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 LiveScan Instructions for Medical Marijuana Businesses  
 

• All LiveScans with regards to Management Members applying for a permit must be 
done not more than two weeks prior to the date of application. 
 

• Prior to employment by a Medical Marijuana business, all employees are required to 
have a LiveScan done by the Richmond Police Department. 
 

• All LiveScans must be done at the Richmond Police Department located at  
1701 Regatta Boulevard in Richmond. 

 
• All LiveScans are done by appointment only. Please contact the Records Division of 

the police department at (510)620-6675. From the main menu choose option 1 for 
Records and option 2 for a Records Clerk. 

 
• The fee for a LiveScan is approximately $96.00. The total amount due will be 

advised at the time of the appointment and is due upon completion of the LiveScan. 
Accepted methods of payment include; Visa, Mastercard, Debit and cash. 

 
• A valid Government issued I.D. is required and must be presented at the time of the 

LiveScan. 
 
• All required paperwork, which includes the Medical Marijuana Collective Employee 

Application and the Request For LiveScan Service form must be filled out 
completely and given to the Records Division at the time of the appointment. 
Incomplete forms will not be accepted and the LiveScan appointment will be 
rescheduled.  
 
 

For any questions regarding the LiveScan process, contact the 
Richmond Police Department Regulatory Unit at (510)620-6635. 

 
 

 






