoughts and aspirations through daily 

journaling and listening to TED talks to really hone in on their life’s purpose.  

Richmond’s crop of future leaders are on the rise and LEAP can’t wait until they are 

harvested and give back to their community in their perspective careers. 

If you are interested in enrolling at LEAP or learning about our new class schedule 

please contact us at (510) 307-8084 or visit our website at 

https://www.ci.richmond.ca.us/788/Literacy-Program-LEAP to schedule an 

appointment. Please be mindful that although we are unable to accommodate walk-

ins at this time, we do offer many virtual services that will allow you to enjoy the 

LEAP experience. 

 

Get to Know Our Interns 

 

LEAP’s interns included a youth aspiring to be a doctor who simultaneously finished 

a healthcare program through the Kaiser Permanente School of Allied Health 

Sciences. Another intern was so passionate about her community that she focused 

her final project on building accessible healthcare resources for immigrant families.  

LEAP is rebuilding the Family For Literacy (FFL) program and Gabriela really carried 

the FFL program by preparing all the materials for our families and helped select 

free children’s books and made sure to distribute them to the families.  

Margot Wilkerson, the delightful intern, burst into LEAP full of ideas. She only had 

one week but she created a website for LEAP that is intuitive and gorgeous. 

Because she is a film major, she got straight to work writing a script, then recorded 

and edited an inspiring video highlighting staff and teachers' most memorable 

https://www.ci.richmond.ca.us/788/Literacy-Program-LEAP


 

moments. We were blessed to have had Margot help make LEAP a better, more 

technologically approachable remote learning landscape. 

 

 

Library Updates 

 

Tableside Service Statistics 

 

The Richmond Public Library began its Tableside Service on June 15th in an effort to 

make library materials available to the community while our buildings themselves 

remain closed.  In the ten and a half weeks that this service has been available, the 

Richmond Public Library has had 659 successful appointments, getting thousands of 

books, magazines, DVDs, craft kits, and more into the hands of our patrons. 

 

 
 

 

Survey for Homework Help 

 

Parents – Would your student benefit from help with homework or reading?  Help us 

plan services by answering a one-question poll: www.ci.richmond.ca.us/3987 

 

http://www.ci.richmond.ca.us/3987


 

 
 

 

Library Services Survey 

 

Help us get you library materials!  Take our one-question survey to let us know how 

to expand our services. www.ci.richmond.ca.us/3984 

 

 
 

 

Print at the Library! 

 

Do you need to print?  Email documents to rpl_reference@ci.richmond.ca.us and 

we’ll print and arrange for pickup.  The cost is $0.10 per page black and white; $0.40 

per page color.  Pay online through your library account at 

rosie.ci.richmond.ca.us/patroninfo. 

 

http://www.ci.richmond.ca.us/3984
mailto:rpl_reference@ci.richmond.ca.us
https://rosie.ci.richmond.ca.us/patroninfo
http://www.ci.richmond.ca.us/Polls.aspx?PollID=29
https://www.ci.richmond.ca.us/Polls.aspx?PollID=28


 

 
 

 

E-magazines are available! 

 

e-Magazines are available at your library! 

Find a favorite and dive in!  

www.ci.richmond.ca.us/3982 

 

 
 

 

Draft Ferry to Bridge to Greenway Complete Streets Plan Available for 
Comment 
 
We are excited to announce that the Draft Ferry to Bridge to Greenway Complete 
Streets Plan is now available for viewing and public comment.  The Plan is shaped 
by feedback received from over 500 community members through online surveys 

http://www.ci.richmond.ca.us/3982
mailto:rpl_reference@ci.richmond.ca.us
http://www.ci.richmond.ca.us/3982/e-Magazines


 

and 15 in-person events held from January 2019 through April 2020.  Based on this 
feedback, the Plan proposes a number of walking and bicycling improvements to 
promote safe access to the Richmond Ferry, Richmond-San Rafael Bridge Trail, 
Richmond Greenway and other destinations throughout the City of Richmond.   
 
The Draft Plan will be available for public comments through the month of August – it 
is available for download on the Ferry to Bridge to Greenway website at: 
http://ferry2bridge2greenway.com/draftplan.  We encourage Richmond residents, 
employees and visitors to comment on the Plan.  The website includes directions on 
how to provide comments on the Plan, or the public can e-mail comments directly to 
info@ferry2bridge2greenway.com. 
 
After public feedback is received, we expect the Draft Plan to be presented to 
Planning Commission in Fall 2020, with adoption of the Final Plan by City Council 
expected sometime in late 2020 or early 2021. 
 

 
 
 

10. Public Works 
 
Abatement 
 
Abatement staff hosted the bi-annual Carriage Hills North & South Neighborhood 
Clean-ups event and provided assistance for seniors and disabled citizens, abated 
city lots in the Iron Triangle neighborhood and debris near homeless encampments, 
removed illegally dumped debris and removed graffiti from various locations 
throughout the city. 
 

http://ferry2bridge2greenway.com/draftplan
mailto:info@ferry2bridge2greenway.com


 

 
Neighborhood Clean-Up/Seniors Assistance 

 



 

 
Lots Abatement 



 

 
Illegal Dumping Removal 

 
 

 



 

 
Graffiti Abatement 

 
 
Facilities Maintenance 
 
Stationary Engineers performed daily pool maintenance and daily Civic Center Plaza 
boiler inspections, repaired a toilet in the women’s restroom in the Corporation Yard, 
finished cleaning the water tower at 440 Civic Center Plaza, replaced a sink 
cartridge in the restroom of Vincent Park, repaired a toilet in the women’s restroom 
of Shimada Park, replaced the refrigerator in the Office of Neighborhood Safety 
kitchen and repaired a desk in the Employment and Training building. 
 

 
Cartridge Replacement at Vincent Park 

 
  



 

Parks and Landscaping 
 
General fund crews repaired irrigation at Civic Center Plaza, assisted the tree crew 
with damaged trees, mowed parks and ballfields, removed illegally dumped debris 
from four parks, removed trash from the Greenway and performed weed abatement 
and maintenance at Belding Park. 
 

 
Mowing and Maintenance at Belding Park 

 
Tree crews cut or removed trees from the following locations: South 2nd Street, 
South 3rd Street, South 4th Street, 12th Street, 34th Street, South 36th Street, Costa 
Avenue, Cutting Boulevard, Cypress Avenue, Dimm Street, Fran Way, Garrard 
Boulevard, Hoffman Boulevard, Huntington Avenue, Lincoln Avenue, Morningside 
Drive, Park Place, Atchison Park and Judge Carroll Park. 
 

 
Morningside Drive 

 



 

Marina District crews continued maintenance of all parks and parking lots, manually 
removed weeds and cleaned concrete beach at Marina Bay Park, trimmed 
vegetation on Esplanade, dug holes for new crosswalk signs on Marina Bay 
Parkway, performed  tree maintenance and raised the canopy on the Willow tree on 
Marina Bay Trail, performed weed abatement on medians and islands and removed 
debris throughout the district. 
 

 
   Tree Well Maintenance        Manual Weed Abatement 
 
Hilltop District crews continued general maintenance around the business area, 
continued the replanting project at Bay Vista Park, continued weed abatement on 
Atlas Road, removed tree branches on Hilltop and Blume Drives, performed weed 
abatement on Blume Drive and at three parks and removed debris from all parks. 
 

 
Vista Del Mar Park and Atlas Road Maintenance 

 



 

Pavement Maintenance 
 
Paving crews paved South 43rd Street, Rosewood Avenue, addressed complaints 
and worked from the outstanding pothole list. 
 

 
Rosewood Avenue Paving 

 
 

 

 
Paving on South 43rd Street 

 
Street Sweeping crews swept the following Neighborhood Council districts on the 
fourth Monday through Friday: Santa Fe, Point Richmond, Marina Bay, Coronado, 
Metro Richmore Village, Pullman, Cortez/Stege, Park Plaza, Laurel Park, City 
Center, Richmond Annex, Parkview, Panhandle Annex and Eastshore. 
 



 

Traffic Signs and Lines crews fabricated 36 signs in house, installed three signs, 
repaired six signs, installed three poles, reset six poles, installed a stop message, 
and continued with the Rheem Avenue speed table project. 
 

 
Rheem Avenue Speed Cushion Project 

 

 
Sign Installation 

 
 

  



 

Wastewater Treatment Plant – Fats, Oils, & Grease (FOG) 
 
Please do not put grease down the drain! Heavy grease has been reported at 
Richmond's sewer treatment plant. Grease clogs pipes and can be detrimental to the 
function of the plant. 
 
For more information about Fats, Oils, and Grease (FOG), please call 510-620-
6594. 
 

 

 



 

 
 
Planta de Tratamiento de Aguas Residuales – Aceites y Grasas (FOG) 
 
¡Por favor! ¡No ponga grasa por el drenaje! Se ha reportado grasa pesada en la 
planta de tratamiento de alcantarillado de Richmond. La grasa obstruye las tuberías 
y puede ser perjudicial para la función de la planta. 
 
Para obtener más información sobre aceites y grasas (FOG), llame al 510-620-
6594. 
 

 

 
 



 

 
Sewer Lateral Grant Program 
 
The City of Richmond’s Water Resource Recovery Department administers the 
Sewer Lateral Grant Program. The program reimburses eligible homeowners in the 
Richmond Municipal Sewer District (RMSD No. 1) for some of the cost to replace 
their sewer lateral.  
 
The program is open and accepting applications for the 2019-2020 Fiscal Year.  
There is limited availability – work must have been completed between 7/1/2019-
6/30/2020. 
 
The 2020-2021 Fiscal Year is now open and we are accepting applications for work 
completed between 7/1/2020-6/30/2021. 
 
For more information about the Sewer Lateral Grant Program, please visit 
www.ci.richmond.ca.us/2130/Sewer-Lateral-Grant-Program or call 510-620-6594. 
 

  
 
 
Macdonald & Virginia Wet Weather Improvement Projects 
 
Local contractor is continuing work on this project. See picture and description 
below. 
 

http://www.ci.richmond.ca.us/2130/Sewer-Lateral-Grant-Program


 

 
Local contractor is setting up for bypass pumping during sewer main replacement 

and installing a sewer main replacement on Virginia Avenue. 
 

 
Local contractor performed a spot repair and final pavement restoration on Virginia 

Avenue. 



 

 

 

Thank you for keeping up with the activities in the City of Richmond.  Feel free to 
contact me if you have any questions or comments about these or any other items of 

interest to you. 

 
Thank You! 

 
Laura Snideman 

City Manager 
City of Richmond 

450 Civic Center Plaza 
Richmond, California 94804 

(510) 620-6512 
 

You can sign up to receive the City Manager’s weekly report and other information from the City of Richmond by 
visiting: www.ci.richmond.ca.us/list.aspx 

 
See below for options to connect with the City of Richmond. 

 

Connecting with the City of Richmond 

 

Using the City of Richmond Mobile Application: 

The City of Richmond mobile app provides Richmond’s community members with 
one-stop access to City services and information via mobile devices. The app 

http://www.ci.richmond.ca.us/list.aspx


 

allows quick and real-time reporting of neighborhood-related issues; viewing the 
City’s events calendar; finding addresses and phone numbers of local 
businesses, city departments and council members.  The City of Richmond’s 
mobile phone app is available on the Apple App store and Google Play store. 

 

We welcome your comments at webservices@ci.richmond.ca.us 

 

mailto:webservices@ci.richmond.ca.us


 

 

 



 

 

 
To contact us by phone:  
 
The City’s website (http://www.ci.richmond.ca.us/) provides a department and 
staff directory at http://www.ci.richmond.ca.us/Directory.aspx. 
 
If you’re not sure which department you need to contact, we encourage you to 
phone the City Manager’s office at (510) 620-6512. 
 

Using the CORConnect Application on the City’s Website: 

You can use the CORConnect button on the City’s website 
(http://www.ci.richmond.ca.us/) to report any comments, questions or concerns 
regarding the work being done by City staff.  The CORConnect issues go directly 
to the responsible department, and the city manager reviews reported issues on 
a regular basis to determine if City staff members are responding 
appropriately.  If you do not feel that you have received a satisfactory response, 
please contact the City Manager’s Office at (510) 620-6512. 

To access CORConnect select the CORConnect button on the homepage of the 
City website. 

http://www.ci.richmond.ca.us/
http://www.ci.richmond.ca.us/Directory.aspx
http://www.ci.richmond.ca.us/


 

 

Alternatively, you can select the COR Connect button on any other webpage on 
the left hand side of the page. 

 

On the next screen under Report an Issue select Report Issue/Concern to create 
a report or Search Issue/Concerns to look up a previously reported issue.  You 
can also look up previously submitted issues to check on the current status if you 
provided you name, phone number or email when you submitted it.   

 

On the page, you can also look up information on a parcel, see permits issued 
and look up business license information.  If you have a current business license 
you can pay to renew it online with a credit card. 

The recommended browsers are: Microsoft Edge, or Microsoft Internet 
Explorer version 11 using the compatibility mode. It can be found in the upper 
right corner of Internet Explorer: click on the "gear" icon and select Compatibility 
View Settings, then add the site to the list and click "Close". 



 

The City of Richmond is looking forward to feedback from the community on 
CORConnect. We welcome your comments at webservices@ci.richmond.ca.us 

mailto:webservices@ci.richmond.ca.us

