City of Richmond, California
Community Police Review Commission
PUBLIC CASE SUMMARY

Case # Date Received Date Completed
2022-1 (Hausser) 5/10/22 1/4/23

CATEGORY OF CONDUCT: (check one)

Unnecessary Force Discrimination Sexual Harassment Sexual Assault
X

FINDING OF FACT: (brief summary of complaint and investigation)

Complainant, Dr. Hausser, is an emergency room doctor at San Francisco General Hospital who examined a
patient who reported an alleged sexual assault of a minor girl. On May 3, 2022, Dr. Hausser’s patient was
telephoned by a Richmond Police Department officer following up on Hausser’s report of an alleged sexual
assault of a child. The RPD Officer spent approximately one minute talking to the mother of the victim in
English, although she requested a conversation in Spanish. The officer failed to offer language access services
to the person and concluded from the brief conversation that the person did not want police services.

The Commission found that, while the RPD officer violated the RPD Policy on Language Access Services, there
was insufficient evidence to show by the clear and convincing standard of the CPRC Ordinance that the officer
had discriminated against the person with whom he talked. Therefore, the Commission found the allegation
not sustained.

RECOMMENDED FINDINGSs: (check one)

Discrimination

SUSTAINED NOT-SUSTAINED UNFOUNDED EXONERATED
X




