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Summary of Methodology 

Survey Review Summary: 

We received a total of 558 digital and hard copy responses to the survey. Hard copy surveys were manually entered into Golden. Survey responses from four 
Golden events were merged to form one dataset. Ultimately, we had 12 incomplete responses. Responses were deemed incomplete if demographic 
information and/or social connectedness sections were incomplete. 
 
The following responses to the neighborhood question were removed from the final dataset, due to these neighborhoods not being part of the Neighbor-to-
Neighbor grant: 

• "Don't know" 

• Hilltop Green 

• Carriage Hills North 

• Cortez/Stege 

• Do not live in Richmond 

• Eastshore 

• El Sobrante Hills 

• Hilltop Village 

• Parkview 

• Richmore Village/Metro Square 
 
After this process, 509 valid survey responses were retained for the summary. The responses removed from the other neighborhoods will be retained for 
future use. 
 
All personal information was removed from the dataset to protect respondent privacy, and irrelevant information exported from Golden was also removed. 
The survey data was unpivoted and coded to facilitate access to neighborhood-level responses, particularly for key survey categories that used identical 
response scales. All quantitative responses submitted in Spanish were translated into English to assist with uniform data tabulation. This transformation of the 
information allowed for easier comparison across various questions.  
 
The sample was not representative of the general population, as the responses were disproportionately gathered from individuals with a digital presence and 
access, potentially skewing the results. The summary of the results is also not a scientific analysis. 
 

Focus Group Summary: 
Focus groups were organized to support the community feedback process with a more personal touch, allowing neighbors to meet face-to-face to brainstorm 
ideas and connect with one another. This was a more collaborative approach to gathering feedback, whereas the surveys were a more independent approach.  
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In total, six neighborhood focus groups were held in August and September 2024 for 1 ½ hours each. Each focus group was supported by 3-4 City staff 
members. Neighborhood focus groups were held based on the six City Council Districts, as follows: 

1. 8/21/24, District 3: Atchison Village, Coronado, Park Plaza, Pullman 
2. 8/22/24, District 2: Hilltop District, Parchester Village, Point Richmond, Shields-Reid, Santa Fe 
3. 8/26/24, District 6: North and East, East Richmond 
4. 8/28/24, District 5: Laurel Park, Marina Bay, Panhandle Annex, Richmond Annex 
5. 9/4/24, District 4: Greenbriar, May Valley, Fairmede-Hilltop 
6. 9/5/24, District 1: Belding Woods, Iron Triangle 

 
Focus groups did not include identical questions as the survey, although overall discussion topics were similar. For each question asked, not all participants 
responded, due to time constraints. As a result, focus group data was largely summarized separately from survey data. 
 
For larger focus groups, additional planned questions were removed, due to time constraints. 
 

 

 

Outreach Summary 

Participant Summary Across our targeted neighborhoods, 509 people submitted a completed survey (% of total population) and 92 people 
participated in 6 focus groups. 
 
The goal was to receive 50 surveys from each neighborhood. Some neighborhoods had very low numbers of responses 
(<20 survey responses and focus group participants), and one neighborhood had no participation at all. The neighborhood 
council president reported a lack of capacity to support the initiative and has requested for their neighborhood council to 
withdraw from the program. 
 
 

1. In Atchison Village, 4 people submitted the survey and 4 people participated in 1 focus group. 
2. In Belding Woods, 23 people submitted the survey and 0 people participated in 1 focus group. 
3. In Coronado, 10 people submitted the survey and 1 people participated in 1 focus group. 
4. In East Richmond, 26 people submitted the survey and 6 people participated in 1 focus group. 
5. In Greenbriar, 4 people submitted the survey and 4 people participated in 1 focus group. 
6. In Hilltop District, 13 people submitted the survey and 0 people participated in 1 focus group. 
7. In Iron Triangle, 16 people submitted the survey and 4 people participated in 1 focus group. 
8. In Laurel Park, 11 people submitted the survey and 7 people participated in 1 focus group. 
9. In Marina Bay, 45 people submitted the survey and 6 people participated in 1 focus group. 
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10. In May Valley, 55 people submitted the survey and 17 people participated in 1 focus group. 
11. In North and East, 55 people submitted the survey and 21 people participated in 1 focus group. 
12. In Panhandle Annex, 67 people submitted the survey and 6 people participated in 1 focus group. 
13. In Parchester Village, 46 people submitted the survey and 7 people participated in 1 focus group. 
14. In Park Plaza, 4 people submitted the survey and 1 people participated in 1 focus group. 
15. In Point Richmond, 98 people submitted the survey and 1 people participated in 1 focus group. 
16. In Pullman, 5 people submitted the survey and 0 people participated in 1 focus group. 
17. In Richmond Annex, 15 people submitted the survey and 7 people participated in 1 focus group. 
18. In Santa Fe, 8 people submitted the survey and 0 people participated in 1 focus group. 
19. In Shields-Reid, 4 people submitted the survey and 0 people participated in 1 focus group. 

 
Additionally, seven individuals participated in focus groups but did not identify their neighborhood, did not live in the 
target neighborhood, and/or worked in the target neighborhood. The numbers are not included in the above count by 
neighborhood. However, the numbers are included in the total focus group participation count and their input is included 
in the summary. 
 

Outreach Methods a. Door-to-door: Door-to-door outreach was extremely limited. The only door-to-door outreach completed was that 
of neighborhood councils and residents that had the capacity to do so given the short time period. We designed 
and printed 2,000 doorhangers, of which about 1,600 were given away to neighborhood council leaders, focus 
group participants, or other residents to hang on their neighbors’ doors.  

b. Engagement at events: The City of Richmond tabled at the National Night Out kickoff and end parties. At the 
tables, we had hard copies of the survey in English and Spanish, QR codes to the survey in English and Spanish, 
and focus group flyers in English and Spanish. 

c. Focus groups: Six neighborhood focus groups were held. Each focus group was supported by 3-4 City staff 
members. Neighborhood focus groups were held based on the six City Council Districts, as follows: 

a. 8/21/24, District 3: Atchison Village, Coronado, Park Plaza, Pullman 
b. 8/22/24, District 2: Hilltop District, Parchester Village, Point Richmond, Shields-Reid, Santa Fe 
c. 8/26/24, District 6: North and East, East Richmond 
d. 8/28/24, District 5: Laurel Park, Marina Bay, Panhandle Annex, Richmond Annex 
e. 9/4/24, District 4: Greenbriar, May Valley, Fairmede-Hilltop 
f. 9/5/24, District 1: Belding Woods, Iron Triangle 

d. Social media outreach: We created a Facebook and Instagram advertisement for the focus groups, and a separate 
Facebook and Instagram advertisement to promote the surveys. Focus group ads reached 19,481 people and 
were clicked 521 times. Survey ads reached 25,691 people and were clicked 371 times. 

e. Other: 
a. We sent e-mail blasts to neighborhood councils and non-profit organizations in English and Spanish. 
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b. We also sent 2-3 e-mail blasts on ActiveNet, our Recreation user software, which reaches over 5,000 who 

have participated in Recreation programs. The e-blasts were sent in English and Spanish. 
c. We broadcast via KCRT, our local media channel (Comcast Channel 28). 
d. Richmondside, a new and local nonprofit news source, attended our 4th focus group and published a story 

about it. 
e. For the survey only, we sent an e-mail blast to all current City of Richmond board members and 

commissioners. 
f. We attempted to disseminate focus group information to the schools through Peachjar, but our request 

was rejected. 
g. We attempted to disseminate the survey through School Community Outreach Workers (SCOW) in 

Richmond schools, but received no responses from the workers. The contact list was a few years 
outdated.  

  

 

 

Results Summary 

Across 

Neighborhoo

ds 

Across our targeted neighborhoods, we saw that neighbors who responded to the survey overall felt connected to their neighbors, but there 
is more room for neighbors to get to know each other and increase trust and connections: 

• 80.9% said strongly agree or somewhat agree that they feel like a member of their neighborhood. 
• 85.5% said strongly agree or somewhat agree that they belong in their neighborhood. 
• 73.9% said strongly agree or somewhat agree that they feel connected to their neighborhood. 
• 76.4% said strongly agree or somewhat agree that they have a good bond with others in their neighborhood. 
• 30.6% said strongly agree or somewhat agree that they don’t recognize most of their neighbors. 
• 14.1% said strongly agree or somewhat agree that they can’t trust people in their neighborhood. 
• 82.7% said strongly agree or somewhat agree that they are hopeful about the future of their neighborhood. 

 
In the emergency preparedness self-assessment, most respondents (87%) reported that they know the hazards that could impact their 
neighborhoods; however, many (75.9%) do not know which resources are available to them during a disaster and where to find them, and 
many (77%) do not know their designated evacuation zone and do not have an evacuation plan in place. 
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Only 6.1% of respondents reported having completed all 5 emergency preparedness steps listed in the survey, and 18.1% of respondents did 
not report having completed any emergency preparedness steps (either leaving all checkboxes blank or selecting “None of the above”). 
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Survey summaries and focus group notes will be sent to each neighborhood council president for their use in planning neighborhood events. 
Emergency preparedness data will also be provided to the Emergency Services Division for their use.  

Atchison 
Village 

Participation from this neighborhood was very low. From the information we did receive, we saw that 87.5% of participants feel connected to 
the neighborhood or have a good bond with others in the neighborhood. Generally, they find that people in their community are nice, and the 
neighborhood overall is safe. All participants from the survey and focus groups (100%) reported that they greet and/or talk to at least 10 of 
their neighbors. 
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Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 1 2 1 0 0 

I belong in this neighborhood. 1 3 0 0 0 

I feel connected to my neighborhood. 0 3 1 0 0 

I have a good bond with others in this 
neighborhood. 

0 3 1 0 0 

I don't recognize most of my neighbors. 0 1 1 1 1 

I can't trust people in my neighborhood. 0 0 1 1 2 

I am hopeful about the future of this 
neighborhood. 

2 0 2 0 0 

 
Survey participants were most interested in arts and cultural events and social events. Focus group participants, on the other hand, ranked 
educational workshops or training sessions and mental and physical wellness sessions as their top two priorities. More broadly, residents 
suggest activities for teenagers and young adults, festivals that encourage gathering, and activities that help seniors age in place. 
 
Specific activities that participants noted include: communal potlucks, paint nights, movie nights, gardening classes, more bike repair events, 
craft fairs for kids, CPR in Spanish, fall prevention exercises, language classes, presentations on living alone, group walks, visit or adopt elders, 
tai chi classes, mental health classes, block parties, resource fairs, art fairs (with a focus on teaching art skills like printmaking), dance classes, 
reading groups, art classes, garbage clean-ups, neighborhood lawn games, supporting the neighborhood soccer team, gardening club, and 
after school activities.  
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Activity Type High Moderate Low 

Volunteer opportunities 1 3 0 

Social events 2 2 0 

Educational workshops or 
training sessions 

1 3 0 

Mental and physical wellness 
sessions 

1 2 1 

Recreational activities 0 3 1 

Arts and cultural events 3 1 0 

Other • Activities for teenagers and young adults. 
• I would love more festivals of any type to encourage gathering. 

Even communal potlucks. Classes, paint nights, movie nights on a 
projector. Classes on gardening, more bike repair events, maybe a 
few nights with bands. Craft fairs for the kids. 

• We have many of the types of act you list. But we could use 
systems for helping seniors age in place. 

 
In the emergency preparedness assessment of the survey, all survey participants (100%) reported knowing the hazards that could impact their 
neighborhood, but their preparedness for emergencies varied. For example, no participants (0%) know their designated evacuation zone. 
Most participants have taken only a few actions to prepare for an emergency.  
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  4 0 

I know my neighbors who will need help during a disaster. 2 2 

I know my designated evacuation zone and have an evacuation plan in place. 0 4 

I know where to sign up for emergency alerts. 3 1 

I know which resources are available to me during a disaster and where to find them. 2 2 

 
75% of respondents had taken at least one emergency preparedness action, with the most respondents having their neighbor’s contact 
information and emergency alert signups. Richmond can support these residents with trainings such as CPR and CERT, alongside information 
such as services to use when cell lines are down and which homes need support due to mobility issues. 
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Emergency Preparedness Actions Taken Yes  No  

I have signed up to receive emergency alerts. 3 1 

I have an emergency plan. 1 3 

I have a Go-Bag. 1 3 

I have a Stay-Box. 1 3 

I know my neighbor’s contact information in case of an emergency/disaster. 2 2 

None of the above 1 3 

 
 

Belding 
Woods 

Survey participation from this neighborhood was low (23). Residents feel neutral to positive about their connections within their 
neighborhood. For example, 60.87% of respondents feel they are a member of their neighborhood, while 34.78% felt neutral about the 
statement. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 11 3 8 1 0 

I belong in this neighborhood. 12 2 7 1 1 

I feel connected to my neighborhood. 7 6 5 4 1 

I have a good bond with others in this 
neighborhood. 8 9 3 2 1 

I don't recognize most of my neighbors. 4 4 7 6 2 

I can't trust people in my neighborhood. 1 4 12 4 2 

I am hopeful about the future of this 
neighborhood. 8 6 7 1 1 

 
Survey participants highly prioritize volunteer opportunities (59%), followed by mental and physical wellness sessions (50%).  
 

Activity Type High Moderate Low 

Volunteer opportunities 13 6 3 

Social events 6 6 10 

Educational workshops or training sessions 7 8 6 

Mental and physical wellness sessions 11 3 8 

Recreational activities 6 8 8 
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Arts and cultural events 10 5 6 

Other • Assisting neighbors who may be physically 
challenged with restoration of their homes. Maybe 
yard clean up days for seniors or disabled members 
of the neighborhood and planting plants. Helping to 
clear out trash and clutter from their property. 

• Educatimg residents on the municipal code for city 
living such as no parking on sidewalks, do not block 
curb cut-outs, d d no parking in the yard on the grass, 
no boats or trailers on residential streets over so 
many days, how to request services from city and 
county departments. 

 
A large majority of participants (87%) reported knowing the hazards that could impact their neighborhood, and many (60.9%) know the 
neighbors who need help during a disaster. However, few know their designated evacuation zone (17.39%) or know resources are available to 
them during a disaster (8.7%). Participants shared that the City of Richmond could help through classes and workshops, providing emergency 
preparedness supplies/kits, improving communications, setting up emergency meeting areas, and improving the built environment. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  20 3 

I know my neighbors who will need help during a disaster. 14 9 

I know my designated evacuation zone and have an evacuation plan in place. 4 19 

I know where to sign up for emergency alerts. 9 14 

I know which resources are available to me during a disaster and where to find them. 2 21 

 
61% of respondents took at least 1 emergency preparedness action, with the most taken being signing up for emergency alerts and having 
neighbor’s contact information. Respondents shared that the City of Richmond can support these residents through drills, designated 
evacuation locations, informative physical mailers, seminars, emergency preparedness classes, CERT training, and providing go-bags and stay 
boxes. 

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
7 16 

I have an emergency plan. 3 20 
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I have a Go-Bag. 2 21 

I have a Stay-Box. 1 22 

I know my neighbor’s contact information in case of an emergency/disaster. 9 14 

None of the above 9 14 
 

Coronado Participation from this neighborhood was very low (10). From the information we did receive, we saw that 70% of participants feel connected 
to the neighborhood or have a good bond with others in the neighborhood. Half of respondents (50%) do not recognize most of their 
neighbors, and 90% are “completely” or “mostly” interested in getting to know their neighbors. Some respondents (30%) do not feel hopeful 
about the future of the neighborhood.  
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 3 4 2 0 1 

I belong in this neighborhood. 4 4 1 0 1 

I feel connected to my neighborhood. 2 5 1 1 1 

I have a good bond with others in this 
neighborhood. 3 4 2 1 0 

I don't recognize most of my neighbors. 3 2 0 3 2 

I can't trust people in my neighborhood. 4 2 2 2 0 

I am hopeful about the future of this 
neighborhood. 4 2 1 2 1 

 
Seventy percent (70%) of participants ranked volunteer opportunities as a high priority, and 60% of participants ranked mental and physical 
wellness sessions as a high priority.  
 

Activity Type High Moderate Low 

Volunteer opportunities 7 3 0 

Social events 4 5 1 

Educational workshops or 
training sessions 

5 4 1 

Mental and physical wellness 
sessions 

6 3 1 

Recreational activities 4 5 1 

Arts and cultural events 5 3 2 



Neighbor-to-Neighbor Survey Report: Deliverable 
City of Richmond 

 
Other • Clean neighborhoods, street sweeping and free of graffiti. 

 
*The city is definitely losing money by not enforcing city codes, 
they are losing so much by not sweeping the streets and not giving 
tickets to people that do not move their cars." 

• There are several community organizations that have been offering 
volunteer opportunities and more recently cultural events--they 
have transformed this neighborhood. 

 
All survey participants (100%) reported knowing the hazards that could impact their neighborhood. A majority of participants (60%) do not 
know their evacuation zone, do not know where to sign up for emergency alerts, and/or do not know emergency resources are available to 
them. Participants shared that the City of Richmond could help by improving communication and providing educational information. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  10 0 

I know my neighbors who will need help during a disaster. 7 3 

I know my designated evacuation zone and have an evacuation plan in place. 4 6 

I know where to sign up for emergency alerts. 6 4 

I know which resources are available to me during a disaster and where to find them. 4 6 

 
80% of respondents took at least 1 emergency preparedness action, with the most taken being signing up for emergency alerts and having a 
Go-Bag. Richmond can support these residents through better communication and awareness, information on what disasters may affect 
which areas, Neighbor-to-Neighbor planning and communication, and finally, how to fortify homes against and prepare for flooding. 

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
6 4 

I have an emergency plan. 2 8 

I have a Go-Bag. 4 6 

I have a Stay-Box. 3 7 

I know my neighbor’s contact information in case of an emergency/disaster. 2 8 

None of the above 2 8 
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East 
Richmond 

Participation in this neighborhood was low (26). A majority (65-77%) reported feelings of belonging and connectedness with the 
neighborhood. Participants had mixed responses to being able to recognize most of their neighbors, but 65% reported having a good bond 
with others and feelings of trust towards their neighbors. Finally, 88% reported hopefulness about the neighborhood’s future. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 12 9 3 1 1 

I belong in this neighborhood. 15 4 5 1 1 

I feel connected to my neighborhood. 7 10 4 3 2 

I have a good bond with others in this 
neighborhood. 

9 8 5 4 0 

I don't recognize most of my neighbors. 3 7 2 11 3 

I can't trust people in my neighborhood. 1 2 6 8 9 

I am hopeful about the future of this 
neighborhood. 

15 8 1 2 0 

 
Survey respondents had the most interest in arts and cultural events, recreational activities, and social events, followed by more moderate 
interest in volunteering opportunities, educational workshops or training sessions, and mental and physical wellness sessions. No activity had 
many “low” interest responses, indicating a general interest in a variety of activities. Focus group participants jointly prioritized social events 
over other types of events. Specified activities suggested during the focus group include: maker fairs/street fairs, block parties with produce 
sharing, activities at the neighborhood winery, National Night Out, garbage clean-up, school volunteers, library volunteers, writer volunteers, 
evening hikes, walk club, dog walking, book club, bicycling, meditation, yoga, gardening, CPR workshops, and earthquake and fire mitigation. 
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Activity Type High Moderate Low 

Volunteer opportunities 11 13 2 

Social events 14 9 3 

Educational workshops or training sessions 8 17 1 

Mental and physical wellness sessions 12 13 1 

Recreational activities 14 10 2 

Arts and cultural events 14 11 1 

Other • Helping neighbors with household projects 
• PT Richmond music 
• Pickleball events 
• Neighborhood outreach for elderly & infirm 
• Hiking group or dog park group 
• Opportunities for families with young kids (limited 

afterschool programs) 
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Though a majority (77%) of respondents were aware of hazards, many were unaware of other emergency preparedness steps. Notably, only 
8% of respondents knew their designated evacuation zone, evacuation plan, and which resources were available during disasters.  
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

20 6 

I know my neighbors who will need help during a disaster. 12 14 

I know my designated evacuation zone and have an evacuation plan in place. 2 24 

I know where to sign up for emergency alerts. 9 17 

I know which resources are available to me during a disaster and where to find them. 2 24 

 
88% of respondents took at least 1 emergency preparedness action, with the most taken being having neighbor’s contact information and 
signing up for emergency alerts. Richmond can support these residents with easy to read and accessible guides, educational sessions, mailers, 
updating neighborhoods, notices, and in general, access to information.  

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
13 13 

I have an emergency plan. 6 20 

I have a Go-Bag. 10 16 

I have a Stay-Box. 5 21 

I know my neighbor’s contact information in case of an emergency/disaster. 14 12 

None of the above 3 23 

 
 

Greenbriar Participation was very low (4), though all respondents were neutral or positive on questions pertaining to neighborhood connectedness, 
belonging, bonding, and hopefulness. 100% of respondents reported having a good bond with their neighbors. Responses were mixed for 
recognition and trust within the neighborhood. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 1 3 0 0 0 

I belong in this neighborhood. 2 2 0 0 0 
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I feel connected to my neighborhood. 1 2 1 0 0 

I have a good bond with others in this 
neighborhood. 

2 2 0 0 0 

I don't recognize most of my neighbors. 0 1 1 0 2 

I can't trust people in my neighborhood. 1 0 0 2 1 

I am hopeful about the future of this 
neighborhood. 

2 1 1 0 0 

 
Survey respondents had higher interest in social events, volunteer opportunities, and educational workshops or training sessions, with the 
least interest in recreational activities. Focus group respondents prioritized volunteer opportunities. Specific activities noted during the focus 
groups include: leadership and neighborhood council, event volunteers, “open jam” arts and music festival with food, emergency 
preparedness for fire and earthquakes (fuel reduction, home hardening, first aid), bike rides, picnics, movie nights, and astronomy nights. 
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Activity Type High Moderate Low 

Volunteer opportunities 2 1 1 

Social events 2 1 1 

Educational workshops or training sessions 3 0 1 

Mental and physical wellness sessions 1 1 2 

Recreational activities 0 1 3 

Arts and cultural events 1 1 2 

Other • Helping neighbors who are seniors/those with 
disabilities 

 
A majority (75-100%) of respondents answered “yes” to all statements pertaining to emergency preparedness. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

4 0 

I know my neighbors who will need help during a disaster. 3 1 

I know my designated evacuation zone and have an evacuation plan in place. 3 1 

I know where to sign up for emergency alerts. 4 0 

I know which resources are available to me during a disaster and where to find them. 3 1 

 
100% of respondents took at least 1 emergency preparedness action, with the most taken being singing up for emergency alerts and knowing 
their neighbor’s contact information. Richmond can support these residents through trainings such as CERT, first aid, and CPR. 

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
4 0 

I have an emergency plan. 2 2 

I have a Go-Bag. 2 2 

I have a Stay-Box. 2 2 

I know my neighbor’s contact information in case of an emergency/disaster. 3 1 

None of the above 0 4 
 

Hilltop 
District 

Survey participation in this neighborhood was fairly low (13). Only 38-62% of respondents reported good bonds, connectivity, and feelings of 
membership, though 85% reported feelings of belonging. Most positive responses fell in the “somewhat agree” option, indicating 



Neighbor-to-Neighbor Survey Report: Deliverable 
City of Richmond 

 
opportunities to create stronger connections among neighbors. The majority of respondents did not recognize most of their neighbors. 
Feelings of trust were mixed but feelings of hopefulness were positive.  
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 2 6 5 0 0 

I belong in this neighborhood. 4 7 2 0 0 

I feel connected to my neighborhood. 1 6 5 1 0 

I have a good bond with others in this 
neighborhood. 

1 4 7 0 1 

I don't recognize most of my neighbors. 3 5 2 2 1 

I can't trust people in my neighborhood. 0 3 4 3 3 

I am hopeful about the future of this 
neighborhood. 

3 7 3 0 0 

 
Out of the survey respondents, most were interested in social events, mental and physical wellness sessions, and recreational activities. 
Respondents were moderately interested in volunteer opportunities, educational workshops or training sessions, and arts and cultural events. 
No activity had a particularly high number of low-interest responses, indicating overall interest in activities. 
 

Activity Type High Moderate Low 

Volunteer opportunities 6 5 2 

Social events 7 4 2 

Educational workshops or training sessions 4 7 2 

Mental and physical wellness sessions 7 6 0 

Recreational activities 7 5 1 

Arts and cultural events 5 6 2 

Other • Use of empty country club field 
• Safety 

 
Though a strong majority (92%) of respondents knew of potential hazards, less than half were aware of other emergency preparedness steps; 
most notably, only 15% knew their designated evacuation zone and had an evacuation plan. 
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Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

12 1 

I know my neighbors who will need help during a disaster. 4 9 

I know my designated evacuation zone and have an evacuation plan in place. 2 11 

I know where to sign up for emergency alerts. 6 7 

I know which resources are available to me during a disaster and where to find them. 4 9 

 
77% of respondents took at least 1 emergency preparedness action, with the most taken being signing up for emergency alerts and knowing 
their neighbor’s contact information. Richmond can support these residents with workshops, meetings, informative campaigns, trainings, 
disaster bags, drills, CERT workshops, and assistance in preparing an emergency plan. 

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
7 6 

I have an emergency plan. 1 12 

I have a Go-Bag. 2 11 

I have a Stay-Box. 1 12 

I know my neighbor’s contact information in case of an emergency/disaster. 5 8 

None of the above 3 10 
 

Iron Triangle Survey participation was relatively low (16). Most respondents strongly agreed with statements surrounding belonging, connectivity, and good 
bonds, though there were also quite a few (13-19%) respondents who strongly disagreed with these sentiments. Responses were mixed as to 
trust and recognition of neighbors, alongside hopefulness towards the neighborhood’s future. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 10 1 2 2 1 

I belong in this neighborhood. 10 0 3 2 1 

I feel connected to my neighborhood. 8 3 2 0 3 

I have a good bond with others in this 
neighborhood. 

7 3 1 3 2 

I don't recognize most of my neighbors. 2 2 3 4 5 

I can't trust people in my neighborhood. 2 1 6 4 3 
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I am hopeful about the future of this 
neighborhood. 

5 4 2 2 3 

 
Survey respondents showed the most interest in educational workshops or training sessions, followed by social events. Most categories had 0 
respondents who reported low interest, with the exception of recreational activities (19%) and arts & cultural events (6%). This indicates high 
overall interest in neighborhood activities. 
 
On the other hand, focus group participants prioritized social events, recreational activities, and mental and physical wellness sessions. 
Specific activities suggested by focus group participants include: local business fair with a focus on local restaurants (“off the grid”), block 
party, sports (basketball and soccer, neighborhood competitions against other neighborhoods), neighborhood barbecue with games and 
bounce rooms, health fair with screenings/tests, information on different health concerns, and healthy cooking demos/food around the 
world, cultural day to share different food and wear different cultural clothes, and decorating garbage cans. 
 

 
 

Activity Type High Moderate Low 

Volunteer opportunities 10 6 0 

Social events 11 5 0 
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Educational workshops or training sessions 13 3 0 

Mental and physical wellness sessions 9 5 0 

Recreational activities 9 4 3 

Arts and cultural events 10 5 1 

Other • Active activities 

 
Respondents had mixed knowledge on emergency preparedness. While 80% knew of the natural hazards, other statements yielded split 
answers, with the largest knowledge gap being that only 29% knew their designated evacuation zone and evacuation plan. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

12 3 

I know my neighbors who will need help during a disaster. 9 6 

I know my designated evacuation zone and have an evacuation plan in place. 4 10 

I know where to sign up for emergency alerts. 7 8 

I know which resources are available to me during a disaster and where to find them. 7 8 

 
75% of respondents took at least 1 emergency preparedness action, with the most taken being singing up for emergency alerts, having an 
emergency plan, and having a Go-Bag. Richmond can support these residents by communicating plans and resources, establishing central 
evacuation and information centers, CERT trainings, improving communication, and offering safe spaces and food assistance. 

 Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
5 11 

I have an emergency plan. 5 11 

I have a Go-Bag. 5 11 

I have a Stay-Box. 3 13 

I know my neighbor’s contact information in case of an emergency/disaster. 2 14 

None of the above 4 12 
 

Laurel Park Survey participation was low (11). A majority of respondents expressed feelings of belonging and good bonds, with slightly less feelings of 
connectivity. Many responded that they were somewhat trusting and recognized people in their neighborhood, though responses were 
slightly mixed. Respondents were overall hopeful about the neighborhood’s future. 
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Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 2 7 1 1 0 

I belong in this neighborhood. 4 4 2 1 0 

I feel connected to my neighborhood. 3 3 3 1 1 

I have a good bond with others in this 
neighborhood. 

3 5 1 2 0 

I don't recognize most of my neighbors. 1 2 1 5 2 

I can't trust people in my neighborhood. 1 2 1 5 2 

I am hopeful about the future of this 
neighborhood. 

5 4 1 1 0 

 
Respondents were most interested in volunteer opportunities, followed by educational workshops/training sessions, social events, and 
mental/physical wellness sessions. Though recreational activities had less interest, free responses indicated an interest in year-round active 
park events, such as exercise classes, and more use of the pool. 
 
Focus group participants prioritized mental and physical wellness sessions, followed by educational workshops and training sessions. Specific 
activities suggested during the focus group include: walks in neighborhood, block parties, yoga classes [at the community center], emergency 
preparedness, community clean-up and beautification, walking groups, home management, saving water through lawn conversions, 
landscape planting, dog owner meet-ups, mini festival, fitness wellness classes, financial workshops, arts and crafts workshops, recognition 
and honoring of seniors and longtime residents of Laurel Park, talent performances, and restaurant crawls. 
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Activity Type High Moderate Low 

Volunteer opportunities 6 5 0 

Social events 5 5 1 

Educational workshops or training sessions 6 3 2 

Mental and physical wellness sessions 5 5 1 

Recreational activities 2 6 3 

Arts and cultural events 4 6 1 

Other • Yearround park events (yoga classes, exercise 
classes) 

• Pool use 

 
Most respondents (73%) indicated that they were aware of hazards, neighbors who will need help, and where to sign up for emergency alerts, 
but fewer (36%) indicated that they knew their designated evacuation zone, had an evacuation plan in place, and knew of available resources. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

8 3 

I know my neighbors who will need help during a disaster. 8 3 

I know my designated evacuation zone and have an evacuation plan in place. 4 7 

I know where to sign up for emergency alerts. 8 3 

I know which resources are available to me during a disaster and where to find them. 4 7 

 
82% of respondents took at least 1 emergency preparedness action, with the most taken being signing up for emergency alerts and knowing 
their neighbor’s contact information. Richmond can support these residents by offering information at community meetings and centers, 
distributing information to every household, holding training and education events, early warnings, education on evacuation zones, and 
sharing resources. 

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
7 4 

I have an emergency plan. 5 6 

I have a Go-Bag. 3 8 

I have a Stay-Box. 2 9 
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I know my neighbor’s contact information in case of an emergency/disaster. 7 4 

None of the above 2 9 
 

Marina Bay Participation was relatively high (45). Most (87%) reported feelings of belonging, with many (71%) also feeling connected and bonded with 
their neighbors. Results were mixed for recognition of neighbors, and a majority (78%) reported feeling general trust towards their neighbors. 
A majority (91%) of respondents were hopeful about the neighborhood’s future. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 19 20 5 1 0 

I belong in this neighborhood. 24 15 4 2 0 

I feel connected to my neighborhood. 13 19 10 3 0 

I have a good bond with others in this 
neighborhood. 

13 20 7 3 2 

I don't recognize most of my neighbors. 8 15 5 13 4 

I can't trust people in my neighborhood. 0 2 8 13 22 

I am hopeful about the future of this 
neighborhood. 

25 16 3 1 0 

 
Arts and cultural events had the most interest by far, with social events alongside wellness and educational workshops following. Though 
recreational activities had the least interest, free responses suggested 5-10k runs and a dog park. Other suggestions were more in-person 
neighborhood council events, live music being less amplified to allow conversation, book clubs, more farmers markets, a revitalization of the 
ferry-commuter and Craneway Pavilion community, and movies in the park. 
 
Focus group participants also prioritized arts and cultural events and social events, reinforcing survey responses. Specific activities suggested 
by focus group participants include: art installation dedicated to “Marina Bay Today”, get-to-know-your-neighbor picnic, fireworks, small 
concerts, school competitions, decorate floats, bike rides (including lit up rides on the trail), pickleball, tennis, dance/Zumba/yoga in the park, 
beach clean-up, guided tours and talks about the area/history, and tours of Rosie the Riveter. 
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Activity Type High Moderate Low 

Volunteer opportunities 14 24 7 

Social events 20 20 5 

Educational workshops or training sessions 17 21 7 

Mental and physical wellness sessions 19 19 7 

Recreational activities 15 21 9 

Arts and cultural events 25 16 4 

Other • In-person neighborhood council or other things that 
put people in touch/in person 

• Dog park 
• Music that is less amplified to allow conversation 
• Book club 
• 5-10k runs 
• Farmers Market 
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• Ferry/Crane way pavilion community that used to 

exist 
• Movies in the park 

 
A strong majority (91%) reported awareness of hazards, though less than half reported awareness of other safety steps. The highest 
knowledge gap was in designated evacuation zones and plans, as only 27% of respondents indicated they had these plans.  
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

41 4 

I know my neighbors who will need help during a disaster. 20 25 

I know my designated evacuation zone and have an evacuation plan in place. 12 33 

I know where to sign up for emergency alerts. 27 18 

I know which resources are available to me during a disaster and where to find them. 14 31 

 
 
91% of respondents took at least 1 emergency preparedness action, with the most taken being signing up for emergency alerts and knowing 
their neighbor’s contact information. Richmond can support these residents through hosting workshops and events, sending out information, 
offering emergency supplies, hiring additional professional staff, and establishing evacuation routes. 

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
29 16 

I have an emergency plan. 15 30 

I have a Go-Bag. 22 23 

I have a Stay-Box. 11 34 

I know my neighbor’s contact information in case of an emergency/disaster. 26 19 

None of the above 4 41 
 

May Valley Survey participation was high (55). Respondents generally felt bonded, connected, and belonging within their neighborhood, with 
respondents in agreement ranging from 75% to 91%. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 22 23 9 0 1 
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I belong in this neighborhood. 35 15 2 2 1 

I feel connected to my neighborhood. 19 22 11 2 1 

I have a good bond with others in this 
neighborhood. 

27 17 7 2 2 

I don't recognize most of my neighbors. 4 12 10 15 14 

I can't trust people in my neighborhood. 1 2 4 16 32 

I am hopeful about the future of this 
neighborhood. 

30 16 5 3 1 

 
Survey participants expressed the highest interest in arts and cultural events, followed by volunteer opportunities and educational workshops 
or training sessions.  More moderate interest was expressed in social events, with less interest in recreational activities and mental and 
physical wellness sessions. Free responses suggested an art and wine festival, more resources for social events for families and children, 
plugging into existing community developments, senior resources, multigenerational activities, combining activity types, poetry readings, 
recitals, lectures, book discussion groups, compatible cultural activities for children of all ages, pickleball courts, wildfire mitigation, 
community organized sports, and a city-sponsored martial arts program. 
 
Focus group participants consistently ranked social events as a first or second priority. The focus group yielded a large number of suggestions 
for activities: block parties, community garage sales, Sobrante Ridge nature walk, murals, art and wine events, volunteerism in general, green 
team, Triangle Works, Spawners, Sobrante Ridge stewardship, Shed class sponsorship, CERT, Firewise, West Contra Costa Fire Safe Council, 
digital and print newsletters, talent shows, trivia, more community spaces, free classes in Cheese Park (basketball lessons, yoga in the park, 
book club), upgraded community center, leadership trainings, photography class/photo walks, how to compost, native gardening, how to 
vegetable garden, fire safety, kid-friendly arts and cultural events, movie nights, art shows for local artists, art classes, porch performances, 
Halloween (parade, homecoming, costume competition), more opportunities to connect with schools, group walks, farmers markets, tai chi in 
the park, garden parties, crop share, cultural holiday celebrations, senior activity center, rideshare, cookouts, bingo nights, wellness checks, 
meet ups for dog owners, teddy bear event, weed abatement, home hardening, and creating a dog park. 
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Activity Type High Moderate Low 

Volunteer opportunities 22 28 5 

Social events 18 30 7 

Educational workshops or training sessions 22 24 9 

Mental and physical wellness sessions 20 20 15 

Recreational activities 19 22 14 

Arts and cultural events 25 23 7 

Other • Art & Wine festival; collaboration with schools 
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• Dumpster day monthly 
• NNO 
• Neighborhood group following bylaws 
• More resources for social events/families & children 
• Plugging into existing community developments 
• Senior resources + multigenerational activities 
• Combining activities (i.e. educational community 

walks) 
• Poetry readings, recitals, lectures, book discussion 

groups; compatible cultural activities for children of 
all ages 

• Booker Anderson pickleball court reopening 
• Wildfire mitigation 
• City sponsored martial arts program, community 

organized sports 

 
While a majority (95%) of respondents indicated knowledge about hazards, less than a quarter knew their designated evacuation zones or had 
evacuation plans, and knew what resources were available during a disaster.  
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

52 3 

I know my neighbors who will need help during a disaster. 31 24 

I know my designated evacuation zone and have an evacuation plan in place. 12 43 

I know where to sign up for emergency alerts. 33 22 

I know which resources are available to me during a disaster and where to find them. 10 45 

 
91% of respondents took at least 1 emergency preparedness action, with the most taken being signing up for emergency alerts and knowing 
their neighbor’s contact information. Richmond can support these residents through education, drills, resources on NextDoor, trainings, fire 
mitigation, resilience hubs, means of communication during emergencies, evacuation for elderly and disabled, using community centers, “go-
bag nights”, and CERT training. Many responses referenced sending out information and plans for emergencies. 
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Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
36 19 

I have an emergency plan. 18 37 

I have a Go-Bag. 23 32 

I have a Stay-Box. 15 40 

I know my neighbor’s contact information in case of an emergency/disaster. 32 23 

None of the above 5 50 
 

North and 
East 

Survey participation was high (55). A majority (80-85%) of respondents reported feelings of belonging in the neighborhood, with 75% feeling 
connected and 69% reporting good bonds with the neighborhood. Results were mixed on respondents’ recognition of their neighbors, but 
residents felt generally trusting of their neighbors. 87% were optimistic about the neighborhood’s future. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 21 23 8 2 1 

I belong in this neighborhood. 29 18 7 1 0 

I feel connected to my neighborhood. 15 26 10 3 1 

I have a good bond with others in this 
neighborhood. 

16 22 10 7 0 

I don't recognize most of my neighbors. 5 11 10 21 8 

I can't trust people in my neighborhood. 3 3 8 20 21 

I am hopeful about the future of this 
neighborhood. 

29 19 3 4 0 

 
Survey respondents prioritize arts and cultural events, followed by volunteer opportunities. There seems to be multiple people interested in 
pickleball courts and garbage, graffiti, and other street cleanup in the free response section, indicating these are high interest topics. 
 
Focus group participants’ prioritization of activity types varies. Participants brainstormed a large number of activities: dance, walking group, 
youth field day, karaoke, arts and cultural events led by local volunteers (crafts, etc.), mindfulness walking group, meditation groups, soccer, 
swimming, concert series at Richmond Auditorium, lunches, language classes, disaster preparedness, conflict resolution, local expert 
seminars, trash pickup, visit shut-ins, “block parents”, “handy neighbor” network, “Richmond volunteer corps”, block parties, live music, 
family bike rides, wellness checks for elders/solos/disabled, new neighbors welcome committee, trash pickup, art activities, murals, culturally 
specific activities, blue zone, food/healthy workshops, diversity workshops, oral history workshops, tutoring classes for 0-10, stay active 



Neighbor-to-Neighbor Survey Report: Deliverable 
City of Richmond 

 
sessions for elderly, music night at Seskin house second Sunday of the month 4:30 pm – 7 pm, trivia night at Factory Bar to meet your 
neighbors, 23rd St Fair other than Cinco de Mayo, Tai Chi at Burg Park, tree planting, sports, reading, tug-a-war tournaments, kickball, movie 
night, North and East picnic, multicultural potlucks, bingo nights, Christmas carols, Santa at the park, silly parade. 
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Activity Type High Moderate Low 

Volunteer opportunities 28 20 7 

Social events 22 22 11 

Educational workshops or training sessions 23 24 8 

Mental and physical wellness sessions 23 22 10 

Recreational activities 20 22 13 

Arts and cultural events 29 21 5 

Other • Activities for working parents 
• Dedicated pickleball courts 
• Get to know public figures 
• Cleaning up streets + sheltering unhoused 
• Block party 
• Neighborhood garage sale/craft fair 
• BTA pickleball court 
• Encouraging people to walk around the 

neighborhood 
• Graffiti coverup 
• Volunteer activities in tandem with other things 

versus in isolation 
• Stroller friendly sidewalks 
• Help elderly avoid isolation (neighbor check ins) 
• Garbage 
• Spaces for young adults to gather w/ music, art, etc 

 
Respondents overwhelmingly (91%) report that they know the hazards that could impact North and East, and a majority knows the neighbors 
who will need help during a disaster. However, 67% do not know their designated evacuation zone, do not have an evacuation plan in place, 
and do not know which resources are available to them during a disaster. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

50 5 

I know my neighbors who will need help during a disaster. 32 23 

I know my designated evacuation zone and have an evacuation plan in place. 18 37 
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I know where to sign up for emergency alerts. 28 27 

I know which resources are available to me during a disaster and where to find them. 18 37 

 
93% of respondents took at least 1 emergency preparedness action, with the most taken being knowing their neighbor’s contact information, 
having a go-bag, and signing up for emergency alerts. Richmond can support these residents through communication, community meetings, 
relaying resources available, CPR and CERT training, helping neighbors connect, regular events and trainings, notifying residents, protecting 
and improving CERT storage facilities (theft is an issue), and mailers. 
 
 

 Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
26 29 

I have an emergency plan. 22 33 

I have a Go-Bag. 28 27 

I have a Stay-Box. 15 40 

I know my neighbor’s contact information in case of an emergency/disaster. 29 26 

None of the above 4 51 
 

Panhandle 
Annex 

Survey participation from this neighborhood was high (67). Participants report feeling positively about their neighborhood, with over 80% of 
respondents that “somewhat agree” or “strongly agree” to statements about membership, belonging, connectedness, and social bonds in 
their neighborhood. Concurrently, 23.9% of participants may not recognize most of their neighbors, showing opportunities for more 
engagement. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 36 20 9 1 1 

I belong in this neighborhood. 37 21 7 1 1 

I feel connected to my neighborhood. 26 28 10 2 1 

I have a good bond with others in this 
neighborhood. 

24 30 9 4 0 

I don't recognize most of my neighbors. 6 10 14 28 9 

I can't trust people in my neighborhood. 2 9 7 21 28 

I am hopeful about the future of this 
neighborhood. 

42 16 8 0 1 
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Survey participants are most interested in volunteer opportunities and educational workshops or training sessions. Focus group participants, 
on the other hand, ranked social events and arts and cultural events as higher priorities. Specific activities suggested during the focus group 
include: dog fashion and trick show and parade, potluck with live music, ethnic cooking demo, neighborhood walk (night) full moon, California 
Native Plant education/seminar/demo, outdoor chair yoga, tree planting, and trash pickup.  
 

 
 

Activity Type High Moderate Low 

Volunteer opportunities 27 34 6 

Social events 22 36 9 

Educational workshops or training sessions 24 33 10 

Mental and physical wellness sessions 14 37 16 

Recreational activities 9 42 16 

Arts and cultural events 19 36 12 

Other • Neighbor in need committee for neighbors to ask for 
help when they need it 

• Cultural events 
• Richmond South Shoreline Sea Community Advisory 

Group advocating for cleaning up Zeneca Site and 
Blair Landfill 

• Events w/ surrounding neighborhoods 
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• Emergency equipment and volunteers to help 

elderly. 
• Kid centered activities 
• Street trees x 2 
• Neighborhood check-ins, senior resource guide 
• Safety awareness x 2 
• Safety + crime – neighborhood 

cameras/neighborhood watch 
• Garden tour group 
• Christmas caroling 

 
Survey participants largely (86.6%) know the hazards that could impact their neighborhood. However, there is a need for more support 
regarding emergency preparedness, as only 4.5% know their designated evacuation zone and 17.9% know resources available to them during 
a disaster. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

58 9 

I know my neighbors who will need help during a disaster. 32 35 

I know my designated evacuation zone and have an evacuation plan in place. 3 64 

I know where to sign up for emergency alerts. 29 38 

I know which resources are available to me during a disaster and where to find them. 12 55 

 
78% of respondents took at least 1 emergency preparedness action, with the most taken being knowing their neighbor’s contact information 
and signing up for emergency alerts. Richmond can support these residents through regular meetings/information sessions, comprehensive 
fliers/mailers/emails, signage and information for evacuation routes, organizing volunteers to help the disabled and elderly, more CERT 
training, workshops, providing emergency kits, and information on what emergency plans are in place. 
 

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
28 39 

I have an emergency plan. 13 54 

I have a Go-Bag. 20 47 

I have a Stay-Box. 20 47 
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I know my neighbor’s contact information in case of an emergency/disaster. 37 30 

None of the above 15 52 
 

Parchester 
Village 

Participation from this neighborhood was high (46).  Most participants feel connected (58.7%) or a sense of belonging (82.6%) in their 
neighborhood. 37% feel they cannot trust people in their neighborhood, but 70% feel hopeful about the future of the neighborhood and 
65.2% are “completely” or “mostly” interested in getting to know their neighbors. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 21 12 11 2 0 

I belong in this neighborhood. 28 10 7 0 1 

I feel connected to my neighborhood. 15 12 13 4 2 

I have a good bond with others in this 
neighborhood. 15 17 7 3 4 

I don't recognize most of my neighbors. 5 15 12 8 6 

I can't trust people in my neighborhood. 5 12 15 5 9 

I am hopeful about the future of this 
neighborhood. 22 10 10 2 2 

 
Survey participants were most interested in mental and physical wellness sessions and education workshops or training sessions. Focus group 
participants, on the other hand, ranked social events and volunteer opportunities as their top two priorities.  
 
Specific activities that participants noted include: baseball, martial arts or defense classes, karaoke, paint and sip events, block parties, 
dominoes and spades, volunteers, roller derby, basketball league, kickball, movie nights, painting, awareness month (Black history month, 
Hispanic Asian breast cancer), sign language classes, Spanish/English classes, cooking class, walking weekend group, yoga, blood pressure 
health checks,  spoken word, adventure races for kids, and volunteer parties. 
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Activity Type High Moderate Low 

Volunteer opportunities 22 21 3 

Social events 25 18 2 

Educational workshops or training sessions 29 13 4 

Mental and physical wellness sessions 31 10 5 

Recreational activities 22 20 4 

Arts and cultural events 26 16 4 

Other • Baseball 
• Cars off lawn and illegal building of multiple 

dwellings 
• Community events so we can get to know one 

another. 
• maybe some martial arts or defense class for 

women! 
• Stuff for 50+ people 

 
A large majority (73.3%) of survey participants know the hazards that could impact the neighborhood, but many do not feel prepared for an 
emergency. Only 13.3% of survey participants know their designated evacuation zone. 35.6% of respondents reported they have not taken 
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any of the emergency preparedness steps listed in the survey. When asked how the City of Richmond could help, the most common themes 
include communication, education, and training. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  33 12 

I know my neighbors who will need help during a disaster. 20 25 

I know my designated evacuation zone and have an evacuation plan in place. 6 39 

I know where to sign up for emergency alerts. 13 32 

I know which resources are available to me during a disaster and where to find them. 7 38 

 
65% of respondents took at least 1 emergency preparedness action, with the most taken being having a stay-box. Richmond can support these 
residents through emergency preparedness events, info sessions, and workshops, multimedia communication devices on how to be prepared, 
emergency power, regular preparedness community meetings, and making information readily available.  

 Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
11 35 

I have an emergency plan. 9 37 

I have a Go-Bag. 11 35 

I have a Stay-Box. 13 33 

I know my neighbor’s contact information in case of an emergency/disaster. 11 35 

None of the above 16 30 
 

Park Plaza Participation from this neighborhood was very low (4). From the information we did receive, we saw a mixture of feelings about belonging and 
connection within the neighborhood. Some distrust their neighbors and feel disconnected, while others feel the opposite. Responses 
regarding numbers of neighbors they say hello to range from 1 to “Everybody”. Although there is some distrust, all participants (100%) want 
to get to know their neighbors. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 1 1 1 1 0 

I belong in this neighborhood. 1 3 0 0 0 

I feel connected to my neighborhood. 1 1 1 0 1 
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I have a good bond with others in this 
neighborhood. 1 2 0 0 1 

I don't recognize most of my neighbors. 0 2 0 1 1 

I can't trust people in my neighborhood. 0 1 2 0 1 

I am hopeful about the future of this 
neighborhood. 1 2 1 0 0 

 
All participants recognized the park (John F. Kennedy Park) as being a place to gather and socialized. Arts and Cultural events, following by 
recreational activities/volunteer opportunities, were identified as the most highly prioritized types of events. The one Park Plaza resident who 
attended the focus group was grouped with 4 Atchison Village residents, due to overall low turnout at the focus group, and this group 
prioritized educational workshops and training sessions as well as mental and physical wellness sessions. 
 

 
 

Activity Type High Moderate Low 

Volunteer opportunities 3 1 0 

Social events 2 2 0 

Educational workshops or training sessions 0 4 0 

Mental and physical wellness sessions 2 2 0 
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Recreational activities 3 1 0 

Arts and cultural events 4 0 0 

Other No comments provided 

 
Participants did not feel prepared for an emergency. Half of the respondents reported they had not taken any of the emergency preparedness 
steps listed in the survey.  Participants shared that the City of Richmond could help by sharing an informative flyer or mailer, making 
information easily accessible, offering more training, and physically coming out to help people in need. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  2 2 

I know my neighbors who will need help during a disaster. 1 3 

I know my designated evacuation zone and have an evacuation plan in place. 1 3 

I know where to sign up for emergency alerts. 2 2 

I know which resources are available to me during a disaster and where to find them. 1 3 

 
50% of respondents took at least 1 emergency preparedness action, with the only actions taken being having an emergency plan and knowing 
their neighbor’s contact information. Richmond can support these residents through informative mailers, training, and having people come 
out to do the physical work required to help those in need. 

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
0 4 

I have an emergency plan. 1 3 

I have a Go-Bag. 0 4 

I have a Stay-Box. 0 4 

I know my neighbor’s contact information in case of an emergency/disaster. 1 3 

None of the above 2 2 

 
 

Point 
Richmond 

Survey participation from this neighborhood was high (98). Participants overwhelmingly feel a sense of belonging (96.9%) and connection 
(94.9%) in their neighborhood. They also overwhelmingly (88.8%) feel that they can trust people in their neighborhood. Most respondents 
reported having frequent interactions with their neighbors, with many greeting between 10 and 20 people daily. 
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Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 67 24 6 0 1 

I belong in this neighborhood. 77 18 3 0 0 

I feel connected to my neighborhood. 60 33 4 1 0 

I have a good bond with others in this 
neighborhood. 63 28 5 2 0 

I don't recognize most of my neighbors. 1 13 13 36 35 

I can't trust people in my neighborhood. 0 3 8 19 68 

I am hopeful about the future of this 
neighborhood. 66 25 5 1 1 

 
Survey participants largely prioritize arts and cultural events, followed by social events. The focus group participant similarly identifies arts and 
cultural events as the highest priority, but the second priority is educational workshops and training sessions.  
 
Specified activities noted include: dance class (any kind), black music month festival, line dancing, Spanish as a second language, landscaping, 
spoken word events, fitness, wellness sessions, movie nights, adventure races for kids/youth and families, annual bike swap, annual Turkey 
Trot, Christmas tree lighting, Point Richmond Music, activism, creative art instruction, food and cultural festivities, regular shoreline clean-ups, 
live music, and reading to kids. 
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Activity Type High Moderate Low 

Volunteer opportunities 35 51 12 

Social events 50 41 7 

Educational workshops or 
training sessions 

35 50 35 

Mental and physical 
wellness sessions 

31 42 25 

Recreational activities 27 48 23 

Arts and cultural events 57 37 4 

Other • Annual Turkey trot, Christmas tree lighting,, Point Richmond Music 
• Climate change, antiwar, and civil rights activism. Just transition from 

fossil fuels to renewable energy activity in response to Chevron refinery 
pollution of our neighborhood. 

• Creative art instruction and spaces for generating creative arts.  There is 
NO place for such activities except the expensive and limited classes in 
the Richmond Art Center 

• Food and cultural festivities. 
• I like it when community comes together in downtown (Point 

Richmond) area 
• I wish we had a soccer field in Pt Richmond!  And basketball hoops at 

Miller Knox.  More places for people to play sports!! 
• I would really like an organized, regular cleanup of the Richmond 

Shoreline, including all the shoreline on Stenmark Drive, the Port of 
Richmond, Waterline development, Miller-Knox Regional Shoreline, 
below the homes on Point Richmond's Western Drive, ESPECIALLY the 
beach adjacent to the Chevron Long Wharf. It is incredibly packed with 
debris and plastics! There are 23 Osprey nests along the Richmond 
Shoreline and the adults and chicks/nestlings/fledglings get entangled 
and die when such materials are brought back to nests in clumps of 
seaweed or used as nest material: the biggest threat is discarded 
monofilament from fishing lines and polypropylene twine discarded or 
lost from private vessels or commercial vessels. 
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• "Know my neighbors well and know most of them and will always be 

there to assist with a helping hand, when needed.  We tend to look out 
for each other and recently welcomed new neighbors." 

• Live music even bordering on concerts. 
• My dream is to have the local Judge George Carrol park to be dived in 

two. Give the dog people half so they can have a proper official dog 
park & the other half accessible to the school which has NO green area 
in the school yard. Everyone wins!!!!! 

• Parchester Village mural project was an incredible experience. 
• Point Richmond has summer music and Fall Festival that are well 

attended and great for the community. 
• Reading to kids at Washington School 
• See above comments 
• we already have a lot of these but can always do more. 

 
Survey participants reported that they overwhelmingly (93.9%) know the hazards that could impact their neighborhood. A majority (66.3%) 
know the neighbors who will need help during a disaster and know where to sign up for emergency alerts (61.2%). However, many residents 
do not know the resources available to them during a disaster (73.5%) and do not know their evacuation zone (66.3%).  
 
Most residents (86.7%) have taken at least one step from those listed in the survey to prepare for an emergency, but only 9.2% have taken all 
five steps, so there is room for improvement. Participants shared that the City of Richmond could help through training and education, better 
communication and information sharing, and engaging community organizations such as the neighborhood council.  
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  92 6 

I know my neighbors who will need help during a disaster. 64 34 

I know my designated evacuation zone and have an evacuation plan in place. 33 65 

I know where to sign up for emergency alerts. 60 38 

I know which resources are available to me during a disaster and where to find them. 26 72 

 
87%  of respondents took at least 1 emergency preparedness action, with the most taken being having their neighbor’s contact information 
and signing up for emergency alerts. Richmond can support these residents through CERT workshops, community checkups, information sent 
out thoroughly, bringing neighbors together, community education, social media updates and other emergency alerts, dedicate time at 
council meetings, offering first aid training and emergency gear, reviewing evacuation routes, and more localized information. 
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 Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
63 35 

I have an emergency plan. 35 63 

I have a Go-Bag. 50 48 

I have a Stay-Box. 32 66 

I know my neighbor’s contact information in case of an emergency/disaster. 66 32 

None of the above 13 85 

 
 

Pullman Participation from this neighborhood was very low (5). From the information we did receive, we saw a mixture of feelings about belonging and 
connection within the neighborhood. Some distrust their neighbors and feel disconnected, while others feel the opposite. Responses 
regarding numbers of neighbors they say hello to range from “One or two” to 30. Most participants (80%) feel hopeful about the future of the 
neighborhood, but only 60% of participants are interested in getting to know their neighbors. 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 2 1 0 1 1 

I belong in this neighborhood. 2 1 2 0 0 

I feel connected to my neighborhood. 1 0 2 1 1 

I have a good bond with others in this 
neighborhood. 

1 1 2 0 1 

I don't recognize most of my neighbors. 1 1 1 1 1 

I can't trust people in my neighborhood. 1 1 0 1 2 

I am hopeful about the future of this 
neighborhood. 

3 1 1 0 0 

 
More survey respondents ranked recreational activities and arts and cultural events as high priority than other types of activities. Due to the 
low response number, more information needs to be gathered. 
 

Activity Type High Moderate Low 

Volunteer opportunities 3 1 1 

Social events 1 4 0 

Educational workshops or training sessions 2 2 1 
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Mental and physical wellness sessions 3 1 1 

Recreational activities 4 0 1 

Arts and cultural events 4 1 0 

Other No comments provided 

 
Most participants (80%) know the hazards that could impact their neighborhood and the neighbors that will need help during a disaster. 
However, no participants (0%) know where to sign up for emergency alerts, and only 20% of participants know their evacuation zone and/or 
the resources available to them during a disaster. Participants shared that the City of Richmond could help through classes, information, and 
community outreach. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

4 1 

I know my neighbors who will need help during a disaster. 4 1 

I know my designated evacuation zone and have an evacuation plan in place. 1 4 

I know where to sign up for emergency alerts. 0 5 

I know which resources are available to me during a disaster and where to find them. 1 4 

 
60% of respondents took at least 1 emergency preparedness action, with the most taken being having a go-bag and knowing their neighbor’s 
contact information. Richmond can support these residents through community events, education, and outreach, and in general, spreading 
information. 

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
0 5 

I have an emergency plan. 1 4 

I have a Go-Bag. 2 3 

I have a Stay-Box. 1 4 

I know my neighbor’s contact information in case of an emergency/disaster. 2 3 

None of the above 2 3 
 

Richmond 
Annex 

Survey participation from this neighborhood was low (15). Most respondents feel positively about their membership, belonging, 
connectedness, and bonds in their neighborhood, and most also feel they can trust their neighbors. Respondents feel overwhelmingly (86.7%) 
that they are hopeful about the future of the neighborhood. 
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Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 8 6 1 0 0 

I belong in this neighborhood. 10 4 1 0 0 

I feel connected to my neighborhood. 7 6 2 0 0 

I have a good bond with others in this 
neighborhood. 

7 5 3 0 0 

I don't recognize most of my neighbors. 0 2 5 5 3 

I can't trust people in my neighborhood. 0 0 3 4 8 

I am hopeful about the future of this 
neighborhood. 

11 2 2 0 0 

 
Survey respondents prioritized volunteer opportunities, followed by education workshops or training sessions and arts and cultural events. 
Focus group participants, on the other hand, prioritized social events and arts and cultural events. Focus group participants suggested the 
following activities: block party, Carlson and mural clean-up, neighborhood clean-up, CERT, radio class, expand parks, free classes at senior 
center. 
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Activity Type High Moderate Low 

Volunteer opportunities 10 4 1 

Social events 6 6 3 

Educational workshops or training sessions 8 7 0 

Mental and physical wellness sessions 7 7 1 

Recreational activities 5 5 5 

Arts and cultural events 8 3 4 

Other - Assembling volunteers to help 
seniors/disabled with yard clean 
up, disposal, maintenance. 

- Safety and security from break 
ins/theft 

 
Two thirds of survey respondents know the hazards that could impact their neighborhood; however, a majority do not know the neighbors 
who will need help during a disaster, their designated evacuation zone, where to sign up for emergency alerts, and which resources are 
available to them during a disaster and where to find them. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

10 5 

I know my neighbors who will need help during a disaster. 7 8 

I know my designated evacuation zone and have an evacuation plan in place. 4 11 

I know where to sign up for emergency alerts. 5 10 

I know which resources are available to me during a disaster and where to find them. 1 14 

 
 
67% of respondents took at least 1 emergency preparedness action, with the most taken being signing up for emergency alerts and knowing 
their neighbor’s contact information. Richmond can support these residents through better and easy to access information, mailers, repairing 
the CWS alert system, events and trainings. 

 Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
7 8 

I have an emergency plan. 4 11 
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I have a Go-Bag. 5 10 

I have a Stay-Box. 1 14 

I know my neighbor’s contact information in case of an emergency/disaster. 7 8 

None of the above 5 10 
 

Santa Fe Survey participation from this neighborhood was very low (8). From the information we did receive, we saw a mixture of feelings about 
belonging, trust, and connection within the neighborhood, but a majority (75%) of participants feel hopeful about the future of the 
neighborhood and want to get their neighbors. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 1 4 2 0 1 

I belong in this neighborhood. 3 4 0 0 1 

I feel connected to my neighborhood. 1 1 5 0 1 

I have a good bond with others in this 
neighborhood. 

1 4 1 1 1 

I don't recognize most of my neighbors. 1 1 4 1 1 

I can't trust people in my neighborhood. 0 2 1 1 4 

I am hopeful about the future of this 
neighborhood. 

5 1 1 0 1 

 
Survey participants prioritized arts and cultural events, followed by recreational activities.  

Activity Type High Moderate Low 

Volunteer opportunities 6 1 1 

Social events 4 3 1 

Educational workshops or training sessions 6 1 1 

Mental and physical wellness sessions 6 1 1 

Recreational activities 7 0 1 

Arts and cultural events 8 0 0 

Other No comments provided 

 
Not all survey participants completed the assessment on emergency preparedness. Of those who completed this section, most (83.3%) 
reported knowing the natural and man-made hazards that could impact their neighborhood and knowing the neighbors who would need help 
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during a disaster. However, the number of respondents who do not know their evacuation zone or how to sign up for emergency alerts 
outnumber those who do, 4 to 3. Participants shared that the City of Richmond could help through education, youth engagement, and events. 
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

5 1 

I know my neighbors who will need help during a disaster. 6 1 

I know my designated evacuation zone and have an evacuation plan in place. 3 4 

I know where to sign up for emergency alerts. 3 4 

I know which resources are available to me during a disaster and where to find them. 4 3 

 
88% of respondents took at least 1 emergency preparedness action, with the most taken being having a go-bag. Respondents shared that the 
City of Richmond can support residents through educational events, providing resources, and engaging younger demographics.  

Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
2 6 

I have an emergency plan. 3 5 

I have a Go-Bag. 4 4 

I have a Stay-Box. 1 7 

I know my neighbor’s contact information in case of an emergency/disaster. 3 5 

None of the above 1 7 
 

Shields-Reid Survey participation from this neighborhood was very low (4). From the information we did receive, we saw that most of the respondents felt 
a sense of connection to their neighbors and neighborhood. 
 

Agreement with Statements About Social 
Connectedness 

Strongly 
Agree 

Somewhat 
Agree Neutral 

Somewhat 
Disagree 

Strongly 
Disagree 

I feel like a member of this neighborhood. 2 1 1 0 0 

I belong in this neighborhood. 2 0 2 0 0 

I feel connected to my neighborhood. 0 3 1 0 0 

I have a good bond with others in this 
neighborhood. 

1 3 0 0 0 

I don't recognize most of my neighbors. 0 3 0 1 0 
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I can't trust people in my neighborhood. 0 1 0 2 1 

I am hopeful about the future of this 
neighborhood. 

0 3 1 0 0 

 
Survey participants prioritized recreational activities, followed by arts and cultural events. Due to the very low response number, more 
information needs to be gathered. 
 

Activity Type High Moderate Low 

Volunteer opportunities 1 2 1 

Social events 1 3 0 

Educational workshops or training sessions 1 2 1 

Mental and physical wellness sessions 0 3 1 

Recreational activities 3 0 1 

Arts and cultural events 2 2 0 

Other Outdoor movie at Shields-Reid Park 

 
Respondents report mixed feelings about their knowledge on emergency preparedness, showing there is opportunity for engagement.  
 

Agreement with Statements About Emergency Preparedness Yes No 

I know the natural and man-made hazards that could impact my neighborhood 
(wildfire, extreme heat, flood, earthquake, chemical incident, etc.)  

3 1 

I know my neighbors who will need help during a disaster. 2 2 

I know my designated evacuation zone and have an evacuation plan in place. 0 4 

I know where to sign up for emergency alerts. 2 2 

I know which resources are available to me during a disaster and where to find them. 0 4 

 
 
75% of respondents took at least 1 emergency preparedness action, with the most taken being signing up for emergency alerts. The only other 
action taken was knowing their neighbor’s contact information. Richmond can support these residents by hosting workshops and educational 
events, and making it clear where there are available resources. 
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Emergency Preparedness Actions Taken Yes No 

I have signed up to receive emergency alerts. 
3 1 

I have an emergency plan. 0 4 

I have a Go-Bag. 0 4 

I have a Stay-Box. 0 4 

I know my neighbor’s contact information in case of an emergency/disaster. 1 3 

None of the above 1 3 
 

 

 

 


