Cit of Richmond Enterprise System Catalog

Vendor Product System's Purpose Categories or Types of Data Custodian Frequency Data Frequency System
Collected Updated

Tyler Technologies Munis Financial System, Human Resources Accounts Payable Finance Daily As needed

Accounts Receivable Finance

Budgeting Finance

General Ledger Finance

Purchasing Finance

Contract Management Finance

Human Resources Human Resources

Payroll Finance
CCG Faster Fleet Management System Fleet and Equipment Public Works Daily As needed
CentralSquare TRAKIT Community Development Business License Finance Daily As needed

Land/Parcel Information Information Technology

Permitting Building & Planning

Code Enforcement Public Works

Planning Building & Planning

Citizen Relationship Management DIMO/IT/
Kronos Telestaff Workforce Management Timekeeping, Scheduling & Notfication for Fire Department Daily As needed

Public Safety
Neogov Insight Applicant Tracking Jobs and Job Applicants Human Resources Daily As needed
Hyland Sire Agenda Management Agenda Management and document storage  City Clerk Daily As needed
ESRI ArcGIS/ArcSD E GIS (geographic information systems) mapping GIS/Land/Parcel Information, Information Technology/ Periodically As needed

Planning

Granicus Granicus Webcasting, Voting Webcasting, Voting City Clerk Weekly As needed
ActiveNetwork ActiveNet Recreation Software Online Registration, Online Payments, Community Services Daily As needed

Recreation class registrations.
Microsoft Office365 Business Productivity Word Processing Information Technology On Demand As needed

Database

Spreadsheet

Presentation

Email
CivicPlus CivicEngage Website content management Website Multiple Departments Daily As needed
InTime Solutions InTime Time and Attendance Public Safety Data Police Department Continually As needed
Mark43 Computer Aided Dispatch Dispatching Software Public Safety Data Police Department Continually As needed
Mark43 Records Management System Police Record Keeping Public Safety Data Police Department Continually As needed
Tyler Technologies Socrata Public Open Data Access Public Records Multiple Departments Periodically Monthly
Axon Evidence.com Body Camera Evidence Public Safety Data Police Department Continually As needed
Linear Systems Digital Imaging Systems Crime Scene Photos Public Safety Data Police Department Continually As needed
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