
 
 
 
Hon. Mayor and Members of the City Council: 
 

This is the report for the weeks ending February 19, 2021. 
 
1. Meeting Notes 

 
The next City Council meeting is scheduled for Tuesday, February 23rd, 2021. 
Closed Session will begin at 5:00 P.M., followed by the Regular Meeting of the 
Richmond City Council at 6:30 P.M. The agenda may be found by clicking this link: 
February 23rd City Council Agenda. 
 

2. Coronavirus (COVID-19) Updates 
 
The following information is an ongoing list of resources and significant updates 
regarding COVID-19. 

 

 
 

 

Outdoor Dining Update: February 2021 

 

Once the current Stay-At-Home Order is rescinded, we will gladly accept new 

requests for businesses that wish to apply to use public right-of-way such as 

sidewalks adjacent to their business, to temporarily expand capacity outdoors by 

applying for a Temporary Outdoor Dining and Retail permit through the Community 

Services Department. 

  

http://www.ci.richmond.ca.us/Archive.aspx?AMID=30&Type=Recent
mailto:https://www.coronavirus.cchealth.org
http://www.ci.richmond.ca.us/3916/Shelter-in-Place
http://www.ci.richmond.ca.us/3917/Impact-to-City-Services-and-Facilities
http://www.ci.richmond.ca.us/3915/Health-Information-and-Community-Resourc


The City of Richmond is providing opportunities for businesses impacted by the 

COVID-19 pandemic to utilize public and privately-owned outdoor areas, including 

parking lots, for outdoor dining and retail use. Applications can be requested by 

contacting us at CSDregistration@ci.richmond.ca.us.  

  

Visit our website for the application and more information: 

https://www.ci.richmond.ca.us/4038/Outdoor-Dining-and-Curbside-Retail 

 

 
 

 

3. Upcoming Events 
 
History in the Making: A Black History Month Webinar 
 
Happy Black History Month! Join us on Saturday, February 20, 2021 starting at 2:30 
P.M. for an all youth zoom assembly featuring some special guests! Email 
bmrlive@gmail.com for more information and the zoom link is listed here: 
http://zoom.us/j/83388319204 with password: history. We hope to see you there! 
 

mailto:CSDregistration@ci.richmond.ca.us
https://www.ci.richmond.ca.us/4038/Outdoor-Dining-and-Curbside-Retail
mailto:bmrlive@gmail.com
http://zoom.us/j/83388319204


 
 
 
Food Bank of Contra Costa and Solano: Drive-Thru Food Giveaway: Feb 24th  
 

 
 
 



Richmond Rent Program Community Workshop Webinar:  
How to File a Rent Increase or Decrease Petition 
 
Community Workshop Webinar: 
Friday, February 26, 2021                        
4:00 P.M. – 6:00 P.M. 
Please Pre-Register: https://rb.gy/id5kbv 
  
Topics will include:  

 

• Petitions due to Excess Rent  

• Petitions due to a Change in Space, Services, or Habitability  

• Petitions for Rent Increase Under Fair Return Standards 

• Petitions due to the Landlord's Failure to Pay Relocation Payments  

• Learn How to File a Petition  

• Overview of the Petition Process 
 
This Community Workshop Webinar is designed for Richmond Tenants and Landlords 
who are interested in learning more about the rent increase and decrease petition 
process in the City of Richmond and the requirements under the Fair Rent, Just Cause 
for Eviction, and Homeowner Protection Ordinance.  
 
Questions? Visit www.richmondrent.org to learn more about the Rent Program, or call 
or email the Rent Program at (510) 234-RENT (7368) or rent@ci.richmond.ca.us   
 

 
 

https://rb.gy/id5kbv
http://www.richmondrent.org/
mailto:rent@ci.richmond.ca.us


 
4. City Manager’s Office, Economic Development 

 
Richmond Business Spot Light- The Daily Fix Nutrition 
 
Last week the City’s Manager’s Office, Economic Development, visited a new Richmond 
business, a healthy café called the Daily Fix Nutrition. 
 
This small women-owned business started as a home gym and in December 2020, 
opened the doors of the new brick-and-mortar location in Richmond. When growing up 
in Richmond, they noticed a lack of healthy and easy food choices within the city. As a 
result, the Daily Fix Nutrition’s mission is to provide access to high-quality, nutritious, 
delicious and convenient options for coffee, tea, shakes, donuts, and more to the 
community. Since opening, they have seen tremendous support from the community. 
 
Pre-order by texting (510) 224-7477 or drop by 4500 Barrett Ave, Suite B to pick-up 
healthy and guilt-free coffee, teas, shakes, and/or donuts. For more information, visit 
their Instagram (@thedailfix_nutrition) or website at 
https://thedailyfixnutriti0.wixsite.com/official. 
 

 
 
 
Richmond Housing Authority 
 
The Richmond Housing Authority (RHA) partnered with Contra Costa Heath Services 
(CCHS) to host a COVID-19 Vaccination Mobile Clinic event at the Nevin Plaza public 
housing site.  The San Ramon Fire Department led the administration of the COVID-19 
Vaccines.  The RHA would like to thank CCHS, San Ramon Fire Department, 
Community Housing Development Corporation (CHDC), RHA and City staff who 
supported the outreach and coordination of the event. 
 

https://thedailyfixnutriti0.wixsite.com/official


 

 
 
 

5. Information Technology 
 
Transparent Richmond 
 
Check out Transparent Richmond (www.transparentrichmond.org), the City of 
Richmond’s citywide open data and performance reporting system. The open data 
platform currently spans 11 city departments and contains over 300 datasets, 
visualizations, and performance measures, many of which feature monthly, weekly or 
daily updates. 

 
 

Transparent Richmond aims to accomplish the following: 
 

• Improve the collective understanding of all city services. 

• Automate performance data to help track and meet budget and service goals. 

http://www.transparentrichmond.org/


• Leverage evidence-based analysis to develop innovative solutions that improve the 
quality of city services. 

The city plans to add more datasets and visualizations over time and invites the 
community to propose additional information for the site. To nominate new data and 
visualizations, visit https://www.transparentrichmond.org/nominate.  
 

Social Media Statistics for this Week 
 

 
 

KCRT Datanet For The Week 
 

 

https://www.transparentrichmond.org/nominate


 
 
KCRT TV Channel 28 - New Episodes Of Current Programming 
 
Current recent specials are Michelle Obama Virtual Grand Opening (video courtesy of 
WCCUSD),  “RPD Virtual Halloween”; “Virtual National Night Out”; “National Electric 
Drive Week”; “Chat with Chief French”; “NAACP Policing Forum”; the GRID Alternatives’ 
and City of Richmond’s “No-Cost Solar Workshop”; and the City’s Mask Videos.  
 
All-new episodes of “Colour in Your Life”; “Creature Features”; “The Jet Set”; and 
“Sidewalks Entertainment” 
 
You may find the full schedule at http://www.ci.richmond.ca.us/3176/Schedule 
 

 
 
 

6. Internal Services 
 
Richmond Fund for Children and Youth FY 2021-24 Request for Proposals and 
Grant Application Now Available!  
 
On June 5, 2018, Richmond voters approved Measures E and K, known as the 
Richmond Kids First Initiative, which approved a City of Richmond Charter amendment 
(Article 15) to require that a portion of the General Fund be set aside to fund youth 
programs and services. The total projected amount available for FY 2021-2022 grant 
awards is approximately $1.5 million in the initial year.  
 
To access the RFCY Request for Proposals and grant application, please visit the 
RFCY Grants webpage at www.ci.richmond.ca.us/RFCYGrants.  
 
Additional resources are now available on the RFCY Grants webpage including a 
recording of the February 3rd pre-proposal meeting and a list of frequently asked 
questions. 
 
The RFCY grant application is due on Monday, February 22, 2021, at 11:59 P.M. 

 
To make sure you are notified of additional updates, please subscribe to our Richmond 
Fund for Children and Youth E-News Sign-up. Should any questions arise, please 
contact youth@ci.richmond.ca.us or (510) 620-6523. 
 

http://www.ci.richmond.ca.us/3176/Schedule
https://www.ci.richmond.ca.us/4036/RFCY-Grants
https://docs.google.com/forms/d/e/1FAIpQLSf-cbaLxduksFS1h5vm7L0WV_2qdeaeCjgk1keQo8wa4pEFvA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSf-cbaLxduksFS1h5vm7L0WV_2qdeaeCjgk1keQo8wa4pEFvA/viewform
mailto:youth@ci.richmond.ca.us


 
 
 

7. Library and Community Services 
 
Community Services 
 
Love Your Block Mini-Grants: Now Accepting Applications 
 

 
 
Love Your Block Mini-Grants are back, funded by a partnership between Community 
Services and city Manager’s Office, Economic Development! Mini-Grants will fund 
proposals that improve environmental quality by engaging community volunteers to 
clean-up and beautify Richmond. 
  
A total of $80,000 is available for the mini-grant cycle. Grant awards can be up to 
$10,000, and the number of grant awards available will be determined based on the 
amount of each award.  
  



Check out the Mini-Grant guidelines, application, and more at 
www.richmondloveyourblock.org. Applicants can also schedule one-on-one office hours 
with Love Your Block for assistance with their application! 
 
Please help share widely with any organizations that would be a good fit! 
 
Applications will be accepted until February 26, 2021 at 11:59 P.M. 

 
Community Services Newsletter 
 
We have exciting news to share with everyone! To be able to stay connected with our 
community we have created a Newsletter with updates about the happenings within the 
City of Richmond’s Community Services Department – Recreation Division. A sneak 
preview of the Newsletter can be seen by clicking on the below link. 
 
If you are interested in signing up for our Newsletter, you can subscribe by clicking on 
the following link: https://lp.constantcontactpages.com/su/OEiBb9M 
 
We hope you will subscribe and enjoy receiving updates from our division as much as 
we enjoy creating them for you. 
 

 
 

http://www.richmondloveyourblock.org/
https://lp.constantcontactpages.com/su/OEiBb9M


 
Virtual Sports Programs 
 
Join us for our continued series in our virtual sports programs! Find a spot at home or in 
your yard, and you’ll be able to master all the skills you need in soccer, tennis, or 
basketball! For more information, contact the Recreation staff listed in the flyer. 
 

 
 
 
Virtual After-School Camps - ACHIEVE and ELEVATE 
 
After-school camps are happening now! You can still join us! We’ll have lots of fun and 
games with your favorite recreation staff and fellow campers. Register online at 
tinyurl.com/richmondrecreation. 
 

http://tinyurl.com/richmondrecreation


 
 
 
New Adopt-a-Senior Program to Serve Residents Over 55 
 
After all of the interest and support we received from residents, Richmond Love Your 
Block is excited to present: Adopt-A-Senior! We are connecting community volunteers 
and seniors in Richmond and North Richmond. 
  
If you are over 55 and would like to receive FREE maintenance services for your 
property, go to tinyurl.com/SeniorAdoptionRequest to be adopted! Services may 
include: cleaning up debris and litter; removing weeds and tall grass; trimming and 
pruning plant; painting; and more. Eligibility requirements apply. 
  
If you would like to BE a volunteer and adopt a senior to help them maintain their 
property go to tinyurl.com/AdoptaSeniorVolunteer. (The Adopt-A-Senior program does 
not provide any home repairs or other services that take place inside of the home.) 
  
Help us spread the word so we can connect as many seniors and volunteers as 
possible! 

https://www.facebook.com/richmondloveyourblock/
https://www.facebook.com/richmondloveyourblock/
http://tinyurl.com/SeniorAdoptionRequest
http://tinyurl.com/AdoptaSeniorVolunteer


 
 
 

Senior Programs 
 
Please visit https://tinyurl.com/SeniorsDPRCLaunchPad to register and get the link to 
Zoom programs. 

 
 

  

https://tinyurl.com/SeniorsDPRCLaunchPad


Library Updates 
 
Black History Events 
 
Black History is American History!  The Richmond Public Library lists a variety of local 
and virtual events on our website at the link, Black History Events 
 

 
 
 
Library Services 
 
Do you have a student who needs tutoring?  Do you need to perfect your résumé?  Do 
you need to research a topic?  Or do you just want to read a book, magazine or 
newspaper? 
 
Check out the digital resources available with your library card! 
 
Just go to www.richmondlibrary.org and choose “Online Resources” 
(www.ci.richmond.ca.us/1537) to find links to the many resources available. 
 

  

 

 
Request books, magazines, DVDs or printouts! 
 

• Pick up available at Main, Bayview and West Side! 
o Call 510-620-6561 
o Email rpl_reference@ci.richmond.ca.us 
o Text 510-621-7346 

• Not sure what to read next?  We can help with that too! 
o Call, email, text or fill out the My Next Read form at 

▪ Adults www.ci.richmond.ca.us/4003 
▪ Children www.ci.richmond.ca.us/4039 

 

http://www.ci.richmond.ca.us/3983/Black-History-Month
http://www.richmondlibrary.org/
http://www.ci.richmond.ca.us/1537
mailto:rpl_reference@ci.richmond.ca.us
http://www.ci.richmond.ca.us/4003
http://www.ci.richmond.ca.us/4039
mailto:rpl_reference@ci.richmond.ca.us?subject=Printout
http://www.ci.richmond.ca.us/4003


 
 
 
Tableside Service Update 
 
The Richmond Public Library began its Tableside Service on June 15, 2020, in an effort 
to make library materials available to the community while our buildings themselves 
remain closed.  Since this service has been available, the Richmond Public Library has 
had 2,849 successful appointments, getting tens of thousands of books, magazines, 
DVDs, craft kits, and more into the hands of our community. 
 
Remember: our Tableside Service is available by appointment 10:00 A.M. to 4:00 P.M., 
Monday through Friday, at the Main Library and 1:00 P.M. to 4:30 P.M., Tuesdays and 
Thursdays, at the Bayview and West Side branches.  Call us at 510-620-6561 for more 
information or visit us online at http://richmondlibrary.org. 
 
Below are representations of our running total of appointments and the weekly totals for 
the first 35 weeks with a 4-week running average. 
 
Tableside Service Statistics 
 

http://richmondlibrary.org/
http://www.ci.richmond.ca.us/1537/Online-Resources


 

 
 
 
The Literacy for Every Adult Program (LEAP) Highlights Twila Tillis  
 
Twila Tillis is one of our recent graduates from the Career Online High School Program 
(COHS). COHS is an 18 month online program designed for students to earn an 
accredited high school diploma while gaining real-world career training. By enrolling in 
the Career Online High School Program, students graduate ready for work in a career of 
their choice. Twila was able to not only earn her high school diploma but also earned an 
associate’s degree in Child Care.  
 
Twila knew childcare was the field she wanted to pursue as she always took pride in 
caring for others and it aligned with her career goals as she currently works as a 
Teacher’s Assistant for Special Education at Kennedy High School. However, Twila’s 



journey didn’t come easy. At a young age, Twila wasn’t able to complete high school 
and dedicated herself in taking care of her family members. Twila recalls stepping away 
from taking classes at Contra Costa College in Early Child Care Development because 
of her challenges in taking care of her mother and husband from 1998-2016.  
 
Once the pandemic hit last year and what felt like the world suddenly stopped, Twila 
took advantage of the time and decided to pick up where she left off and pursue her 
high school diploma. Her friend, a LEAP graduate, recommended she reach out to 
LEAP and enroll. Twila describes the experience as beautiful and friendly. She had 18 
months to complete the program but as the deadline approached she still had 7 lessons 
left to complete. LEAP staff knew she could do it and paid for additional time for her to 
finish the course. Twila appreciated the chance and it took her only 2 months to finish 
the lessons and graduate.  
 
Twila is grateful to the teachers and staff at LEAP and makes sure to recommend 
anyone she knows to the program. Twila’s next goal is to grow her teacher skills in 
educational opportunities and continue to take summer classes in Early Childhood.  
 
If you or anyone you know is interested in enrolling at LEAP, learning more about our 
program, or becoming a volunteer, please contact the LEAP office at 510-307-8084 to 
schedule an appointment or visit our website at 
https://www.ci.richmond.ca.us/788/Literacy-Program-LEAP to learn more. Also, please 
check LEAP’s revamped Facebook page at 
https://www.facebook.com/LEAPRICHMONDCA/. 
 

 
 
 
Transportation: Grants for E-bikes Announcement  
 
Scrap your old clunker car for zippy fun e-bikes!   
 
The Bay Area Air Quality District (BAAQMD) is providing grants of $7,500 under the 
Clean Cars for All program for income-qualified Bay Area residents of Disadvantaged 
Communities to retire an older high polluting car and replace it with E-bikes. 

https://www.ci.richmond.ca.us/788/Literacy-Program-LEAP
https://www.facebook.com/LEAPRICHMONDCA/


www.BAAQMD.GOV/CleanCarsforAll.  
 
The grant can be used for up to one e-bike per household member and accessories like 
helmets, lights and cargo equipment. The remaining grant amount can be converted to 
Clipper public transit card credit. 
 
Applicants must have income at or below 400% of the current Federal Poverty Level 
and live in zip codes that include Disadvantaged Communities (DACs) defined by the 
state of California as most affected by many sources of pollution.  Qualifying Richmond 
zip codes are 94801, 94802, 94804, 94805, and 94806. 
 
¿Tiene preguntas sobre el programa de Clean Cars for All? Llámenos al 855.256.3656. 
¡Hablamos español! Para obtener más información sobre el programa, descargue este 
folleto. Para obtener más información sobre vehículos eléctricos, descargue este 
folleto. 
 

 
 
 

8. Public Works 
 
Abatement 
 
Abatement crews abated homeless encampments blocking sidewalks, removed illegally 
dumped debris and removed graffiti from various locations throughout the City. 
 

 

http://www.baaqmd.gov/CleanCarsforAll.
https://www.baaqmd.gov/~/media/landing-pages/ccfa/resources/ccfa-flyer-pdf.pdf?la=es-mx
https://www.baaqmd.gov/~/media/landing-pages/ccfa/resources/ccfa-flyer-pdf.pdf?la=es-mx
https://www.baaqmd.gov/~/media/landing-pages/ccfa/resources/ev-education-handout-pdf.pdf?la=es-mx
https://www.baaqmd.gov/~/media/landing-pages/ccfa/resources/ev-education-handout-pdf.pdf?la=es-mx


 
Encampment Abatements 

 
 

 

 
Illegal Dumping 

 
 



 

 
Graffiti Abatement 

 
Facilities Maintenance 
 
Stationary Engineers performed daily pool maintenance and Civic Center Plaza boiler 
inspections, repaired the locking mechanism on the door of the Dispatch center, fixed 
side door closure at the Family Justice Center, repaired toilet at Station #67, troubleshot 
the sewer system pump at Marina Green Park and attended training via Zoom.. 
 

 
Door Mechanism Repair 

 
  



Parks and Landscaping 
 
General fund crews removed debris from parks in the central area of Richmond, 
removed debris from the right of ways, repaired fencing at Nicholl and Hilltop Parks, 
removed illegal dumping from Carlson Boulevard, removed homeless encampment 
debris from 3  locations, performed maintenance at John F. Kennedy Park, demolition of 
water tanks at Nicholl Park, weeded Cutting Circle, removed debris from the Greenway, 
assitted the Tree crew and weeded at Burg Park. 
 

 
Water Tank Removal 

 
 
Marina District crews continued maintenance of all parks and parking lots, abated 
weeds in the planters along the fence line of The Shores, irrigation repairs along the 
Esplanade Trail, pruned roses on Marian Bay Parkway medians, maintenance on 
Marina Bay Parkway planters, pruned flowers and bushes in various locations and 
mowed 3 of the Marina parks. 
 

 
Irrigation Repairs 



 
Hilltop District crews continued general maintenance around the business area, litter 
removal at all parks, continued removal of fallen pine tree at Hilltop Lake and weed 
abatement on Atlas Road on the right of way. 
 

 
Hilltop Maintenance 

 
Pavement Maintenance 
 
Streets crews paved South 27th Street and Pierson Avenue performed hot-mix patching 
and potholing as weather permitted. 
 

 
Paving on South 27th Street 

 



 
Hot-mix Patching 

 
Street Sweeping crews swept the third Tuesday through Friday in the following 
neighborhood council areas: North Richmond, Iron Triangle, North Belding Woods, 
Atchison Village, South Belding Woods, Santa Fe, Coronado, Marina Bay and Point 
Richmond as weather permitted. Monday was not swept due to the observance of 
President’s Day. 
 
Signs and Lines crews replaced knocked down guardrails, installed new signs, painted 
yellow pavement markings, installed flexible delineators, lined the Port parking lot, 
installed white pavement markings and messages in various locations as weather 
permitted. 
 

 
      Flexible Delineator Installation          Pedestrian Guardrail Installation 
 
 

  



Water Resource Recovery Division 
 
Wastewater Treatment Plant – Fats, Oils, & Grease (FOG) 
 
PLEASE! DO NOT PUT GREASE DOWN THE DRAIN! Heavy grease has been 
reported at Richmond's sewer treatment plant. Grease clogs pipes and can be 
detrimental to the function of the plant. 
 
For more information about Fats, Oils, and Grease (FOG), please call 510-620-6594. 
 

 
 
 
Planta de Tratamiento de Aguas Residuales – Aceites y Grasas (FOG) 
 
¡POR FAVOR! ¡NO PONGA GRASA POR EL DRENAJE! Se ha reportado grasa 
pesada en la planta de tratamiento de alcantarillado de Richmond. La grasa obstruye 
las tuberías y puede ser perjudicial para la función de la planta. 
 
Para obtener más información sobre aceites y grasas (FOG), llame al 510-620-6594. 
 

 



 
 
Sewer Lateral Grant Program 
 
The City of Richmond’s Water Resource Recovery Department administers the Sewer 
Lateral Grant Program. The program reimburses eligible homeowners in the Richmond 
Municipal Sewer District (RMSD No. 1) for some of the cost to replace their sewer 
lateral.  
 
The program is open and accepting applications for the 2020-2021 Fiscal Year for 
sewer lateral work completed between 7/1/2020-6/30/2021. 
 
For more information about the Sewer Lateral Grant Program, please visit 
www.ci.richmond.ca.us/2130/Sewer-Lateral-Grant-Program or call 510-620-6594. 
 

 
 
 
Supervisory Control And Data Acquisition (SCADA) System Upgrade Project 
 
The project is approximately 76% complete and the contractor is working on plant 
system programming upgrades and Piping and Instrumentation Diagrams (P&IDs).  
 

http://www.ci.richmond.ca.us/2130/Sewer-Lateral-Grant-Program%20or%20call%20510-620-6594


 
Contractor engineer programming the Waste Water Treatment Plant SCADA Managed 

Network System (within the Ignition System software program). 
 
 

9. Richmond Promise 
 
Richmond Promise Scholarship Applications Due March 14th 

 
Visit https://richmondpromise.org/the-scholarship-application/ for more information or to 
apply today! 
 
Mentorship Program Now Open and Accepting Mentor/Mentee Applications! 
 
Professionals and Scholars alike are invited to submit applications through our May 14th 
deadline. Mentors invest time and expertise into nurturing the personal and professional 
growth of Richmond Promise Scholars through and beyond their higher education 
journey. Pairings are intentional, meant to connect mentees to relevant and relatable 
professionals. Those interested may apply today at www.tinyurl.com/RP-MentorApp21, 
www.tinyurl.com/RP-MenteeApp21 
respectively or can reach out to program manager, Cynthia Ramirez Parra at 
cramirezparra@richmondpromise.org 
 

 

  

https://richmondpromise.org/the-scholarship-application/
http://www.tinyurl.com/RP-MentorApp21
http://www.tinyurl.com/RP-MenteeApp21
mailto:cramirezparra@richmondpromise.org


 
Thank you for keeping up with the activities in the City of Richmond.  Feel free to 

contact me if you have any questions or comments about these or any other items of 
interest to you. 

 
 

Thank You! 
 

Laura Snideman 
City Manager 

City of Richmond 
450 Civic Center Plaza 

Richmond, California 94804 
(510) 620-6512 

 
You can sign up to receive the City Manager’s weekly report and other information from the City of Richmond by 

visiting: www.ci.richmond.ca.us/list.aspx 
 

See below for options to connect with the City of Richmond. 
 

Connecting with the City of Richmond 

 

Using the City of Richmond Mobile Application: 

The City of Richmond mobile app provides Richmond’s community members with 
one-stop access to City services and information via mobile devices. The app allows 
quick and real-time reporting of neighborhood-related issues; viewing the City’s 
events calendar; finding addresses and phone numbers of local businesses, city 
departments and council members.  The City of Richmond’s mobile phone app is 
available on the Apple App store and Google Play store. 

http://www.ci.richmond.ca.us/list.aspx


 

We welcome your comments at webservices@ci.richmond.ca.us 
 

 

mailto:webservices@ci.richmond.ca.us


 

 



 

 
To contact us by phone:  
 
The City’s website (http://www.ci.richmond.ca.us/) provides a department and staff 
directory at http://www.ci.richmond.ca.us/Directory.aspx. 
 
If you’re not sure which department you need to contact, we encourage you to 
phone the City Manager’s office at (510) 620-6512. 
 

Using the CORConnect Application on the City’s Website: 

You can use the CORConnect button on the City’s website 
(http://www.ci.richmond.ca.us/) to report any comments, questions or concerns 
regarding the work being done by City staff.  The CORConnect issues go directly to 
the responsible department, and the city manager reviews reported issues on a 
regular basis to determine if City staff members are responding appropriately.  If you 
do not feel that you have received a satisfactory response, please contact the City 
Manager’s Office at (510) 620-6512. 

To access CORConnect select the CORConnect button on the homepage of the 
City website. 

 

http://www.ci.richmond.ca.us/
http://www.ci.richmond.ca.us/Directory.aspx
http://www.ci.richmond.ca.us/


Alternatively, you can select the COR Connect button on any other webpage on the 
left hand side of the page. 

 

On the next screen under Report an Issue select Report Issue/Concern to create a 
report or Search Issue/Concerns to look up a previously reported issue.  You can 
also look up previously submitted issues to check on the current status if you 
provided you name, phone number or email when you submitted it.   

 

On the page, you can also look up information on a parcel, see permits issued and 
look up business license information.  If you have a current business license you can 
pay to renew it online with a credit card. 

The recommended browsers are: Microsoft Edge, or Microsoft Internet Explorer 
version 11 using the compatibility mode. It can be found in the upper right corner of 
Internet Explorer: click on the "gear" icon and select Compatibility View Settings, 
then add the site to the list and click "Close". 

The City of Richmond is looking forward to feedback from the community on 
CORConnect. We welcome your comments at webservices@ci.richmond.ca.us 

mailto:webservices@ci.richmond.ca.us

